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ABSTRACT 

 
The study was about the challenges faced by Cameroon importers case of Car importation 

in Douala sea port. All imported goods are subject to customs clearance at the port of entry 

in every destination country. Delay in customs clearing of goods causes to emerge and 

increase demurrage costs and abandonment of cars. The study has determined and 

evaluated the import challenges faced by countries in the CEMAC zone as some of these 

countries import through the Douala sea port, Cameroon. Factors was combine to yield 

different sets of challenges and priorities in these countries. The research methodology 

concerned about data collection where the researchers was applying systematic approaches 

in data collection so as to come up with specific findings. The researchers used a survey 

research design to find the challenges faced by car importers in Cameroon of sea port 

consignment. Interview was the main instrument for data collection. The Data Extraction 

table was used to analyse the data gathered in the field. The straight line equation was used 

to determine the study population, the study used a census of 40 respondents using 

systematic random sampling technique, and method of data collection (primary and 

secondary data). These respondents consisted of the Douala Port Authority Managers, the 

Cameroon Custom Authorities, clearing agents, import clients and duellers of all works of 

life. The finding revealed that among major challenges come as the results of clearance 

procedures in Cameroon being too long, surrounded with corruption environment due to 

multiple documentation requirements and the procedures are neither transparent enough 

nor documented. The study concludes with a brief set of policy recommendations. 

 

 
Key words: Challenges, Importers, Importation, Customs Clearing 
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CHAPTER ONE 

 

INTODUCTION 

 
1.1 Background to the Study 

International trade is the performance of trade and investment activities across national 

boundaries (Voerman, 2011), International trade is also seen as the exchange of goods and 

services between countries. Importation is one of the critical forces that encompasses 

international trade. Many countries rely on imports to benefit or consumer goods which 

they cannot produce. According to Dr Jean-Paul Rodrigue (2017), Companies perform 

various activities in more than one country such as manufacturing, selling or even 

sourcing. Technology has made it possible to access multiple markets around the globe 

within a short time. This has mostly influenced companies to expand their market share to 

other countries other than the parent country. Cavusgil (2010) further indicate that 

companies can make international trade through methods such as exporting, foreign direct 

investment, franchising or even licensing. 

The institutional idea advanced by Meyer and Rowan (1977) asserted that the institutional 

environment can highly influence the development of formal structures in an organization, 

often more profoundly than market pressures. Innovative structures that improve technical 

efficiency in early adopting organizations are legitimized in the environment. 

Technological gap philosophy was advanced by Posner (1961) who describes technology 

theory as advantage enjoyed by the Nation that introduces new goods in a market. As a 

result of research activity and entrepreneurship, new products are produced, and the 

innovating country enjoys a monopoly until the other Nations learn to produce these 

goods, while market imperfection concept was advanced by several people including 

(Hymer, 1976). These researchers define market imperfection as anything that interferes 

with trade. Market imperfections include two dimensions of fault. First imperfections 

cause a rational market participant to divert from holding the market portfolio. Second, 

imperfections cause a rational market participant to deviate from his preferred risk level. 

Market imperfections generate costs which interfere with trades that intelligent individuals 

make or would make in the absence of defects. 
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Figure 1 International trade coordinates 

 

 

 
 

 
 

 

Source; Globalisation 101 (2012) 

 
International trade is the Interchange of goods and services between countries 

(Heakal2011). This type of business gives rise to the world economy, in which prices, or 

supply and demand causes and are affected by global events. Trading globally gives 

consumers and countries the chances to be exposed to goods and services not provided in 

their own countries. Numerous types of product can be found on the international market: 

food, clothes, spare parts, oil, jewellery, wine, stocks, currencies and water. Services are 

also sold: tourism, banking, consulting and transportation. A product that is delivered to 

the international market is an export, and a product that is purchased from the global 

market is an import. 

According to Husted (2007), all countries participate in international trade, meaning some 

goods and services manufactured within every country are sold to economic agents 

(industries, firms, governments etc.) in other countries, these products are known as 

exports. Some goods and services consumed within a state have been purchased from 

economic agents in other countries; these goods are known as imports. Countries differ in 

how much they take part in international trade. According to Wikipedia the free 

encyclopaedia (2016) a measure of this participation (crude measure) is given by the ratio 

of exports to Gross Domestic Product (GDP) (Gross National Product) multiplied by 100. 

This measure is known as the index of openness. Generally, this number will vary between 

Globalisation Out sourcing 

Tariff 

Import 

Origin 
International Trade 

Cost 
Exchange 

Freight Customs 

Insurance 
Documents 



3  

0 – 100. Sometimes it will go higher though scarce to more than 100. Countries with high 

values of this index trade a lot with the rest of the globe and are said to be relatively open, 

those with low costs are said to be relatively close because international trade is only a 

small part of their economic activity (Husted, 2007). The extent of economic activity in a 

country can be measured in many ways. The two most common measures are GNP and 

GDP of a nation. GNP, this is the value of final goods and services by a domestic factor of 

production. No matter where they are located, be it locally or abroad. And, GDP which is 

the value of final goods and services produced within a country no matter whether the 

factors of production are home or foreign (McDaniel, 2008). 

According to Wikipedia the free encyclopaedia, (2018) an import is a good brought into a 

jurisdiction, especially across national borders from external sources. The party bringing  

in the good is called the importer. An import in the receiving nation is an export from the 

sending country. Importation and exportation are the defining financial affairs of 

international trade. More so Kimberly Amadeo, (2017) also defined imports as foreign 

goods and services bought by residents of a country. Residents here include citizens, 

businesses and the government. It doesn‟t matter what the imports are or how they are 

sent, they can be exported, sent by mail or even hand-carried in personal luggage on a 

plane if they are produced overseas and sold to domestic residents, and therefore they are 

imports. Even tourism products and services are considered as imports. 

Trade is not a modern invention. International trade today is not qualitatively different 

from the exchange of goods and services that people have been conducting for thousands 

of years. The motivation for a country to import products and services from other  

countries is however less obvious than its motivation for selling exports (making a profit 

on goods not used up by the domestic market). As with exports, the aim served by imports 

differ from country to country. Let‟s explore these different purposes by starting with 

asking why countries like the United States (North America), China (Asia), Germany 

(Europe), and South Africa (Africa) with its massive and extraordinarily different 

economy, would need to import anything from other countries. 

In the United States for instance import goods such as tungsten and oil, which are either 

not produce at all or are not provided in sufficient quantities to serve domestic 

requirements at a reasonable price. The United States cannot meet up its oil consumption 

needs exclusively through domestically produced oil; in 2010 the U.S. consumed   roughly 



4  

19.2 billion barrels of oil per day (Central Intelligence Agency, 2010). However, the U.S. 

only produced about 5.5 billion barrels of oil per day (U.S. Energy Information 

Administration, 2012). This means that the U.S. had to import 71 percent of its oil to meet 

its consumption needs in 2010. Most of these imports come from Saudi Arabia, Canada, 

Mexico, Nigeria, and Venezuela. The imports of the United States are not limited to oil 

and tungsten, is the world‟s largest economy, it would be expected that this country would 

be self-sustained, but the 2015 statistics on importation proved contrary. The United State 

of America imports a variety of good from other countries making it the world‟s leading 

importer. The statistics for 2015 outlined below shows a summary of the importations of 

that year in the United States of America; 

Table 1.1 List of imports of United States of America for 2015 
 

# Product Value 

1 Electronic equipment $332.9 

2 Machines, engines, pumps $329.3 

3 Vehicles $283.8 

4 Fuel $201.2 

5 Pharmaceuticals $86.1 

6 Medical, technical equipment $78.3 

7 Furniture, lighting, signs $61.2 

8 Gems, precious metals $60.2 

9 Organic chemicals $52.1 

10 Plastics $50.2 

Source by United States Top 10 Imports (2015). 

 
More so, the EU import tariffs are among the lowest in the world. The EU market is the 

most open to emerging countries. Fuels left out, the EU imports more from LDCs than the 

US, Japan, Canada, and China put together. It is not just exports that are vital to economic 

growth and job creation but ever more also imports. Two-thirds of EU imports are raw 

materials, intermediary goods and components required for our companies' manufacture 

processes. The share of imports in the EU‟s exports has increased by more than half since 

1995, to reach 13% (European Union, 2017). Also, the EU applies trade defence measures 

such as anti-dumping measures, anti-subsidy measures or safeguards when the EU  

industry is harmed by dumped or subsided imports. The EU-28 accounts for about 15%  

for the world‟s trade in goods. The worth of international trade in goods significantly 

https://en.wikipedia.org/wiki/Machines
https://en.wikipedia.org/wiki/Engines
https://en.wikipedia.org/wiki/Pumps
https://en.wikipedia.org/wiki/Vehicles
https://en.wikipedia.org/wiki/Fuel
https://en.wikipedia.org/wiki/Pharmaceuticals
https://en.wikipedia.org/wiki/Medical_equipment
https://en.wikipedia.org/wiki/Furniture
https://en.wikipedia.org/wiki/Gemstone
https://en.wikipedia.org/wiki/Precious_metals
https://en.wikipedia.org/wiki/Organic_chemicals
https://en.wikipedia.org/wiki/Plastics
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surpasses that of services by about three times, looking at the nature of some services 

which makes them tougher to trade through borders. According to Daniel  Workman 

(2018) in the EU Germany being one of the highest importing counties her imports 

represents 7.3% of the total global imports, which totalled $16.054 trillion in the year 

2016, in 2017 Germany imported US$1.168 trillion worth of goods from around the globe. 

Germany‟s most valuable imported goods are cars ($123.2 billion) accounting for 10.5% 

of the country‟s total imports, crude oil ($96.2 billion) making 8.2% of the country‟s 

imports, electronic circuit ($145.7 billion) making 12.5% of its total imports and 

pharmaceuticals ($53.6 billion) accounting for 4.6% of the country‟s import (Daniel 

Workman, 2018). 

Furthermore, the last five years have experienced the emergence of Africa as one of the 

fastest emerging markets for consumer and capital goods. As more and more countries in 

Africa take on economic liberation drives, the markets in Africa have recently become 

alive with hectic business activity. In recent times there has seen an enormous growth in 

demand from African countries - Kenya, Uganda, Tanzania, Eritrea, Ethiopia, Senegal, 

Nigeria, South Africa, Zimbabwe, Zambia, Cameroon and Congo - that have emerged as 

new markets for many international suppliers. As a result, Africa, all of a sudden, has 

emerged as the market of tomorrow. South Africa is Africa‟s top importer imported 

US$83.2 billion worth of goods from around the globe in 2017, down by -19.5% over the 

five years starting in 2013 but up by 11.3% from 2016 to 2017(Daniel W, 2018). 

According to him, South African imports represent 0.5% of the total global imports which 

totalled an estimated $16.054 trillion one year prior during 2016. Some of the major 

imports into South Africa include; 

- Mineral fuel (oil): US$12.3 billion (14.7% of total imports), 

- Processed petroleum oils: $4.4 billion (up 73.9%), 

- Coal, solid fuels made from coal: $478.3 million (up 134%), 

- Petroleum gases: $328.1 million (up 22.4%), 

- Coke, semi-coke: $252.1 million (up 52.8%), 

- Electrical energy: $162.3 million (down -10.1%), 

- Petroleum oil residues: $97.6 million (up 47%), 

- Petroleum jelly, mineral waxes: $41.1 million (down -15.3%), 

- Tar pitch, coke: $16 million (up 65.5%), 

- Peat: $6.3 million (up 7.9%). 
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In 2017countries like the United States of America (North America), China (Asia), 

Germany (Europe) and South Africa (Africa)recorded the world‟s largest importation in 

the   above   mentioned   continents   with   an   estimate   of   about    $2,352,000,000,000, 

$1,731,000,000,000, $1,104,000,000,000, 85,030,000,000 respectively (Mandruss, 2018). 

 
Cameroon is a country in the western part of Africa; she borders by the Central African 

Republic, the Republic of Congo, and Gabon, Equatorial Guinea, Nigeria and Chad. 

Cameroon has some seaports such as the Douala seaport, the Kribi seaport, the Limbe 

seaport and the Garoua seaport. The Douala port is the busiest and most important, minor 

ports include Kribi, used mainly for exporting timber, and Limber used mainly for palm- 

oil exports. Cameroon is ranked 163 among 190 economies in the ease of doing business, 

according to latest World Bank annual ratings. The rank of Cameroon improved to 163 in 

2017 from 166 in 2016. Ease of doing business in Cameroon average 165.80 from 2008 

until 2017, reaching an all-time high of 171 in 2009 and record low of 161 in 2011(trading 

economy, 2018). According to the 2016 list of counties by merchandize imports, 

Cameroon was ranked 113th in the world regarding the value of goods imported with a 

total import value of $6,630,000,000 (Mandruss, 2018) 

According to crystallized carbon (2018), Cameroon‟s main import partners were 

China(27.9%) ,Nigeria(13.9%) , France(10.9%) and Belgium( 4.1%) registering a total 

import of $6.159 billion in 2015.According to him/her, Cameroons main import goods are 

machinery, electrical equipment, transport equipment fuel and food. In 2015 her main 

export partners were China (16.7%), India (15.7%), and Spain (6.2%)      Belgium (6.1%), 

France (6.1%), Portugal (5.6%), Netherlands (5%), and 5% for Italy   (Crystallizedcarbon, 

2018). 

 
1.2. Statement of the problem 

The advent of globalisation has brought increased in the production and demand for goods 

and services (Brecht and Martin, 1996). Consequently, private and public sector firms in 

both developing and developed economies have undertaken to make these goods available 

in areas of shortages and preference. Effective and efficient importation enhances a 

countries economy, leads to self-employment, reduces dependence on government and 

leads to the creation of new and innovative job opportunities (Manson, McCartney, and 

Sherer, 2001). 
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The experience of advanced countries in managing importations requires considerable 

skills, resources, infrastructure and honesty. However, this is typically in short supply in 

DCs. Government officers appointed to lead importation terminals have little or no 

knowledge in the requirements needed to conduct these institutional structures 

successfully. The consequences are therefore standing structures with a “laiser fair” style 

of leadership, little or no accountability, vast bureaucracy, and non-respect of due process. 

In Cameroon, in particular, a lot has been said and even more left unspoken about the 

environment of importation in Douala Port. For instance, popular opinions hold that the 

current atmosphere is plagued with a lot of ills (bribery and corruption, theft, bureaucracy, 

high custom duties, long time lag) especially in the areas of clearing of goods from the 

various seaports once they have been imported. Consequently, there are testimonies of 

abandonment of imported goods at the seaport for long period of time and over  

congestion. Also, other opinions are that many interested individuals especially 

importersare looking elsewhere for business and a source of income because of the long, 

expensive and extensively bureaucratic process with hints of bribery and corruption. The 

few bold individuals courageous and with “pockets deep enough” to take up this activity 

complain of the high prices involved in the clearing of these goods which sometimes they 

say even exceeds the cost of the products themselves. 

However, the above opinions and testimonies regarding importation challenges in the 

Douala port are not conclusive because no existing study is available to ascertain such 

claims. This has triggered the researchers to find out and address the following main 

question: “What are the challenges faced by car importers in Cameroon”? Such forms the 

bases for this research. 

1.3. Main objective 

The main objective of this study is; 

 

 To evaluate the challenges faced by car importers Cameroon. 

 
1.3.1. Specific Objectives 

Specifically this study seeks to: 

1. To identify the legal frame work challenges for car importation in the Douala Port. 

2. To identify the process challenges of cars clearance in the Douala port. 

 
1.4. Research Questions 

The following are the research questions the researchers seek to answer 
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1. What are the legal frame work challenges faced by car importers in the Douala 

Port? 

2. What are the process challenges of cars clearance in the Douala port? 

 
1.5. Significance of the Study. 

This study is aimed at contributing towards the creation of knowledge associated with the 

importation of goods in Cameroon. The importation business is a strategic business that 

many people in the industry have little or no experience of the gain involved. This study 

after its completion strives at widening and educating ignorant people in business and 

investors about the profitability prospects of importation. Furthermore, this study will help 

better our understanding of the processes involved in and course of transportation in 

Cameroon. It aims at identifying the overall challenges faced by importers in generally  

and importers of cars in particular. 

1.5.1. To Aspirant Importers 

This study after completed will serve as an eye-opening to individuals who are considering 

importation/import as an investment opportunity .this is so because this study seeks to 

expose the visible and possible challenges that are likely to be encountered and possible 

measure to tackle these challenges. As such, investors in the import industry would use 

this study to know the possible difficulties beforehand. This study will also expose the 

panel and channel to follow at the stage of clearance of goods at the port, hence very 

significant to potential importers. 

1.5.2. To the Cameroon Government and Policy-makers 

This research will enable the policy inventors to come out with a viable and focused policy 

that can help improve on import procedures. This study will also create practical data 

information useful to the government and the university level. 

1.5.3. To Importers 

This study will be of great significance to already existing importers as they will get to 

know the possible solutions and prospects to the challenges they face in the course of 

doing their business. It will also stimulate the desire among academicians to carry out  

more research in different aspects in the importation of goods. 

1.5.4. To the Researchers 

This research will be of immense importance to us the researchers as it will educate us on 

the  procedures  and  regulation  put  in  place  for  import.  Considering  importation  as an 
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occupation, this study will help connect us to experts in the field as we will get  to 

interview and interact with importers. 

1.5.5. To the Academic Milieu 

This study will be a spring of reference material for prospective researchers on other 

interconnected subjects. It will also help other academicians who undertake the same 

problem in their studies. 

1.5.6. Other Stakeholders 

 
To those involved like custom authorities, port authorities, investors etc., this study 

provides information for proposing upgrading in the service supply offered by the port 

authorities. 

1.6. Scope of the Study. 

This study is limited to the Douala seaport only. It is conducted as a case study of the 

Douala Port autonomy and focuses on importers around Buea and Douala. Douala which  

is the main Port in the country where over 80% of all the imports into the country passes 

through (logistique conseil, 2017). The study is focusing on procedures challenges and 

clearing challenges of car importation in Cameroon. The study also covers variables such 

as legal framework put in place for the importation of vehicles and procedures and 

challenges to the importation of cars. 

1.7. Description of the Study Area 

Douala Port Zone 

Geographical location 

 
Douala is a coastal city in the southwest Cameroon. The city is located on the banks of the 

Wouri River linked by Bonaberi Bridge. The city of Douala is divided into seven districts 

(Akwa, Bassa, Bonaberi, Bonanjo, Bonapriso, New-bell, and Deido) and it has more   than 

120 neighbourhoods. Akwa is the Douala business district and Bonanjo is the 

administrative district. 

Biophysical environment 

Climate 

Douala features a tropical monsoon climate with relatively constant temperatures of 27°C 

(80.6°F) and average humidity of 85%. Douala sees plenty rainfall during the course of the 
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year, experiencing on average 3600 millimetres (140 in) precipitation of rainfall per year. 

Its driest month is December where on average 28millilmetres (1.1 in) of precipitation 

while its wettest month is august when on the average is nearly 700 millimetres (28in) of 

rainfall. 

The soil 

 
The port zone has a clay and sandy soil. 

 
Hydrography 

 
The hydrographic network of the Port Zone is quite rich thanks to the river Wouri which 

links it to the other municipalities of Douala by a bridge. 

Human Environment 

 
Some historical landmarks of the community. The Portuguese were the first to come to 

Douala around 1472. At the time the estuary of the Wouri River was known as the Rio  

Dos Camarons. By the 1850s it has had become a town formed by immigrants from the 

interior region from the country who spoke the Douala language. During the 18
th  

century it 

was the center for the transatlantic slave trade. 

 
Transport 

 
Douala port zone has a fairly developed road network. However many of the roads have 

been renovated recently. Douala port zone is linked to the East Region of Cameroon by  

the National road number 5 with a railway. Transportation within the zone is provided by 

motorcycles and taxis while inter-urban transport is provided by taxis, cars and buses from 

several travel agencies. 

Water and Energy 

 
As hydraulic potential, we note the presence of some boreholes in poor condition of use 

and the network of Cameroonian waters (CDE). The community is supplied with 

electricity by ENEO, the main supplier of electricity in Cameroon. 

Telecommunications 

 
The Orange, MTN and CAMTEL networks are present in the urban center and in some 

villages of the district. 
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Figure 2 The Douala Port Zone 

Source: Map.google.com 

 
1.8. Organisation of the study 

This study will be done in 5 chapters. Chapter one will consist of the background of the 

study including the objectives of the study, the statement of the problem, significance of 

the study, scope of the study, study area and definition of critical terms. Chapter two will 

consist of the review of literature including the conceptual framework, theoretical and 

empirical framework. Chapter three will project the methods to gather the necessary and 

required information. Chapter 4 is the presentation of results and analysis of data from  the 
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findings based on the research objectives. In chapter5, conclusions and recommendations 

will be made. 

1.9. Definition of terms 

Importation 

The word 'importation' usually refers to the bringing of goods into a customs territory. 

Nonetheless, this term is not used to refer to the customs procedure relating to  the 

approval of goods brought into the customs territory of the Community. The method 

allowing third-country goods to circulate without restrictions throughout the Community  

in the same way as goods produced in the Community are called release for free 

circulation. From a customs opinion, the freedom for free flow changes the status of non- 

Community goods to Community goods and involves the completion of all procedures laid 

down for importation. 

Customs Clearing 

 
Customs clearance is sometimes referred to as Customs Brokerage; it is a profession that 

has to do with the clearing of goods through customs barriers for importers and exporters. 

It consists of the preparation of documents and electronic submissions, the calculation and 

payment of taxes, duties, and excises; and easing communication between government 

powers that be and importers and exporters. (McLinden, 2005). 

Imports 

 
According to Merriam-Webster (2018) to import means to bring from a foreign or external 

source such as to bring (something, such as merchandise) into a place or nation from 

another. It doesn‟t matter what the imports are or how they are sent. They can be 

transported, sent by email, or even hand-carried in individual luggage on an aircraft. If 

they are produced overseas and sold to domestic residents, they are imports. An import is a 

good brought into a jurisdiction, mainly across a national border, from an external source 

(Lequiller, F, 2006). The party carrying the goods is called the importer. An import in the 

receiving country is an export from the sending state. Importation and exportation are the 

defining financial transactions of international trade. 
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Export 

 
According to Meyer (1977) the term in international trade involves the sending of goods  

or services manufactured in one country to another country. The seller of such products 

and services is referred to an exporter. 

International Trade 

 
Vernon (1966) defined international trade is the exchange of capital, goods and service 

across international borders or territories. That is economic transactions that are made 

between countries. 

Trade barrier 

Trade barriers are government-induced restrictions on international trade 

(BusinessDictionary.com, 2011) The barriers can take many forms, including the 

following: Tariffs, Non-tariff barriers to trade, Import licenses, Export licenses, Import 

quotas, Subsidies, Voluntary Export Restraining Local content requirements, Embargo, 

Currency devaluation (Wall Street Journal, 2011). 

Tariffs 

 
Tariffs are taxes that are forced by the government on imported goods or services. They 

are occasionally also referred to as duties. Tariffs can be applied to increase the cost of 

products to consumers to make them as expensive as or more costly than internal goods or 

services (i.e. scientific tariffs). Tariffs are in many occasions, used to protect domestic 

industries that could else, not compete with foreign producers (i.e. peril point tariffs). Of 

course, the nations affected by those tariffs generally don‟t like being economically 

deprived, which often causes them to impose their tariffs to punish the other state (i.e. 

retaliatory tariffs). 

Non-Tariffs 

 
Non-tariffs are barriers that restrict trade through actions other than the direct imposition  

of tariffs. This may comprise measures such as quality and content requirements for 

imported goods or subventions to internal producers. By establishing quality and content 

requirements, the government can limit imports because only goods can be imported that 

meet  specific  standards.  More  often  than  not,  these  criteria  are  set  to  benefit    local 
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manufacturers. In addition to that, the government can grant aids, i.e. direct financial 

support to local producers to keep the price of their goods and services competitive. 

Quotas 

 
Quotas are restrictions that limit the quantity or monetary value of specific goods or 

services that can be imported over a specified period. The idea behind this is to reduce the 

number of competitive products in local markets which increases demand for local goods 

and services. This is usually done by handing out government-issued licenses that allow 

companies or consumers to import a given quantity of a good or service. Although 

technically speaking, quotas are non-tariff measures; they take quite a different method 

than the other measures highlighted above. Instead of just making it more difficult to 

import goods, quotas limit the number of products that can be traded. There is no way for 

foreign producers to avoid such an allowance. The most restrictive type of quota is an 

embargo, i.e. a complete ban of trade and commercial activity concerning a specified good 

or service. 

Customs Duty 

 
According to Micheal (1966) customs is an authority or agency in a nation responsible for 

collecting tariffs and for monitoring the flow of goods, including animals, personal, 

transports and hazardous items into and out of a state. Customs duty or due is a tariff or 

indirect tax levied on the importation (usually) or exportation (unusually) of goods. 

The balance of Trade 

 
Posner, M.V. (1961) defined it as the difference between the value of all the goods and 

services a country exports and the goods and services it imports. A country that exports 

more than it imports creates a positive balance of trade (trade surplus). When a state takes 

more than it exports, it has a negative balance of trade (trade deficit). 

Terms of Trade 

 
Siringoringo (2009) defined the terms of trade represent the ratio between a state‟s export 

prices and its import prices. The ratio is calculated by allotting the price of the exports by 

the price of the imports and multiplying the result by 100. When TOT is less than 100%, 

more capital is leaving the country that is entering the country. When TOT is greater than 

100%, the country is accumulating more capital from exports than imports. 
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Dumping 

 
Ngahu (1992) defined Dumping as a term used in the context of international trade where 

a country or company exports goods at a price that is lower in the foreign importing  

market than the price in the exporter‟s internal market. 

Customs Broker 

 
Natalia (2009) defined a customs broker as private individuals, partnerships, associations 

or corporations licensed, regulated and empowered by Cameroon customs and border 

protection (CBP) to assist importers and exporters in meeting requirements governing 

import and export. It is a profession which expertise include tariff and customs laws, rules 

and regulations for the clearance of imported and exported goods or merchandise. 

Bill of Lading 

 
Czinkota et al. (2002) define a bill of lading as an agreement between the exporter and the 

carrier signifying that the carrier has accepted responsibility for the goods and will make 

available transportation in return for payment. The bill of lading can also be used as a 

receipt and to demonstrate ownership of the merchandise. There are two types of laws, 

negotiable and non-negotiable. Straight bills of lading are non-negotiable and are typically 

used in prepaid transactions. The goods are supplied to a specific individual or firm. 

Shipper's order bills of lading are negotiable; they can be bought, sold, or traded while the 

goods are still in transit and are used for letter of credit transactions. The customer usually 

requests the original or a copy of the bill of lading as proof of ownership to take ownership 

of the goods. 

Bill of exchange 

 
It is also called a draft. It is a written, unconditional order by one party (the drawer) to 

another (the drawee) to pay a certain sum, either immediately (a single bill) or on a fixed 

date (a term bill), for payment of goods and services received. The drawee accepts the bill 

by signing it, thus converting it into a post-dated check and a binding contract. 
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Franchising/ Licensing 

 
License is an agreement between two parties, where the licensor grants the licensee the 

power to sell goods, apply a brand name or trademark or use copyrighted technology 

owned by the licensor in exchange for payments to the licensor, paid by the licensee for 

such right. Franchise means an agreement between two parties, being the franchisor and 

franchisee respectively in which for consideration paid, or to be paid by the franchise to 

the franchisor, the franchisor grants the franchisee the right to carry out business which all 

or a specific part of the republic under a system or marketing plan substantially  

determined or controlled by the franchisor or an associate of the franchisor. 

Gross Domestic Product (GDP) 

 
According to Micheal, (1990) GDP is the total goods produced and services provided in a 

country during one year. It measures the value of economic activity within a country; it is 

the sum of the market values or prices of all final goods and services produced in an 

economy during a period of time. 

Customs Duty 

 
A tax levied on goods transported from one jurisdiction to another, especially on tax 

imported from a foreign country. Customs duties in the modern sense of the term are 

public taxes on the goods crossing borders of a territory. The import and export duties are 

collectively termed as customs duties (Gupta, 2005) 

Challenge 

 
Challenge is any difficulty in a job undertaking that is stimulating to the one engaged in it; 

also it is something that requires a lot of skills energy and ascertainment to deal with or 

achieve especially something you have never done before and will enjoy doing it. It is a 

situation of being faced with) something needing great mental or physical effort to be done 

successfully and which therefore tests a person's ability; (Hornsby, 2009). 

Gross National Product 

 
It is an estimate of the total value of all the final products and services turned out in  a 

given period using production owned by a country‟s residents (Michael Porter, 1990). 

A Commercial Invoice; Branch (2008) defines Commercial Invoice as a bill for the goods 

stating  necessary  information  about  the  transaction,  as  well  as  a  description  of    the 
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merchandise, total cost of the products sold, addresses of the shipper and seller, and to 

arrange payment terms. The buyer needs an invoice to prove ownership and to provide 

payment. Some governments use the commercial invoice to assess customs duties. 

 

 
Packing List 

 
Branch (2005), is a mandatory document that carries the details of the shipment, 

dimensions regarding weight and volume, shipping marks on all the cargo, covering every 

individual piece or parcel. The packing list is used to identify the packages as belonging to 

a particular consignment under the issued invoice. 

Certificate of Origin; Czinkota et al. (2002), this is a document used to prove if the 

consignment originates within the countries with a bilateral or multilateral relationship 

where the parties enjoy favourable tariffs for import duties. Based on this certificate, the 

customs department of the importing country classifies the cargo under a specific  

schedule. Also, the certificate helps the exporting and importing country to avoid duty, 

quantity and license restriction. 
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CHAPTER TWO 

 

 
LITERATURE REVIEW AND THEORETICAL FRAMEWORK 

 
2.1. Conceptual Framework 

The conceptual framework analysis the definition of the research, providing the pros and 

cons and also provides the groundwork for the understanding of the study. It also provides 

the historical background of the elements of the research. 
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In dependent 

variables 

 

 

 

 

 

 

 

 

 

 

Figure 3 Conceptual Framework 

Source: Researcher’s construct 

2.1.1 Components of custom clearance 

Custom clearance implies a responsibility for activities that are largely determined and 

undertaken by customs officers. There are different roles of customs in different countries 
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(4) main areas that are covered ubiquitously: revenue collection, regulatory compliance, 

trade facilitation and security (De Wulf & Sokol 2004, 17; Truel 2010, 22). 

Revenue collection takes the central part of customs responsibility and highly depends on 

the customs duties share of the country. The level of revenue collection depends on the 

value of the duties of the country‟s budget. The customs authorities‟ then concentrates its 

efforts on ensuring that goods imported into the territory in a procedure or trade agreement 

are entitled to benefit from reduced or zero rates. Loss in income is always a risk area for 

the customs. Customs ensures the enforcement of laws and regulations. Non- compliance 

with these rules is a risk for the customs authorities (Truel 2010, 23.) 

Facilitating trade is also an important role of customs. Global infrastructure gives traders a 

huge choice of routes for the movement of goods between countries and the most efficient 

way will be always chosen by the traders. (Truel 2010, 23.). Cameroon is part of the 

CEMAC countries and countries belonging to the CEMAC are acquitted of duties and 

taxes as defines in the common Exterior Tariffs (TEC), whatever may be the entry point in 

the CEMAC (Cameroon‟s Customs 2018). 

Sometime, it is cost-effective and safe to move cargo through the longer route to avoid a 

border crossing. Also, there is a possibility of differences in treatment between customs in 

the same country. Usually traders adapt quickly by changing their supply chain. Level of 

importance of security depends on country but anyway, security is a source of risk for all 

customs authorities (Truel 2010, 23.). 

2.1.2 Modification of customs clearance 

Customs clearance has been changing over time. New procedures can be presented to 

customs offices but practice shows the result of modification depends on acceptance of 

changes by the staff. For example customs from the Douala custom authority can boycott 

or sabotage its introduction if they are not satisfied with a new IT system (De Wulf & 

Sokol 2004, 17.) 

In case customs officers understand significance of the reform for customs and for 

themselves as individuals they follow new changes. Opposing to changes in system  

occurs because of stuff‟s mistrust and incertitude to new developments that are a reason 

why they need to be brought to the border. Nevertheless, there are winners and losers in 

any process of development, so one should not wait for positive news to cancel all 

opposition to reforms. (De Wulf & Sokol 2004, 36.) 
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The major role in counting integrity problem will be played by modern customs clearance 

practices based on in-depth use of IT. Notwithstanding, practice shows that this is not 

enough for comprehensive uprooting of corruption. Thus, any human resource policy must 

certainly define how to deal with these issues. It is necessary that customs officers 

understand that corruption and slacking behaviour are unacceptable. Such actions should 

be followed by explicit disciplinary actions ranging from admonishment, to  skipping 

salary adjustments and bonus payments to accusations of corruption guarantee lack of 

unjustified accusations and avoidance of long postponement between offence and penalty. 

(De Wulf & Sokol 2004, 36). 

Updating of information technology affects time of customs clearance making it shorter 

and improves efficiency of operations. Even though customs clearance process is 

shortened, the stay of goods in the port is still extremely long of the period of time that is 

needed for different procedures and because of slow port operations. (De Wulf & Sokol 

2004, 114.). 

2.1.3 Customs Communication 

Development and cooperation at policy and operational levels between the different 

national agencies and establishment of relationships with other administrations and 

agencies have ensured that information is exchanged effectively and efficiently. The 

establishment of effective communication and cooperation between the intelligence 

functions within the customs administrations is set in order to maintain the higher possible 

level of efficiency in customs services and create an environment where all customs 

administration staffs assume responsibility for managing risk and challenges faced by the 

importers. 

2.1.4 Guidelines for Importation in Cameroon 

Most trade restrictions work on the same principle: the implementation of some cost on 

trade that increase the price of the traded goods. If two or more nations frequently use 

trade barriers against each other, then a trade war results. 

Economists, however, agree that trade barriers are detrimental and decrease overall 

economic efficiency; the theory of comparative advantage can explain this. In theory, free 

trade involves the elimination of all such restrictions, except perhaps those deemed 

necessary for health or national security. In practice, however, even those countries  

support for free trade heavily subsidize specific industries, such as agriculture and steel. 
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High-income countries tend to have Overview less trade barriers than middle-income 

countries which, in turn, tend to have less trade barriers than low-income countries (Brown 

C. P, Crowley, and M. A, 2016) Small states tend to have lesser trade barriers than large 

states (Easterly, William, Kraay, Aart, 2000) The most common trade barriers are on 

agricultural products( Textiles, apparel and footwear are the secondary goods which are 

mostly protected by trade barriers (Brown C. P et al., 2016). Tariffs have been dropping in 

the last twenty years, but countries have increased their non-tariff barriers. 

According to Chad Bown and Meredith Crowley, global trade is "probably" widely more 

liberal in current times than was the case historically. According to Ronald Findlay and 

Kevin H. O‟Rourke, "for the nineteenth and twentieth-century trade barriers and transport 

costs were the most vital barriers to trade". They also write, "During the mercantilist era 

price gaps were probably to be due to trade monopolies, pirates, and wars as to transport 

costs and tariffs, which are more easily quantifiable." 

Georgetown University Professor Marc L. Busch and McGill University Professor 

Krzysztof J. Pelc note that modern trade deals are long and complicated because they often 

tackle non-tariff barriers to trade, such as divers standards and regulations, in addition to 

tariffs. Due to steadily raising tariff barriers since WWII, countries have become 

increasingly likely to enact trade barriers in the form of non-tariff barriers. National firms 

often lobby their governments to adopt regulations that are designed to restrict foreign 

firms, and modern trade agreements are one way to do away with such laws (Washington 

post, 2016) 

2.1.5 Clearing Procedure for car importation 

Clearing procedure for the direct use of vehicles and other rolling materials  

imported by seaway into containers or at nuts 

In accordance with the regulations in force, in particular the Order n °000598 / MINFI of 

November 02
nd

, 2016 on the creation and organization of the technical units of collection 

and control in the de-concentrated services of the Ministry of Finance (Directorate General 

of Customs), Instruction Ministerial n°00000449/MINFI/DGC of 10th September 2013 on 

the organization of the automated procedure for the taking over of goods by sea, 

Ministerial Instructions n°00625/MINFI/CAB laying down the terms and conditions for 

the implementation of the Imports and n°00626/MINFI/CAB of November 30, 2016, 

which sets out the terms and conditions for the implementation of the Cameroon Import 
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Vehicles Identification Program (CIVIC), this memorandum describes the procedures for 

customs clearance for direct sale. Vehicles and other rolling stock imported by sea, in 

containers or nude form. 

A. Formalities before landing 

 
This concerns the formalities to be completed by each actor involved in the customs 

clearance procedure before the arrival of the vessel. 

1) For the shipper (importer) or his agent 

 
The obligations of the shipper or his authorized representative relate to: 

 
- Obtaining the bill of lading containing the information pertaining to the species, the 

marks and the parcel numbers, the nature, the number of packages, the weight, the 

summary description of the vehicles and rolling stock (brand, type, model , chassis 

number, year of first registration, etc.) and the address and contacts (telephone and 

electronic) of the recipient or his authorized representative; 

- The establishment of a packing list (s) containing all the effects and minutiae or the 

inventory of moving effects, if any; 

- Obtaining the original registration card for used vehicles; 

 
- Getting the commercial invoice (s) for new cars and imported goods when new; 

 
- The establishment of the taxpayer card; 

 
- The opening of an E-force file on the electronic platform of the One-stop shop of Foreign 

Trade Operations (Guichet Unique des Operations du Commerce Extérieur (GUCE)); 

- Obtaining the Import Declaration (ID) from the inspection company for goods subject to 

the Importer Verification Program (IVP); 

- Obtaining the Import Declaration (ID) from the competent customs services for products 

not subject to the IVP; 

- Getting an identification check card of vehicles imported into Cameroon (CIVIC) 

provisional from the inspection company, subject to the payment of fees, following the 

regulations in force; 
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- Obtaining the Value and Tariff Classification Report (VCR) from the inspection 

company for goods subject to the Import Verification Program (IVP) or derogatory title 

from the Minister in charge of Finance. 

The formalities with the inspection company must be completed within 72 hours before  

the arrival of the ship. 

2) For the consignee 

 
The consignee is required to complete the following formalities: 

 
- Recording of the manifesto in the platform of the Customs Information System within 

the statutory deadlines and following the provisions of texts relating to the management of 

goods, including the Ministerial Instruction n° 00000449/MINFI/DGD of 10th September 

2013; 

- The requirement with the marine silver charger or their agents for the transmission of 

packing lists containing all the effects and minutiae or inventory effects when moving in 

for inclusion in the manifesto relating to it; 

- The communication to the shipper or his authorized representative of information on the 

date of arrival of the vehicle or rolling stock. 

The lading informed about the Customs Information System must take the following 

information: the species, marks and numbers of packages, the nature, the number of 

packets, weight, a brief description of the wheeled vehicles and equipment (trade, model, 

chassis number, year of first registration, etc.) 

The presentation as a unit of several bullets or other closed parcels in any way whatsoever 

is forbidden. 

3) For the inspection company 

 
Subject to the conformity of the documents received through the electronic platform of the 

One-stop shop of Operations of Foreign Trade, the inspection company proceeds to issue 

the provisional CIVIC, by information contained in particular in the certificate of 

registration or certificate of compliance, the bill of lading and the taxpayer card. In case of 

non-compliance of the documents produced, the inspection company is obliged to inform 

the user by any means leaving a trace. The provisional CIVIC becomes definitive when  

the  physical  identification  does  not  bring  new  information  contrary  to  that  on      the 
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documents. When this identification entails the modification of one of the elements 

previously indicated, the inspection company is obliged to produce, without cost, a 

definitive CIVIC. 

B. Formality for landing 

 
These are the formalities to be completed upon arrival of the vessel. They can be 

performed concomitantly or separated by each structure. 

1. The case of vehicles and rolling stock imported and their minutiae 

 
a) Customs Commercial Brigade 

 
At the request of the consignee, it proceeds to the computer consolidation of the manifesto 

statements following the regulations in force. Changes to the bill of lading based on  

reports of visits before the registration of the accounting are prohibited. In the case of  

vans, trucks and other rolling stock the loading of which is comparable to that of a 

container, they must be systematically scanned before escorting to the storage site, at the 

expense of the shipper. 

b) The stevedore 

 
He is responsible for the unloading operations of the vehicles and their transfer to the 

storage sites and clearance areas, under the conditions guaranteeing the safety and  

integrity of the goods, in the presence of the competent customs services. Also, it must 

ensure the due diligence of the actual scanning of vans, trucks and other rolling stock 

whose loading is comparable to that of a container. Visits of vehicles before the 

registration of the accounting are prohibited. 

c) The inspection company 

 
It proceeds to the identification of the vehicle, to the delivery of the CIVIC or the VCR 

following the provisions of the texts in force. It must also carry out the scanning  

operations of vans, trucks and other rolling stock whose loading is comparable to that of a 

container. 

(d) Shipper (importer) or his agent 

 
He is obliged to: 
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- Validates the detailed declaration of the vehicle and minutiae in the customs information 

system, from the particulars appearing on the bill of lading, the list (s) of the packages, the 

CIVIC or the VCR, the commercial invoice etc. ; 

- File the declaration in detail and the documentary package immediately at the customs 

service; 

- Complete with the operator of the storage site and the competent customs, all the 

formalities related to the conduct of the physical visit, if any. 

e) Customs Offices 

 
After verification of the accounting declaration and the attached documentary package, as 

well as the exploitation of the X-ray image if necessary, the inspector proceeds to the 

liquidation of the duties and taxes. 

In case of a physical inspection of the vehicle or the rolling stock, which is carried out in 

the presence of the agents of the Commercial Brigade, the rated inspector proceeds, within 

a maximum of one (01) hour after the said visit to the delivery of the report. Relate to it, as 

well as its recording in the customs information system. 

The inspector records possible infractions following the regulations in force. 

 
The liquidation made by the Bureau shall include customs duties and taxes and other fees. 

The amount liquidated and the user pays the possible penalties to the Customs Revenue of 

attachment against delivery of a receipt. 

2. Cases of vehicles and rolling stock accompanied by other goods, imported in 

containers 

a. The sub-division of Freight 

 
At the request of the consignee, it proceeds to the computer consolidation of the manifesto 

statements following the regulations in force. The radioscopic image attesting to the 

scanning of the container and the packing list (s) must be attached to any request for 

modification. Manifest changes motivated by reports of visits before the registration of the 

accounting are prohibited. 

b. The stevedore 
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He is in charge of the operations of transporting the containers to the scanning site, then to 

the container terminal or the storage site under the conditions guaranteeing the safety and 

integrity of the goods, under the presence of the competent customs services. Visits of 

vehicles imported in containers before the registration of the accounting are prohibited. 

They are done with the authorization of the competent office, after the registration of the 

declaration in detail. 

c. The shipper (importer) or his agent 

 
He is obliged to: - 

 
- validate the statement in detail with an Authorized Customs Broker (ACB) on the basis 

of particulars on the bill of lading, packing lists, provisional CIVIC or VCR and the 

commercial invoice; - To deposit the declaration in detail and the documentary package 

immediately with the competent customs service; 

- perform with the inspection company, the operator of the storage site (container 

terminal) and the relevant Customs Office, all formalities related to the organization of the 

physical inspection of the container. 

d. The Customs Offices 

 
- After verification of the accounting statement and the attached document package, as 

well as the exploitation of the X-ray image if necessary, the inspector proceeds to the 

liquidation of the duties and taxes; 

- It then authorizes the physical inspection of the container and carries it out with the agent 

of the inspection company who carries out the identification of the declared vehicle. The 

presence of other customs services is prohibited; 

- The rated inspector has a maximum period of two (02) hours after the physical inspection 

of the container for the issuance of the report effected there, as well as its recording in the 

customs information system; 

- At the end of the visit, the possible infractions are noted by the inspector listed on 

Minutes and sanctioned by the competent Heads of Office according to the legal 

provisions. For cases of goods not manifested and not declared before the visit, by the 

inspection report and the report was drawn up by the visiting inspector, the Head of Office 

proceeds to the modification of the manifest to take charge ; 
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- The liquidation made by the Bureau concerns in particular customs duties and taxes and 

other charges provided for by the regulations. The amount liquidated and any penalties are 

paid by the user from the receipts of the Customs of attachment against issuance of a 

receipt. 

e. The inspection company 

 
It proceeds to the identification of the vehicle in the container, to the delivery of the 

definitive CIVIC or VCR following the provisions of the texts above. It performs the 

scanning operations of the vessels. It provides the competent customs service CIVIC and 

radioscopic images. 

C. Formalities for issuing the certificate of clearance 

 
Intending to the issue of the clearance certificate for vehicles imported in bare or in 

containers, the shipper or his representative shall deposit with the office responsible all the 

documents used for the liquidation, to which must be added the payment receipts.  

Customs duties and taxes and any penalties. 

These items may be reviewed by the Audit and Liquidation Manager, before being 

forwarded to the Head of Office for signature. 

D. Formalities for removal 

 
D1) The shipper (importer) or his agent 

 
He takes with the consignee and the stevedore for the respective issue of the "Gift 

certificate" and the "Exit ticket". 

D2) The consignee 

 
He establishes the "Good to deliver “given the documentary package of customs  

clearance. 

D3) The stevedore 

 
He issues the "Coup de sortie" by the "Gift certificate". 

D4) The Customs Brigades 

The Port Access Brigade makes the exit determination in the customs information system 

for vehicles imported in containers. 
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The Commercial Brigades of the Automobile Parks carry out the observation of exit in the 

customs information system for the vehicles imported to bare. 

They issue an "Exit Finding". 

 

 
 

E. Final provisions 

 
This Memorandum, which repeals all previous provisions to the contrary, came into force 

on August 1, 2018. Any difficulties encountered in its application must be reported to the 

Director General of Customs. 

2.2 Theoretical Framework 

Here the researchers establish some of the theories that are related to the subject matter. 

The theories considered are very renowned and have a significant impact on both 

importation and exportation and international trade in general. These theories include: 

2.2.1 Clearing Agent 

Clearing agent is one who prepares the bill of entry which is the main document on which 

the customs approves the valuation and clearance. With standardised INCOTERMS the 

documents are prepared in advance as soon as the consignment is dispatched from the 

country of origin, the bill of entry along with the commercial documentation and shipping 

documents are prepared electronically from the clearing agent‟s office and submitted to 

the customs department. Customs department carries out physical inspection of 

consignment after arrival for valuation of imports to ascertain description of items (car), 

classification of items according to relevant customs chapter and tariff and ascertaining 

that there is no case of under or over invoicing. The importer through the customs agent 

has to clear the consignment through the free period which normally is eleven (11) days, 

beyond this period a damage would be charge on the consignment for all days up to the 

time of actual delivery. Cars can be disposed off if not cleared from port within 30 days. 

In Cameroon for example, in order to enhance maritime sector and ports operations, the 

Cameroon government introduced a port reform package. In response to this initiative the 

management of port authority of Douala took immediate step to streamline and simplify 

clearing processes through: 

- Computerising of billing system 

- Unification of documents 
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- Change of procedures for shipping and clearing of cars 

- Guaranteed the vessels to have berthing facility on arrival (no queue) 

 
The procedure are somehow simplified compared to other CEMAC countries. The main 

player document after the bill of entry is a Delivery Order (DO). The importer or agent 

takes import documents to Douala Port Authority (DPA) for planning and confirming 

appropriate arrival date and the specific allocated berth, then complete the bill of entry 

(BE) registering it with the customs office. A blank DO from shipping company is issued 

after crosschecking to the details in the shipping manifest and the BE, after the DO is 

completed by the importer or agent is submitted back. 

2.2.2 Trade restriction 

Most trade restrictions work on the same principle: the implementation of some cost on a 

trade that increase the price of the traded goods. If two or more nations frequently use 

trade barriers against each other, then a trade war results. 

Economists however, agree that trade barriers are detrimental and decrease overall 

economic efficiency; the theory of comparative advantage can explain this. In theory, free 

trade involves the elimination of all such restrictions, except perhaps those deemed 

necessary for health or national security. In practice, however, even those countries  

support for free trade heavily subsidize specific industries, such as agriculture and steel. 

High-income countries tend to have Overview less trade barriers than middle-income 

countries which, in turn, tend to have less trade barriers than low-income countries (Brown 

C. P, Crowley, & M. A, 2016) Small states tend to have lesser trade barriers than large 

states (Easterly, William, Kraay, Aart, 2000) The most common trade barriers are on 

agricultural products( Textiles, apparel and footwear are the secondary goods which are 

mostly protected by trade barriers(Brown C. P et al., 2016). Tariffs have been declining in 

the last twenty years, but countries have increased their non-tariff barriers. 

According to Chad Bown and Meredith Crowley, global trade is "probably" widely more 

liberal in current times than was the case historically. According to Ronald Findlay and 

Kevin H. O‟Rourke, "for the nineteenth and twentieth-century trade barriers and transport 

costs were the most important barriers to trade". They also write, "During the mercantilist 

era price gaps were probable to be due to trade monopolies, pirates, and wars as to 

transport costs and tariffs, which are more easily quantifiable." 
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Georgetown University Professor Marc L. Busch and McGill University Professor 

Krzysztof J. Pelc note that modern trade deals are long and complicated because they often 

tackle non-tariff barriers to trade, such as divers standards and regulations, in addition to 

tariffs. Due to steadily raising tariff barriers since WWII, countries have become 

increasingly likely to enact trade barriers in the form of non-tariff barriers. National firms 

often lobby their governments to adopt regulations that are designed to restrict foreign 

firms, and modern trade agreements are one way to do away with such laws (Washington 

post, 2016). 

2.2.3 Regulations and customs in Cameroon: 

The customs department in Cameroon is responsible for regulating trade within the 

country. The levy taxes on both incoming and outgoing goods. This contributes to 

generating revenue for the state and proving state authority over the affairs of the economy 

in particular and the country in general. They influence the country‟s trade in the 

following ways: 

1. Non-Tariff Barriers: There are three categories of imported goods: free products 

which do not experience any restriction, products calling for technical visa or a certificate 

of conformity from a competent Ministry (Health, Security....) and products which are 

banned in the entire territory of Cameroon. Nevertheless, every import must be controlled 

before its packing. This control relates to quality, quantity and price. 

2. Customs Duties and Taxes on Imports: Cameroon is part of the Economic and 

Monetary Community of Central Africa (CEMAC) that has the following nations as its 

members: Congo, Cameroon, Gabon, Central African Republic, Equatorial Guinea, and 

Chad. Countries belonging to the CEMAC are cleared of duties and taxes as defined in the 

Common Exterior Tariff (TEC), whatsoever may be the entry point in the CEMAC. 

Custom duty rates are applied according to the category of the imported product: 

• Primary necessary goods: category I, 0% 

 
• Raw materials and equipment goods: category II, 10% 

 
• Intermediary and miscellaneous goods: category III, 20% 

 
• Fast-moving consumer goods: category IV, 30%. 

 
To determine the category of your product, you can turn to the Customs Nomenclature in 

force in Cameroon (conforming to the Harmonized System). 
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2.2.4 Who can Import into Cameroon 

As a general rule, any natural or legal individual may import goods. But according to their 

nature, specific products for import may be subject to authorization, license, standards of 

quality or packaging or special formalities. Art. Fifty-one of the CEMAC Customs Code. 

Special permissions: the importation of some products is subject to first obtaining a 

special permit authorised by the ministry in charge. It is generally considered dangerous 

product handling (weapons and military equipment, ammunition, explosives, radioactive 

materials); dangerous consumption (drugs, toxic substances); unsafe for the environment 

(nature products to pollute the waters, air or groundwater, chemicals)... 

Certificates of compliance with the standard: By the Service Note No. 

107/MINEFI/DD6 on standards for the Import, the Import of goods is subject to the 

presentation before exclusion from a Customs Office certificate of conformity. This is the 

wheat flour; Sack; Gas bottle; yogurt; Galvanized steel sheets; Condensed milk; Sheet 

aluminium alloy; Pasta; and many others. Non-compliance of the goods with the standard 

relating thereto is entitled to re-export or destruction at the expense of the importer. 

Stamping and Marking: The Stamping and Marking is mandatory for certain products: 

Fabrics fancy print loincloth and extension; Spain wax fabrics; Hydraulic cement ; Woven 

terry fabrics of cotton ; Other Portland cement; Wheat flour ; Sack ; matches; Electric 

batteries; Insecticides in the form of aerosol and spiral ; Books, notebooks , records , 

notepads , shirts straps; manifolds, Mineral waters. It is generally imported products that 

come to compete with local products. Ban on Imports: Are forbidden for Import : Goods 

absolutely prohibited ; overseas products , factory-made or natural products that do not 

wear the name of the locality where they were made , or the name of the nation of origin 

and the word " IMPORTED " manifestly apparent in ; all apparent fake products. Art 51 ( 

b ) CD states: are forbidden entry, excepted from the warehouse , transit and traffic , all 

foreign products, natural or manufactured bearing either on themselves or on packaging, 

containers , envelopes, or labels etc. . A trademark or trade name, sign or any indication as 

to make everybody believe they were prepared in a State with which an agreement was 

signed in purpose or that are originated. 

2.2.5 Import Declaration Form 

All imports to Cameroon requires an Import Declaration Form (IDF). When the importer  

in Cameroon applies for an IDF, the information to be filled out on the application is to be 
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provided by the supplier together with a Proforma Invoice. Following information is 

required on the Proforma Invoice to facilitate accurately application of IDF. 

2.2.6 The Details Required from Oversea Supplier 

There must be clear specifications and description of the number and quality of the cars. It 

needs clear description of the car so that duties can easily be calculated during clearing 

process, Free on Board (FOB) value. This is particular requirements of Cameroon that is 

calculated from FOB value of the car and Freight Value (if applicable). The consignment 

value is the total value of purchase and ordering cost (Mrope, 2005). Freight value is 

among ordering costs concerned with carriage of the consignment. Others are Customs 

Harmonised Commodity Code which is standardised number of customs coded for each 

car, Currency of the payment is very essential to be put in shipping documents, and mode 

of transport. Lastly, the cars‟ Certificate of Origin and Proforma Invoice number and final 

invoice number and value must read the same. 

2.2.7 Brief Track of Import Procedure in Cameroon 

The importer or his representative submits a demand for an attestation of verification to 

import to the SGS, latest by the time of validation of the manifestation in the SYDONIA 

ssystem. The following documents and information accompany this demand: a copy of the 

ID (interpretive document); a copy of the bill of landing or AWB; a final invoice, a 

packing list, a freight invoice, a local insurance certificate; a custom clearance, number of 

cargo manifest, a voucher or evidence of an eventual exemption accompanied by a 

provisional customs certificate; a phsytosanitary certificate or other required technical 

documents. The SGS then grants within a maximum limit of 8 hours a final AVI, an 

original and two copies to the importer. The delivery of the last AVI is done directly 

without the prerequisite delivery of a provisional AVI. After verification, the inspector 

gives the user three copies of the declaration: a grey copy, a blue copy and a yellow copy. 

These verifications are done within a maximum limit of six hours in the case where there 

is no contesting of taxation or other declared elements. The importer presents the 

documents to the SGS which affixes a security sticker and a dry stamp on the blue copy 

and transfers it to the bank for deposit. The SGS has to address the above document to 

different concerned banks at list three times a day. After encashment, the bank delivers the 

receipt and the blue copy the user, transmits the yellow copy to the SGS and keeps the  

grey copy with himself. After seeing the blue copy and the receipt, the concerned  

inspector delivers the release warrant for the merchandise after the verification of usage. 
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2.3 Empirical Framework 

Many studies have been carried out that are related to the challenges faced by importers.  

In our examination, we will approach the review of empirical literature based on the 

specific objectives under study. This will help us better identify the gap under each 

specific objectives and attempt measures to fill the gaps correctly. 

Not too many researchers have done works on importation that notwithstanding, some few 

research works were found and had contributed immensely on the execution of this 

research. Rachel McCulloch, 2010 talked on “The International Trading System and Its 

Future” and concludes by considering some significant challenges that currently face the 

international trading system and possible directions of the system‟s evolution in response 

to these challenges, Elhanan Helpman, on the 1st of September 2012 published a research 

on “International Trade in Historical Perspective” and concluded that wages, productive 

investment and importers have important implications for standards of living around the 

globe and for the degree to which a country‟s standard of living depends on economic 

developments in other countries, also David Puewoh Pingpoh, in 2007 published a  

research on the “Extend and Impact of Food Import Surges in Developing countries: The 

case of Poultry Meat in Cameroon” and that there is a negative correlation between the 

movement in import volumes and movement in domestic price, per unit import value,  

local production and profits. Key injury indicators were noted. Finally, Meshack L. 

Siwandeti (2013) wrote on an assessment of the challenges facing the custom clearance of 

good at sea port, the case of medical stores department. He concluded that, there is lack of 

discipline for some sea port staffs on medical supplies which require quick inspection and 

release of consignment for health handling and temperature control, poor use of 

assessment outcome on determining the need by MSD management for improving the 

consignment clearance at the sea port. 

2.4 Gaps Identified 

The study was to evaluate the challenges faced by Cameroon importers in the Douala sea 

port. Other research work talk on the delay of clearing of good, but did not look at a clear 

problem that has to deal with the challenges facing importers in clearing their goods. Only 

Odd-Hedge (2002) concentrated much in fighting corruption at TRA (Tanzania Revenue 

Authority) as assessment of major reform which was done 6 years in Tanzania, here also 

other challenges were not touched. 
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The report presented by Djankov et al, (2006) and that of Creck and Irina (2008), were the 

result of surveys made at wide regions in Africa consisting a number of countries. Hence, 

the reports were too general since it didn‟t identify the challenges faced by importers. 
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CHAPTER THREE 

 

RESEARCH METHODOLOGY 

 
This section put forth the research methodology that guided the study “An Evaluation of 

the Challenges Faced by Cameroon Importers: The case of Car importation in Douala Sea 

Port”. It begins with a presentation of the research design, study population and targeted 

population, sample technique and size and the source of data. It further proceeds to data 

collection and analyses. The chapter later settles on discussing issues of validity, research 

instrument and ethical consideration. 

3.1. Research design 

A mix of qualitative and quantitative research was used. The research design allows the 

researchers to use part of the population for the study and then generalized the result on  

the whole. In this context, respondents were drawn from port authority, custom authority 

and the importers. Also the survey research design was used for this study because the 

researchers intended to use a considerable population for the study, but due to time 

constraint and limited financial resources, the researchers were forced to use this design to 

allow them involve part of the population (sample) for the study and then generalized the 

result on the whole population. This research adopted a descriptive research design. This 

design allowed the researchers to describe the challenges faced by car importers in 

Cameroon. 

3.2. Population of the study 

The sample frame for this study was the Douala Port Authority and the sampling unit 

includes, key officers in the Douala Port Authority, Customs Office and Commercial Car 

Importers. Information from the human resource department of the various offices 

concerned showed that, there are 230 personalities of different categories. Information 

from the association of car importers in Douala revealed that there are a total of 200 car 

importers and information from the Douala Port Authority revealed that there are 13 senior 

officers and 17 senior officers in Custom head office. 

3.3 Sampling Size 

The area of focus regarding the entire population included; custom officers, port 

authorities and commercial importers of cars. The nature of the Douala Port provides idle 

social economic issues. Thus, no influence to study result. 
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The Taro Yamane sample size determination formula will be used to select the required as 

shown below: 

The Yamane formula was given as 

n   =    N  

I + N (e) 
2

 

Where n = sample size 

N = Population 

e = error limit 

n   =   N  
 

I + N (e) 
2

 

 

n =  230  
 

1+230(0.05) 

 
n =        230  

1+230 (0.0025) 

n =        230  

1+ 0.575 

n =        230  

1.575 

n =    146 

 
However, only 40 respondents were successfully sample due to time and resources 

constraints. In addition, some respondents were not available at the time of the study. 

3.4 Sampling Technique 

Convenient sampling and purposive sampling techniques were used to select the required 

respondents of this study. These sampling techniques were considered to be the most 

appropriate technique for this study because it enable the researchers to administer data 

instruments to those that had prior knowledge of the subject matter. As such, only those 

that were available and willing to collaborate with the researchers were considered 

respondents. The researchers had 10 principal officers in the Customs General Office in 

Douala, 10 Key officers in Douala Port Authority and 20 commercial importers of  

vehicles operating within the Douala Port Authority region forming a total sample size of 

40 people. 
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3.5 Method of Data Collection, Source and Instrumentation 

This study made use of the two sources of data: primary and secondary data. The primary 

data was obtained from respondents on the field while secondary data was gotten from the 

Cameroon Custom website, One-Stop Shop, Trade Office and stored data from 

SOCOMAR library. 

 

 
Figure 4 Data Collection Sources 

 
Source: Researcher’s Construct, 2019 

 
Data collection tool was used. The semi-structured interview was the main instrument for 

data collection. The instrument was constructed by the researchers with the help of the 

supervisor and information from the literature. The interview guide was titled “AN 

Evaluation of the Challenges Faced by Cameroon Importers: Case of Car Importation in 

the Douala Sea Port”. The interview was structured in to two subsections. Section A and 

B. the first section “A” focused on the Legal framework challenges made up  of  7 

questions and section “B” sought information on the clearing of cars challenges made up  

of 8 questions. 

The researchers‟ targeted 15 interviewed sessions with Port officials, Custom officers and 

Importers, but only 9 was carried out. 

Data Collection Source 

Secondary Data Primary Data 

-One-Stop Shop 

-Trade Office 

-Cameroon Custom 
wbsites and Journals 

-Thesis 

-Texte books 

-SOCOMAR library 

-Interviews 
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3.6 Validity of the Instrument 

Validity can be defined as the factual accuracy of the account. This turns to answer 

questions like if researchers accurately reported what was being heard and seen or whether 

what was reported has actually taken place or occurred (Lupyana, 2009). 

Validity is about measuring what one intended to measure from the instrument. The 

supervisors and two experts in qualitative analysis examined the instrument and concluded 

after making adjustments that the items in the interviewed were related to the objectives 

which were required to be tested. They made sure that the interview was neatly typed and 

free of spelling errors. The form of the interview guide looked professional as: 

- The questions were clear and not confusing. 

 
- The questions demanded knowledge that the participants had. 

 
- The questions did not hint at any answers. 

 
- The participants represented the targeted population. 

 
3.7. Method of data analysis 

Content analytical technique was used to analyze data collected from the interview and 

field in this study. Content analysis is a research method for studying documents and 

communication artifacts, which might be texts of various formats, pictures, audio and 

video. We used content analysis to examine the patterns in communication in a replicable 

manner. The method of data presentation was by the use of the data extraction table and 

percentage representations. 

3.8. Ethical Consideration 

Ethical considerations were not left out by the researchers as they are very relevant for a 

study of this nature. It deals with the researchers‟ honesty and responsibility throughout 

the process of the research. The officials, officers and the importers were assured of the 

confidentiality with which information provided by them will be handled. Introductory 

letters gotten from the school helped guarantee this assurance. Before the interviews, a 

letter of consent which we used to invite the research subjects to the study verbally. 

Respondents were given opportunities to refrain from answering specific questions that 

they dimmed inappropriately or felt unaffordable during the interview and discussions. As 

far as the participants are concerned, the researchers were able to explain the significance 

of the study and justifying why the respondents should participate in the study. In 

summary, the researchers had been cautioned to ensure that the anonymity of all   research 
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participants were guaranteed. The researchers made it clear to the respondents that this  

was solely an academic work, and no financial payments made. The respondents assured 

that the work was anonymous as no names mentioned and no personal information was to 

be released. All information provided by the respondents given out of free will. 
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CHAPTER FOUR 

DATA PRESENTATION, ANALYSIS AND DICUSSION OF FINDINGS 

 
This proceeding chapter on the research work applied the methodology that was described 

in chapter 3. It reveals the results of the study by presenting and discussing the findings. 

These findings are organized based on the research objectives. The findings are reported 

using a narrative discussion in which the results are first presented, analyzed and then 

followed by the discussions. The study was designed with aim of achieving the objective  

of determining the challenges faced by Cameroon importers. The study involved the 

collection of data through the use of interview guides, text books, documents. The data is 

presented on tables and the level of frequencies. 

4.1 Demographic distribution of the respondents 

This research work was conducted in the Douala Municipality. In which, a total of 40 

custom officers, port officials and importers acted as respondents. 

Table 4.1 Respondents from port officials and importers in Douala Municipality 
 

Variables Frequency Percentage 

Gender 

Male 

 
40 

 
100% 

 

Age group 

26-33 

34-41 

42-49 

50-57 

Total 

 

 
13 

15 

9 

3 

40 

 

 
32.5% 

37.5% 

22.5% 

7.5% 

100% 

 

Location 

Douala port 

Buea 

Hôtel le Nde Douala 

Total 

 

 
27 

4 

9 

40 

 

 
67.5% 

10% 

22.5% 

100% 
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Variables Frequency Percentage 

Function 

Port officials 

Custom officers 

Importers 

Total 

 
10 

10 

20 

40 

 
25% 

25% 

50% 

100% 

 

Level of education 

GCE Advanced level 

Bachelor degree 

Master degree 

Phd 

Total 

 

 
6 

16 

13 

5 

40 

 

 
15% 

40% 

32.5% 

12.5% 

100% 

Source: Author’s Fieldwork 

 
4.2 Findings of the study 

This part of the research was designed to gather data on the challenges faced by car 

importers in Cameroon. 
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4.2.1. Finding of the study according to research question one. 

What are the legal frame work challenges faced by car importers in the Douala Port?? 

 
Table 4.2 Code/Theme, Grounding and Quotation Table (Extraction Table) 

 

# Code/theme Grounding Quotation Challenges 

1 Harmonisation of 

CEMAC Law 

10 The first sign of harmonisation of customs law of  

the CEMAC through (inter alia) the treaty of 

December 08th 2010, establishing an Economic and 

monetary Union of Central Africa (UDEAC) whose 

heritage was the code and tariff of customs. 

Reception of the national texts,  the 

CEMAC customs law applies indifferently 

whether one is in Cameroon or another 

country in the CEMAC zone. 

 

2 
 

Law 
 

10 
 

Upon arrival of the vehicle, the importer is given 

11days to complete the clearing procedures and 

clear his vehicle eventually after a penalty is 

imposed. 

 

The 11 days as stipulated in the law is 

considered inadequate for clearing 

procedures and clear the vehicle  

considering bureaucracy involved 

 

3 
 

Action regarding 

investigations of lost 

cars 

 

10 
 

The cause of loss of the vehicle is investigated 

before further actions are taken with regards to the 

findings of the investigation. 

 

The different authorities don‟t often take 

quick actions regarding lost of cars. The 

time for the investigation is most at times 

long. This makes it sometimes   challenging 

for the importer to claim his vehicle. 
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# Code/theme Grounding Quotation Challenges 

4 Legal processing   of 

documents 

5 Yes, the duration is enough and the procedure is 

flexible given that everyone does his job correctly  

as it should be done at all levels. That 

notwithstanding some contrary opinions was given 

that although the customs claim that the duration for 

clearance is enough, the level at which cars are 

abandoned at the park is increasing every day 

Due to administrating bottle necks, 

documents take more time to be processed 

than expected. 

 

5 

 

Modifications in legal 

documents 

 

8 

 

The documents necessary for imports has been  

made available and the information is at the disposal 

of everybody but another official made mention that 

their role is to provide information to the general 

public. 

 

Regarding modification of the clearing 

process, most importers are not yet aware  

of legal modification related to car clearing 

making it time consuming and costly. 

6 Involvement 

(obtaining clearing 

licence and relying on 

clearing agent) 

10 Yes they are or and should be involved at all stages. The legal implications of obtaining a 

clearing licence is cumbersome, thus 

making it pertinent to rely on clearing 

agents and further delay the entire process 

of clearing cars. 

 

7 

 

Worries/suggestion 

 

10 

 

Yes the importer is given an opportunity to   express 

 

The problems are never resolved as 
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# Code/theme Grounding Quotation Challenges 

   himself to the hierarchy of the service concerned  

and suggestion boxes made available. 

importers still faced the same difficulties 

over and over. 

 

8 
 

Difference 
 

7 
 

The custom is a separate entity from the port but the 

custom is found within the confines of the port 

environment. An equally, the customs are there to 

enforce the maritime roles and regulations put in 

place by the government for the day to day 

administration of the port. Meanwhile the port is 

there to receive import and export goods from 

wherever. 

 

Tariffs are imposed to persons who do not 

work in the port domain including custom 

officers. For example, 1500frs per day, 

7000frs per week and 22000frs per month 

per person. 

Source: Fieldwork 
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4.2.2 Findings of the study according to research question two. 

What are the process challenges faced by cars importers in the Douala port? 

 
Table 4.3 Procedures and challenges of clearance of cars 

 

# Code/theme Grounding Quotation Challenges 

1 Payment of Duties 10 We have two rights imposed on the importation of 

cars; Customs duty and excise duty. 

The duties imposed on the clearing of 

goods are too high for the importers. They 

sometime exceed the cost price of the 

vehicle, making it difficult for some 

importer to clear their cars. 

 

2 

 

Auctioning 

 

10 

 
 

Payments of fees are established in advance. If not 

followed penalties are given for late payment 

 
Cars are often auctioned at a cheaper price 

thus making it impossible for importers to 

recovered initial cost incurred 

 
3 

 
Clearing 

 
10 

 
The clearance rate does not depend on the status, 

whether private or commercial. 

 

The payment criteria does not depend on  

the status whether private or commercial 

importer. Meanwhile the private importer is 

for    consumption    and    the   commercial 
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# Code/theme Grounding Quotation Challenges 

    importer may have a benefit from his car. 

Each procedure is described from the point 

of view of the user and specifies the 

administration concerned, the authorisation 

s to be obtained, the part to be provided, the 

duration and the estimated cost. A resource 

person is identified at each step. 

 
4 

 
Criteria for 

administering custom 

duties 

 
10 

  
Discriminations are made at this level. For 

example two importers can import the same 

car but pay different amount as charges due 

to personal relationship with custom 

officers. 

   
Criteria are fixed based on brand, weight, year etc. 

Source: Fieldwork 



47  

4.3 Discussion of the Findings 

Following the results of the research as presented above, 

 
4.3.1 Discussion to objective one: To identify the legal frame work challenges for car 

importation in the Douala Port. 

1. The overwhelming majority of the respondents reported that there are rules governing 

the importation of cars at the ports. This view was highlighted by one of them who said 

“Upon arrival of the vehicle, the importer is given 11days to complete the clearing 

procedures and clear his vehicle eventually after a penalty is imposed” [Law Enforcement 

Officer, Male, Douala]. 

2. All the officials interviewed attested to the fact that actions are taken but it all depends 

on the circumstances. This view was highlighted by one of them who said 

“The cause of loss of the vehicle is investigated before further actions is taken with 

regards to the findings of the investigation” [Port Operation Manager, Male, and Douala]. 

3. Amongst the ten respondents, five had similar views which were, 

 
“Yes, the duration is enough and the procedure is flexible given that everyone does his  

job correctly as it should be done at all levels” [Law Enforcement Officer, Male, Douala]. 

On the other hand, five had contrary views which were, 

 
“Although the customs claim that the duration for clearance is enough, the level at which 

cars are abandoned at the park is increasing every day” [Law Enforcement Officer, Male, 

Douala]. 

4. Based on the question, majority of the officials involved responded that; 

 
“The documents necessary for imports have been made available and the information is  

at the disposal of everybody” [Chief of Personnel Officer, Male, Douala]. 

5. All the respondents answered that the importers ought to be involved at each and every 

stage of the clearing process. This view was highlighted by one of them who said 

“Yes they are or and should be involved at all stages” [Port Operation Manager, Male, 

Douala]. 

6. From our respondents, the importers are given the opportunity to express their worries. 
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“Yes the importer is given an opportunity to express itself at the hierarchy of the service 

concerned and suggestion boxes are made available” [Port Operation Manager, Male, 

Douala]. 

7. From our findings, most of the officials replied that the custom is a separate entity from 

the port but it‟s located within the port. 

“The custom is a separate entity from the port but the custom is found within the confines 

of the port environment” [Port Marketing and Promotion Manager, Male, Douala]. 

4.3.2 Discussion to objective two: To identify the process challenges of cars clearance 

in the Douala port. 

Q1. The respondents all had the same view of fact that there are certain laws governing the 

clearing of cars. They responded that the first sign of harmonisation of customs law of 

CEMAC through (among others), the Treaty of December 08 establishing an Economic 

and Monetary Union of Central Africa (UDEAC) whose heritage was the code and 

customs tariffs. Today we can remember that with the exception of national texts,  

customs,  law CEMAC  applies  indifferently whether one is  in  DRC, the  Congo, Gabon, 

Guinea, and Chad. This view was highlighted by one of custom officer who said 

 
“Each procedure is described from the point of view of the user and specifies the 

administration to be obtained, the documents to be provided, the legal framework, the 

estimated duration and cost. A recce person is identified at each stage” [Chief of 

Administration and Management Service, Male, Douala]. 

Q2. All the 10 respondents gave a similar response that, there are two duties imposed on 

the clearing of cars; Customs duty and excise duty. The chief of service emphasized that 

“Customs duty law is a branch of public law that regulates the movement of goods, 

capitals, and persons between states. It is characterised by moving, changing and 

evaluative law, it is subject to permanent adaptation in order and economic changes both 

on the national scene”. 

The excise tax is an ad valorem tax based on the consumption expenditure and levied  

upon the delivery on the local market of certain specific products, such as cigarettes, 

precious metals” [Chief of Prevention and Suppression Service, Male, Douala]. 
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Q3.) The respondent said “If the importer does not follow the procedure in time, he will 

pay the penalties as a consequence” [Chief of Administration and Management Service, 

Male, Douala]. 

Q4.) All the officials interviewed attested to the fact that the clearance rate does not 

depend on the status. 

“No matter if the import is for a private use or commercial purposes” [Responsible of the 

Planning, Technique and International Affairs, Male, Douala]. 

Q5.) All 10 customs officials interviewed responded alike that the payment terms will 

depend on the car brand, the year of car creation and the weight. 

“It all depends on the weight, whether the car in question is a fairly used or brand new,  

the year which the car was manufactured and the size” [Chief of Duties, Male, Douala ]. 

4.4 Limitations of the Study 

The following problems were faced by the researchers in the course of this study; 

 
- Firstly, this study is limited regarding the respondent and the various officials. The 

inadequate willingness of customs officers to take part in the interview sessions 

making the work slow and challenging since the researchers had to spend more time 

than expected. By this, only few numbers of respondents were selected for the study. 

- There was concern on breach confidentiality in the disclosure of information.  

Reluctant of the respondent to give all the information needed for fear of being taxed 

because they taught that the researchers were just pretending to be collecting data for 

academic purpose. It took time for the researchers to convince respondents that the 

research was purely for academic purposes only. 

- Also, the researchers received no financial assistance from any institution but incurred 

a significant cost that chocked the research process. Some appointments were missed 

because respondents were either not on seat or attending other meetings. These 

appointments could not be made up because of financial constraints on the part of the 

researchers. The researchers had to raise fund for the research and carry it since the 

research was not pre-finance. Nevertheless, every appointment missed was made up 

for, by following up for another appointment at the convenience of the respondent. 
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CHAPTER FIVE 

 

SUMMARY OF FINDINGS, CONCLUSION AND 

RECOMMENDATIONS 

 
5.1 Summary of Findings 

The study sought to assess the challenges faced by car importers in Cameroon using 

systematic selected number of customs and port officials in the locality. The study found 

out that; 

5.1.1 Summary of findings for objective one: To identify the legal frame work 

challenges for car importation in the Douala Port. 

From our findings, the over whelming majority of our respondents had similar opinions on 

the fact that the laws, procedures and necessary documents for the importation and 

subsequent clearance of cars is made visible and is open to everyone interested. Majority 

of them also stated that the time for clearance append follow up of the necessary procedure 

is sufficient enough. The positive and similar responds given by the official was foreseen 

and understandable. This is so because they are in a public office and cannot directly alter 

the entire truth. However, some contrary opinions though not too clear as    with regards to 

the 4
th  

question , one of  the officials  gave  a  contrary view as  a he said   their role is    to 

provide information to the general public. 

 
5.1.2 Summary of findings for objective two: To identify the process challenges of 

cars clearance in the Douala port. 

From the findings, all the respondents gave a similar responds with regards to the  

questions which were posed at them. According to them there are general laws that 

embody the CEMAC zone. It applies indifferently in all the countries under CEMAC. 

Prior to the arrival of car, an importer is required to obtain a bill of land containing 

information relating to the species of the mark, the summary description of the vehicle the 

address and cost .the importer is also required to obtain the import clearing from the 

inspection company for goods subject to importer verification programme. The formalities 

with the inspection company must be completed within 72 hours before the arrival of the 

ship. Also all the customs officials made it clear that the criteria for fixing the prices for 

clearance is based  on  car brand , size, weight etc. 
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5.1.3 Summary of findings according to importers responses 

Based on the results of our data analysis in chapter, it is very evident to say that truly car 

importers face a lot of difficulties In Cameroon. This is seen as from the data collected 

above, most of the respondents affirmed to the fact that their cars are abandoned, not 

mainly for the fact that the time stipulated foe clearance is short, but for the fact that duties 

put on clearance are too high and doubles the cost or price at which their car was  

purchased .most of them also affirmed to the fact that bribery is a very common 

phenomenon as far as car clearance is concerned and that one cannot or barely do anything 

without giving bribes in some offices .The expensive and extensive bureaucracy processes 

put in place both by the port authority and customs is too demanding for the importers to 

meet up with .this frustrates most of them and leave them hanging. 

5.2 Conclusion 

After all the analysis, quite unexpected results were obtained, nonetheless, conjectural 

explanation was proposed. The variables of main interest; days spent clearing the car, the 

long documentation procedure, the level of corruption, appears to be statistically 

significant, which eventually leads to the abandonment of cars at the port and later 

auctioned afterwards. Thus every additional days spent on customs procedure will lower 

the probability of import. 

Corruption at customs may also be somehow dealt with, but the effect on entities is  

unclear under given results. Government concerned about protectionism may win from 

eliminating corruption twofold. After all, it may be proposed to governments to implement 

some policies to increase custom clearance time. This study concluded that the import 

challenges facing car importers in Cameroon are mainly; inefficient system, poor 

infrastructure and high administrative costs such as port and custom charges. 

5.3 Recommendations 

To the Government and Policy-makers 

This study recommends that the Cameroon government through the ministry of transport 

and finance get on board and provide policies to reduce custom clearance time and duty, 

and monetary backing for expansion and development of the port and infrastructure as a 

whole. 
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To Other Stakeholders 

 
This study recommends that all stakeholders in the port trade business, government of 

Cameroon and port associations be more actively involved in import regulations and 

policies formulation. This includes; importers, agents, officials and freight stations. 

5.4 Suggestions for Further Research 

Importation is a very complex concept. This study focuses on and specialises on the 

importation of cars only. The same work can be done but with focus on other goods such  

as pharmaceuticals, foodstuffs etc. 

Another area for further research could be on the critical factors that impact on the 

efficiency of the Douala sea port. 
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APPENDICES 
 

 

Appendix I 

 

 
PAN AFRICAN INSTITUTE FOR DEVELOPMENT – WEST AFRICA 

 
P.O. BOX 133, BUEA, CAMEROON 

 

DEPARTMENT OF BUSINESS AND MANAGEMENT STUDIES 

 

 

 

 
INTERVIEW GUIDE 

 
We are students from the Pan African Institute for Development, Buea. We are writing a 

research project on the topic “An Evaluation of the Challenges face by Cameroon 

importers. Case study: car importation “as partial fulfillment for the award of a Bachelor‟s 

Degree. This interview is useful to us in other to attain an in-depth understanding of our 

topic. Your given information will be kept confidential and used solely for academic 

purposes and your identity shall be kept anonymous. Thanks for your time and 

contribution to this study. 

 

 
Legal framework for clearing of goods 

Interview with the customs 

1. What does the law state about import duties on cars? 

2. How many duties are put on the clearing of cars? 

3. What happens when an importer does not follow up on time to pay his/her duties? 

4. Do private as well as commercial importers pay the same rate in clearing their cars? 

5. What criteria are used to fix prices in clearing cars? 
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Legal framework and processes/challenges 

Interview with Port Authority Officers. 

1. Is there any law for people who do not claim their cars on time? 

2. What actions are taken when the goods of persons gets missing along the process? 

3. Is the duration to clear goods flexible enough for an importer to get his goods? 

4. Do importers understand the procedures to clear their goods? 

5. Are the importers involved at every stage of the clearing process? 

6. Are the importers given the opportunity to express worries in any difficult process in 

clearing their goods? 

7. what is  the difference between the port and the customs 

 

 
 

Processes/challenges for clearing goods 

Interview with car importers 

1. What is the most common problem in the clearing procedure? 

 
2. Are you involved in every stage of the clearing process? 

 
3. Are you given an opportunity to express any worry in any difficult process in 

clearing your car? 

4. What in your opinion may be changed in the system of clearing? 

 
5. Do you give bribes at any level in the process of clearing your goods 

 
6. Has your car ever been auctioned because you were unable to meet up with the  

time stipulated for clearance? 

7. Does experience in this sphere play a significant role? 

 
8. What advice could you give for a successful import business of cars in Cameroon? 

 
Thank you! 
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Appendix II 
 

 

 

SAMPLED POPULATION 

 
S/N INSTITUTION DESIGNATION POPULATION 

1 Douala Ports Authority Manager 2 

2 Douala Ports Authority Port Clerks 8 

3 SOCOMAR Revenue Authority Manager 3 

4 SOCOMAR Custom Office Custom Officer 7 

5 SOCOMAR Clearing Agent Declarant 4 

6 Car Importers Importer 16 

7  TOTAL 

POPULATION 

40 
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Appendix III 

 
Findings of the study based on the interview with the importers 

 

 

Interview with the importers 
 

S/N Code/theme Grounding Quotation Challenge 

1 Problem 14 The stage where your 

custom duties are 

revealed 

This is a problem because it is too 

cumbersome for one to meet up with these 

procedures on time .for instance the law 

states that 11days is given the clearance of 

cars, but most of the importers complained 

that the 11 days is too small to compile 

necessary documents . 

2 Involvement 16 Yes, majority of the 

importers interviewed 

are involved at every 

stage of the clearing 

process. However, some 

would rather hire 

clearing agents. 

The problem at this level is when the 

clearing agent decides to increase the price 

of duties imposed without the importers‟ 

concerned. 

3 Worry 20 Yes, but it‟s just a mere 

formality because the 

worries are not 

addressed. 

This is a problem as most of the worries 

tabled are not looked into. 

4 Opinion 20 if a proper bureaucratic 

system is put in place, 

things will change for 

the better 

In the absence of a proper bureaucratic 

system so many things in the clearing 

processes are done informally which poses 

a problem. 

5 Bribery 20 Yes, at the level of 

paying the duties 

This is a challenge just for the fact that 

there is room for bribery which is 

unexpected and unplanned expenditure. 
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6 Auction 12 Yes ,but not principally 

because the time was 

small 

There is a problem because the 11days as 

stipulated by the law is not enough to 

complete the procedures. 

7 Experience 10 Experience counts only 

when you are at the 

market 

This is a problem as a new importer will 

face more challenges as compared to 

someone who has been longer in the 

business. 

8 Advice 20 The government should 

make an enabling 

environment for the 

importation business 

This is a problem as the mind sets of 

people poses a challenge. 

Source: Fieldwork 

 
Discussion findings from interview with the importers (Q1.) 

1). The absolute majority of the respondents responded that the most frustrating stage at 

the level of clearance is the stage when ones custom duties are revealed .this testimony  

was highlighted by one of them who said. 

“Sometimes your document is kept aside and you are asked to wait for long hours under 

the sun. At times, its gets really frustrating when after haven waited for long hours under 

the sun and later told to go home and come back the following day” 

2). Yes majority of the importers that were interviewed are involved in the clearing 

process, they follow up step by step. This view was highlighted by one of them who said. 

“Yes I have a supplier In Germany who sends cars for me to sale, so yes I am involved in 

every stage” 

On the other hand, the 6 respondents left different and independent views .the summary of 

it is that they are not involved directly .their responses were as such 

“No, I am not in for the stress the job comes with so I would rather hire an agent” 

 
“ before, I did the clearing myself but I would always leave the process half way so I 

thought it wise that it will be to hire a clearing agent” 

“no I do not have the necessary documents used for clearance .my supplier who is also my 

brother sends me the bill of lading along with the car and I later hand it over to my   agent 
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.I give my tax payer card alongside the bill of lading for in to follow up the produces and 

do the clearance .” 

3). All the importers that were interviewed agreed to the fact that they are given 

opportunities to cast out their worries. The testimony of one of them was taken as such; 

“ yes room is given for importers to air out their worries with respect to the difficulty and 

office of service concern ,I think that is just a mere formality because after writing down 

our worries  we see little of no change .things still remain the same” 

4). The respondents gave a similar but different opinions as the what they think may/or 

and should be changed in the system .they had quite a hand full of suggestions but all 

boiled down to the same thing which is that if a proper bureaucratic system is put in place, 

things will change for the better . This view was backed by one of them who said. 

“There are many things that need to be tackled in the system. The custom duties are too in 

Cameroon as compared to other countries. For instance it is less costly to import and  

clear a car through Nigeria and pass by road through ekok before entering Cameroon. 

.This implies there are many areas that need to be adjusted.” 

 
5). The overwhelming majority agreed without any fear of contradiction that they give 

bribes and many levels In the process of clearing their cars. This view also was strongly 

backed by one of them who said. 

“Yes, at the level of paying the duties, and parking fees. Also, if there are items in the car, 

the customs impose very high clearance fees. For instance, an importer buys a DVD  

player abroad worth 5000frs on getting her in Cameroon it is written in the book of the 

customs that the duties on that DVD is 1700frs . In such a case you have no option other 

than bribing them” 

6). Yes, majority of the importers we interviewed have agreed to the fact that their car has 

been abandoned .this view was highlighted by one of them who said. 

“only you can decide to abandoned your car, after calculating all the expenses and you 

realised that your duties and parking fess is far more than the cost of the car, there is no 

need clearing the it for instance you have a truck that came in and has stayed for 6months 

in the park, the penalty will be calculated and multiplied as per the 6months .if you do  the 
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math, you will realise that the accumulated penalties will be more than the amount which 

you bought the car for so there’s no need clearing .” 

Five of the respondents said their car has been abandoned because the 11days put for 

clearance is too small to follow up all the required procedures. 

The remaining 5 respondents said their cars has have never been abandoned .this view was 

marked out by one of them who said. 

“I always make sure it is cleared before the 11days elapses” 

 
7). 10 of the respondents answered similarly that experience applies only when you are in 

the market. 

“Yes experience matters because as you spend more time in the business, you study it and 

know how it functions, you get to create a customer base but the level of the bureaucratic 

milieu, experience has a very minimal significance because the procedures will always be 

there to follow and as such, there will always be dirty and fishy games.” 

On the other hand, 8 of respondents said that experience matters .this was highlighted by 

one of them who said. 

“Your stay in the business matters as you gets used to most of the officials involved 

making things easier for you as you go on and on doing the business” 

Two respondents blatantly disagreed that experience has no significance as the procedures 

must always be there to follow regardless of whether you have been in the business for 

long or not. 

8) The respondents did not really have much to say in this question .however, their advices 

pointed at the same direction which is that the government should make an enabling 

environment for the importation business. This was highlighted by one of them who said. 

“If the long, extensive and expensive bureaucratic process is trashed out, importation 

business will be better off than what it is today” 



63  

Appendix IV 
 

 
 

PARKING PENALTIES 

 

 
Article 153. – The penalties applicable on goods other than timber are fixed as follow 

 

 
 

CATEGORIES 

OF GOODS 

DAYS AFTER 

DELAY 
 
 

OBSERVATION From 1
st 

to 10
th 

day 

From 11
th

 

to 30
th 

day 

From 

31
st 

to 

60
th 

day 

From 

the 61
st 

day 

a) Used 

vehicles 

of up to 

2.5 

tonnes 

2 000 3 000 6 000 8 000 Per day and per 

vehicle 

b)  New 

vehicles 

of up to 

2.5 

tonnes 

3 000 5 000 10 000 15 000 Per day and per tonne 

or fraction of tonne 

c) Used 

vehicles 

or 

wheeled 

machiner 

y of up to 

10 tonnes 

1 200 2 600 3 400 4 800 Per day and per tonne 

or fraction of tonne 

d)  New 

vehicles 

or 

wheeled 

machiner 

y of up to 

10 tonnes 

4 000 6 000 11 000 16 000 Per day and per tonne 

or fraction of tonne 

e) Used 

vehicles 

or 

wheeled 

machiner 

y of 

more 

than 10 

tonnes 

1 400 2 800 3 700 5 000 Per day and per tonne 

or fraction of tonne 
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f) New 

vehicles 

or 

wheeled 

machiner 

y of 

more 

than 10 

tonnes 

6 000 11 000 16 000 20 000 Per day and per tonne 

or fraction of tonne 

Source: Cameroon Customs Code 
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Appendix V 

 
ACCESS TARIFFS FOR VEHICLES 

Article 106. - Access tariffs for vehicles in the port domain are fixed as follows (in CFA 

franc, exclusive of tax) 

a) Vehicles with a gross weight less than or equal to 3.5 tonnes: 
 

Per vehicle per day 3 000 

Per vehicle per week 10 000 

Per vehicle per month 15 000 

Per vehicle per year (Access + sticker) 2 6000 
 

b) Vehicles with gross weight of 3.5 tonnes 
 

Per vehicle per day 5 000 

Per vehicle per week 15 000 

Per vehicle per month 30 000 

Per vehicle per year (Access + sticker) 46 000 
 

c) Buses 
 

Per bus per day 5 000 

Per bus per week 15 000 

Per bus per month 25 000 

Per bus year (Access + sticker) 36 000 
 

d) Machinery and vehicles consisting of a tractor-trailer or semi-trailer towing 
 

Per vehicle per day 7 000 

Per vehicle per week 20 000 

Per vehicle per month 35 000 

Per vehicle per year (Access + sticker) 51 000 
 

Article 107 section v, sub-section II. – the provisions of Article 106 above shall not  

apply to vehicles belonging to staff performing a public service duty within the port 

domain, subject to producing a car registration certificate attesting to the ownership of the 

vehicle by the public official concerned. 

Article 108. – 1)Any vehicle found within the port domain in a situation of irregularity 

with regard to these provisions shall to liable to a penalty equal to 100 (one hundred ) % of 
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the annual fee applicable to it, without prejudice to the application of the provisions of the 

security and operational regulations in force in port estate. 

2) The fine set in respect of the offender shall be payable forthwith, failing which the 

vehicle shall be impounded. 

Article 102. – Access tariffs for natural persons who do not work in the port domain are 

fixed as follows (in CFA francs, exclusive of tax) 

 

Per person per day 1 500 

Per person per week 7 000 

Per person per month 20 000 

 


