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ABSTRACT 
 

This study was aimed at assessing the Affordability and Accessibility of Microfinance 

Institutions (MFIs) in Cameroon; a case of littoral region, lessons learned from Bangladesh 

and India. Specifically, the work reviewed the accessibility and affordability of Microfinance 

Institutions in Bangladesh and India, examined the perception of beneficiaries on accessibility 

and affordability of MFIs in Cameroon, and assessed the challenges facing accessibility and 

affordability of MFIs in Cameroon. The study made use of a multi-stage sampling technique 

consisting of, purposive, simple random methods and convenient sampling. The study had a 

sample size of 700 clients from 10 different MFIs in the Wouri Division of the Littoral 

Region of Cameroon, and six interviews with six management staff of MFIs. Questionnaires 

and interview guides were the data collection instruments used. The collected data were 

analyzed using the simple descriptive tools for analysis such as tables with frequencies and 

percentages. Findings from data analysis revealed India and Bangladesh MFIs provide 

collateral free loan(100%),savings/loans procedures aresimplified, average duration of micro 

loan procession are (45mins-1hr &30-45mins),national outreach coverage (59.9%& 55.4%), 

micro loan for the empowerment of rural women (76%& 92%),rural population target (72% 

&86%) respectively. Microfinance Institutions in Cameroon demand for Loan 

security(36.8%), cost of loan is high(39.5%), cost of membership is high(38.3%), Loan 

repayment periods is long(30.2%),loan processing durations is long(45.2%), MFIs do not 

provide variety of services(25.1%), loan procedures are not easy(35.2%), and there is lack of 

proximity to MFI(31%). Poor management, lack of resources, skilled personnel, inadequate 

donor funding, insufficient support from governments, high taxes, inadequate infrastructural 

development and fund shortages are some of the challenges facing accessibility and 

affordability of MFIs in Cameroon. It was concluded that, MFIs in Cameroon should 

deceased from commercial bank practices, provide collateral free loan to low income earners, 

subsidies and customized technical assistance should be given to MFIs, and government 

should review the ownership of MFIs, to make these MFIs more affordable and accessible to 

low income earners. Thus, leading to the expansion of the socio-economic activities of 

developing countries like Cameroon.  Finally, the work ended with the researchers suggesting 

possible areas for further studies. 

Key Words: Affordability, Accessibility, Microfinance Institutions, Poverty, and Society. 
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CHAPTER ONE 

INTRODUCTION 

1.1 Background to the Study 

The major objectives of Microfinance Institution (MFIs) is to provide the low income earners in 

the society, with access to financial services as well as opportunity for them to build their 

financial capacity and skill to raise to financial self-reliance(Kasangaki, 2018). 

In recent times most MFIshave adopted some commercial bank policieslikedemand for loan 

collateral, high Interest Rate, targeting mostly the rich in the community, and locating MFIs 

Branches mostly in urban areas, leadingto unaffordability and inaccessibilityof these institution 

by the poor population, in the society, especially in developing countries like Cameroon. 

Affordability and accessibility of MFIs  by the poor in the society, can only be 

obtainthroughitsdistinct characteristics such as, granting collateral free loans with short 

repayment periods, providing low cost of  membership,  short loan processing durations, 

targeting the poor rural and urban households, easy loan procedures, secure the proximity to 

MFIs by its clients, easy source of awareness to its client, good employees attitude/behavior,  

providing variety of financial and non-financial services to the poor (cash transfer, insurance, 

workshops, seminars, ICT, ATM, SMS, and E-account, etc), grouping members in group of the 

same interest, MFIs going to clients rather than clients going to MFIs, and providing simplified 

savings and loan procedures(Adventist Development and Relief Agency-Nepal, 2006). 

The issue of poverty especially in developing countries has always been a call for concern in 

both local and world agendas. To fight against this “cankerworm”, Muhammad Yunus 

introduced the Grameen Bank Model of Bangladesh in 1983to improve access to financial 

services for the relatively poor in the society. The Grameen Bank (GB) was based on the 

formation of small groups of five people to provide mutual, morally binding group guarantees 

instead of the collateral required by conventional banks. GB successfully reversed conventional 

banking practices by eliminating collateral requirements and developed a banking system based 

on mutual trust, accountability, participation and creativity (Yunus, 1983). 

According to Rhyne (2012), hundreds of Microfinance Institutions (MFIs) in Bangladesh have 

been experimenting new lending methodologies, products and support services to improve on the 

affordability of Microfinance. MFIs in Bangladesh provide different types of loans including; 

general loans, program loans, and housing loans. Public loans are used for different kinds of 
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income generating activities, such as rural trading, transport, food processing, small shops, and 

much more. Credits usually range between $15 and $160. If borrowers reimburse their loans on 

time, they can always take a larger follow-up loan. MFIs in Bangladesh offer 5-6% interest on 

deposits from members, and only a few provide more than 7%. For anyone to benefit collateral 

free loan, the person just need to be a member of a group registered with the GB (Pine, 

2010).Microfinance is getting into a new and more dynamic phase in Bangladesh. The launching 

of Initial Public Offerings (IPOs), innovations in mobile microfinance services, remittance 

through Microfinance Institutions using latest communications technology are the new 

dimension of Microfinance that have brings hopes to the world's least developed countries 

(Rhyne, 2012).  According to Pine, (2010), program loans are available for group members who 

carried out activities in poultry, livestock, agriculture, sericulture or fisheries. MFIs provide these 

groups with training, technical aid and inputs.  

According to Sriram, (2016), as far as Microfinance services are concerned in India, there are 

better customer protection measures put in place: limits on loan size, repayment regularity, 

margins and lending rates. The Shri Mahila Sewa Bank in 1974, created the first Microfinance 

Institution with the goal of helping illiterate and vulnerable women who earn a living only 

through their own small businesses or through selling their labor for survival (Gillon, 2017). Due 

to economic hardships, the Annapurna Parriwar program was developed to challenge economic 

distress and encourage gender equality by improving the chances for women to generate income. 

In addition to strengthening the lives and abilities of needy women, Annapurna Parriwar also 

offers an extensive collection of services, which include: Microloans and savings, Vocational 

training and job placement, Family, legal, and health advice, Micro insurance, Child-care and 

educational sponsorship. MFIs beneficiaries are organized in groups, and as a group, the partners 

must save at least 20 percent of earnings as they take up small jobs to repay their loan. This 

cultural progression has allowed for increased levels of loan repayments, and a greater sense of 

why these MFIs are genuinely in place (Krenz, Gilbert &Mandayam, 2014).Microfinance have 

improved saving habits among poor people. Self Help Groups encourage its members to set up 

business units jointly or separately. They obtain training from supporting institutions and learn 

leadership qualities.   Microfinance promotes mutual help and co-operation among members. 

The collective effort of the group promotes economic interest and helps in achieving socio-

economic transition. With employment generation, the level of income of people increases, and 
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they go for better education, health, family welfare etc. hence leading to social welfare or 

betterment of society (Kumar, Chauhan & Kumar, 2015). 

According to Bayrasli, (2012), Mohammed Yunus after winning the Noble Peace Price Award in 

2006, launched the Grameen America in New York in 2008 alongside several corporate sponsors 

including Citi Foundation and Capital One. Since then, the financial outfit has been serving the 

poor mainly women. In four years, Grameen America has facilitated loans to over 9,000 

borrowers valued over thirty-five million (35,000,000) dollars with a 99% repayment rate noted 

the Grameen CEO – Stephen Vogel (Grameen’s Annual Financial report, 2008). 

In Africa, countries like Nigeria, South Africa, Ghana, Rwanda, and Cameroon among others 

have a strong culture of Microfinance. In Nigeria for example, the government of Kwara State 

initiated some publicly financed micro/rural credit program targeted at the poor to enhance the 

flow of financial services to rural areas. Examples of such programs include the Agricultural 

Credit Guarantee Scheme (ACGs), rural banking program and sectoral allocation of credit. This 

concern has brought the need to focus attention on the microfinance banks as an existing 

practical scheme capable of having the desired goal of poverty alleviation in the Nigerian society 

as well as contributing significantly to the economic development of the country (Yahaya, 

Osemene & Abdulraheem, 2011). 

The Microfinance sector in Cameroon still faces a lot of affordability and accessibility 

challenges. Most MFIs continue to suffer from poor management, lack of resources, skilled 

personnel and uncertain business climate. Besides these, otheraffordability and 

accessibilitychallenges that befall the microfinance market in Cameroon are the violation of 

basic prudential norms stipulated by the Banking Commission for Central Africaand poor 

internal control. Most MFIs limit their branch networks to urban areas. This is due to poor road 

infrastructures, little or no telephone coverage, and lack of electricity supply and low level of 

security and inadequate network coverage. Three different laws regulate MFIs: the national law 

in Cameroon, the Economic and Monetary Community of Central Africa (CEMAC) law 

instituted through COBAC and the Pan African Organization for Harmonization of Business 

Law in Africa (OHADA). The fact that many government bodies and ministries are involved in 

the provision of microcredit evidently as a way of alleviating poverty and fighting 

unemployment from different dimensions make things complex (Fotabong, 2012).According to 

the Borgen Project,(2017), Cameroon has a total population of about 23.44 million people, with 

24% of this population living in poverty, 55% of this 24% of Cameroonians living in poverty are 
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found in rural areas. According to Ofeh, (2017), there are over 2.4million people (mostly those 

living in urban centers) that are affiliated to Microfinance Institutions. Meanwhile, there are still 

over 5,625,600 people living below the poverty line in Cameroon. 

The big question to be answered here is “why this massive number of people still living below 

the poverty line? There are several factors to hold accountable for this great disparity. Some 

challengesaffecting affordability and accessibilityof MFIs in Cameroon according to Long (2009) 

include: demand for collateral securities from borrowers, high costs and cumbersome procedures 

of gaining membership, the nearness of Microfinance Institutions to potential clients, 

institutional support, government policies, regulatory reforms, and loan defaults     

This study, therefore, seeks to find out the secrets behind the outstanding successes of 

Microfinance Institutions in India and Bangladesh, and outline ways to improve the affordability 

and accessibility of Microfinance Institutions in Cameroon. 

1.2 Statement of the Problem 

For Microfinance Institutions (MFIs) to successfully attain their objectives, the critical elements 

of accessibility and affordability of these institutions must be made attainable to low-income 

earners, small business operators, farmers and the relatively poor in the society (Long, 2009). 

Milton Friedman, (1976) once said that "the poor stay poor, not because they're lazy, but because 

they have no access to capital." However, the achievements of MFIs in Cameroon to reach the 

average poor, have been inadequate, especially regarding getting to the small entrepreneurs, 

farmers, particularly the rural poor (Fotabong, 2012). 

The coming of Microfinance Institutions in the Littoral Region especially in the Wouri division 

which at first instance appeared to be a welcome relief to low income earners and small 

businesses, have today adopted some commercial bank policies such as demand for loan 

collateral, high Interest Rate, targeting mostly the rich in the community, and locating MFIs 

Branches mostly in urban areas. These have made MFIs unaffordable and inaccessible to those 

living below the poverty line, who initially was their target.   

However, the recent endeavors by Microfinance Institutions to reach out to the average citizen 

through, granting collateral free loans with short repayment periods, providinglow cost of  

membership, short loan processing durations, targeting the poor rural and urban households,easy 

loan procedures, secure the proximity to MFIs,easy source of awareness to its client,good 

employees attitude/behavior,  providing variety of financial and non-financial services (cash 
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transfer, insurance, workshops, seminars, ICT, ATM, SMS, and E-account) to the poor, grouping 

members in group of the same interest, going to clients rather than clients going to MFIs, and 

providing simplified savings and loan procedures is still a cause for concern in Cameroon. The 

unaffordability and inaccessibility of MFIs in Cameroon have been blamed on, demand for loan 

collateral, high cost of capital, poor customer service orientation, limited financial products, and 

poor infrastructural development. These have led the poor population, to rely more on loan 

revolving schemes in informal groupings (Njangies or tontines) and borrowings from relatives 

and friends which is usually not sufficient in supply against the demand. Also, most MFIs in 

Cameroon suffer from poor management, lack of resources, skilled personnel and poor internal 

control. (Fotabong, 2012). There are just about 2.4million people (mostly those living in urban 

centers) who are affiliated to Microfinance Institutions in Cameroon (Ofeh, 2017).Meanwhile, 

over 5,625,600million people are living below the poverty line in Cameroon (Borgen, 2017) who 

form a ready market for MFIs.  Unaffordability and inaccessibility of MFIs in Cameroon, is an 

issue that if not resolved the poor will continue to get poorer, while the rich get richer, the 

number of people living below the poverty line will increase, many small businesses and farmers 

will lack startup capital or operating capital to run their businesses or farms, thereby increasing 

the number of unemployment in the country, and this will bring about social ills like rubbery and 

prostitution just to make ends meet.  

This study, therefore, aims at examining the current challenges shading affordability and 

accessibility of Microfinance Institutions in Cameroon: Case of Littoral Region, while drawing 

lessons from Bangladesh and India. 

1.3 Objectives of the Study 

1.3.1 General Objective 

The general objective of this study is to assess the Accessibility and Affordability of Micro 

Finance institutions (MFIs) in Cameroon: Case of Littoral Region with lessons from Bangladesh 

and India. 

1.3.2 Specific objectives 

1.  To review the accessibility and affordability of Microfinance Institutions in Bangladesh and 

India: learning points for Cameroon. 

2. To examine from the beneficiaries’ perspective, the extent to which MFIs in the littoral 

Region are accessible and affordable. 
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3. Toassess the challenges facingaccessibility and affordability of MFIs, in the littoral Region 

of Cameroon.  

1.4 Research Questions 

1.4.1 Main Research question 

How affordable and accessible are Microfinance Institutions in Cameroon and what lessons can 

be learnt from Bangladesh and India? 

1.4.2 Specific Research questions 

1. What are theaccessibility and affordability of Microfinance Institutions in Bangladesh and 

India, and what lessons can be learn by Cameroon? 

2. To what extent do beneficiaries’ perceive the affordability and accessibility of MFIs in the 

littoral Region? 

3. What are the challenges facingaccessibility and affordability of MFIs inthe littoral Region of 

Cameroon? 

1.5 Significance of the Study 

In trying to explain why the current study is important, it is necessary to comment that the 

researchers have found this area of study very vital to the expansion of the socio-economic 

activities in developing countries like Cameroon. This research will be necessary for the 

following categories of persons. 

To the researchers 

This study is presented in partial fulfilment for the award of a Bachelor of Science in Business 

and Management studies with specialization in Accounting and Finance. It will also provide the 

researchers with adequate knowledge as future accountants on some of the major problems 

plaguing the microfinance industry and how best they can be addressed. 

To the government of Cameroon 

This work is of great importance to the Cameroon government through the ministry of finance, 

social affairs and ministry of agriculture and rural development as it will help generate new 

knowledge useful to development planners, policymakers and other bodies interesting in 

promoting gender issues, and poverty alleviation - hence, leading to a productive environment 

for the microfinance sector and the economy. 

To MFIs 

The study is significant to Microfinance Institutions in Cameroon, as it will cause these 

institutions to be moreaccessible and affordable, by providing collateral free loan to his 
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customers (poor people) who cannot have access to commercial bank due to lack of collateral 

securities, reduce the cost of credit and membership, reduce the loan processing durations, 

increase the number of services, provide easy loan procedures, and secure the proximity to MFIs. 

Hence increase in the number of MFIs client and expansion of this sector.   

To low-income earners  

It will also help low-income earners in rural and urban areas to have access to microfinance 

services to improve their living standards sustainably – hence connecting with the sustainable 

development goals number one; End poverty in all its forms everywhere. 

To future researchers (Academia) 

This research will serve as a source of information for literature review to future researchers 

whose works will be carried in the field of microfinance. 

1.6 Scope of the Study 

Geographical Delimitation 

The Geographical scope of this study covered Microfinance Institutions in the Douala 2, Douala 

3, Douala 4, and Douala 5, which are subdivisions in the Wouri Division found in the Littoral 

region of Cameron. Douala is the economic capital of Cameroon, and host a vast number of MFI 

branches.    

Thematic Delimitation 

The researchers acknowledges that, there exist a variety of  affordability and accessibility factor 

of MFIs, but for the sake of relevance to the case study and coupled with the practicalities on the 

field, the researchers limited affordability  factors to ( Loans security, Cost of  loan, Cost of 

membership, Loan Repayment periods, and Loan Processing durations), and accessibility factors 

to (Available  Services, Loan procedures, Employees attitude/behavior, Proximity to MFIs, and 

Sources of awareness).  

Theoretical Delimitation 

The theories adopted in the study were development theories (Basic needs model), and 

microfinance theories (Grameen Bank Model of Bangladesh,). Development theory was adopted 

to have an understanding about how desirable change in society is best achieved,while 

microfinance theory was adopted to better explain how affordability and accessibility of 

Microfinance Institution is best achieved. 

 

Time Delimitation 
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The time frame within which data for this work was collected is two months that is from August 

to September 2018, which involved the presentation of an introductory letter from the school to 

the concerned Microfinance Institutions and clients for the interview and questionnaire to be 

administered. Apart from primary data collected and analyzed during the above mentioned 

period, the researchers equally made use of secondary data from 2007 to 2017. 

1.7 Description of Study Area 

This study was carried out in the Douala 2, Douala 3, Douala 4 and Douala 5 subdivisions of the 

Wouri Division in the Littoral Region of Cameroon. The Littoral Region is made up of four 

divisions; Wouri division with Douala as its capital, Moungo division with its capital at 

Nkongsamba; Nkam division with Yabassi as its capital and Sanaga-Maritime, with its capital at 

Édéa. The regional headquarter of Littoral Region is Douala and the economic capital of 

Cameroon. Douala has a population of about 1338082 million people. Douala is home to 

Cameroon major international airport and seaport. It is, therefore, the gateway to the country's 

international transactions. If you're looking for business and general transactions in Douala, be 

sure to check Akwa. Bonanjo, on the other hand, is the city's administrative district. Douala has a 

hot and humid climate with annual average temperatures reaching 27 degrees Celsius. The city  

Center maintains the country's most famous hotels and restaurants, and coffee houses. The city is 

linked to the rest of the country by the Douala Airport, seaport and Cameroon transnational high 

way number 3. A railroad also connects it with Yaoundé, Ngaoundéré, Kumba and Nkongsamba. 

French is spoken on the streets and in shops, but a fair share of the population will understand 

English and the Cameroonian Pidgin English. 
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Figure 1.1 Map of Littoral Region 

Source: www. cvuc.cm (Date accessed 26/07/2018) 

1.8 Organization of the Study 

This work is presented in five main chapters as shown below: 

Chapter one gives an introduction to the research work. This chapter, consists of the background 

of the study, statement of the problem, objectives, research questions, and, significance of the 

study, the scope of the study, description of the study area, the organization of the work, and 

definition of key terms. 

Chapter two deals with the literature review concerning the works of other authors related to the 

subject matter, and it is divided into the conceptual review, empirical and theoretical review. 

Furthermore, a separate section was devoted to evaluating the gap identified in the literature and 

how the work attempted to fill the gap. 

Chapter three focuses on the research methodology. The research methodology represents the 

tools and methods which the researchers used in conducting the research. The chapter consists 

research design, study population, sample technique and sample size, instruments of data 

collection and measurement, analytical approach, the validity of research instrument, the 

reliability of research instruments, analysis procedure, and ethical considerations 

Chapter four, the researchers presented the findings of the study and interpreted them, based on 

the objectives set out for the study. It also showed the implication of the results and limitations of 

the study. 

Chapter five, the researchers summarized the findings, draw conclusions, and make 

recommendations to the stakeholders (government, management of MFIs), and suggested areas 

for future researchers. There is equally a section for referencing and appendix. 

1.9 Definition of Key Terms 

This subsection provides standard definitions and detailed meaning to the variables and terms as 

they are used within the context of this particular research. 

Affordability; Business dictionary, (2018) defines affordability as Conclusion drawn from the 

analysis of the 'life cycle cost' of a proposed acquisition that the purchase is in accord with the 

resources and long term requirements of the acquirer. According to this study, affordability 

means the ability of low-Income earners, small business owners and poor people to acquirer 

microfinance services. 
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Accessibility; According to the business dictionary, (2018), accessibility means, the extent to 

which a consumer or user can obtain a good or service at the time it is needed, the ease with 

which a facility or location can be reached from other areas, the ease of contact with a person or 

organization.  While according to this study accessibility means the level to which microfinance 

services are available to the active poor and low-income households who are traditionally not 

served or not adequately served by banks. 

Microfinance: Microfinance is defined as lending small amounts of money for short periods 

with frequent repayments, accessing services such as; savings, insurance, and fund transfers 

(Meagher, 2002). In this study, Microfinance will be seen as bringing credit, savings and other 

essential financial services within the reach of millions of low-income earners, small business 

owners and the poor who do not have access to commercial banks. 

Microfinance institutions (MFIs); MFIs are organizations that offer financial services to 

impoverished individuals” (Microfinance Information Exchange, 2005). In this study, MFIs will 

be seen as institutions that have emerged to apply sound economic principles in the provision of 

financial services to low-income earners and small scale enterprises. 

Microcredit; According to the financial dictionary, (2018), Microfinance is defined as the 

practice of making loans available to destitute persons to help them rise from poverty through 

entrepreneurship. In this study, it will be seen as small loans made to a needy individual, small 

enterprises called micro-enterprises, with the intention of poverty relief. 

Beneficiaries: The Cambridge Dictionary, (2018) defines beneficiaries as a person or group who 

receives money, advantages etc. as a result of something else. For this study, the term 

beneficiaries will represent any poor person, group of poor persons that operates an account with 

any Microfinance Institution, and benefit from their financial services. 

Prospective beneficiaries: According to the Law insider Dictionary (2018), Prospective 

beneficiaries mean any person or entity which will become a beneficiary on the date of his 

collaborator. For this study, the term Prospective beneficiaries will represent any poor person, 

group of poor persons that looks forward to operating an account with any Microfinance 

Institution. 

Poverty: The state of one who lacks a usual or socially acceptable amount of money or material 

possessions merriam-webster.com/dictionary/poverty, (2018). Poverty according to these 

researchers will refer to everyone with income less than US$1.90 (950 FCFA) daily. 
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Poverty line: According to the Cambridge Dictionary, (2018), poverty line is the official level of 

income that is needed to achieve the basic living stand with enough for things such as food, 

clothing and a place to live. The World Bank value of poverty line as at 2015 is US$1.90 (950 

FCFA). For the sake of this study, these researchers have adopted the World Bank’s value of 

poverty line at US$ 1.90 and will look at the poverty line to be that amount of income needed to 

satisfy those basic needs of the individual per day.  

Society: According to oxford advanced learner’s dictionary, (2018), a society is define as, people 

in general living together in a community, particular community of people who share the same 

custom.According to these researchers society will be refer to a group of people who have joint 

together to work for the advancement of each other. 
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CHAPTER TWO 

LITERATURE REWIEW AND THEORETICAL FRAMEWORK 
 

This section deals with the literature review concerning the works of other authors related to the 

subject matter, and it is divided into three sections: conceptual review, empirical review and 

theoretical framework. Furthermore, a separate section was devoted to evaluating the gap 

identified in the literature and how the work attempted to fill them. 

2.1 Conceptual Literature 

Conceptual literature deals with explaining the core concepts in the research. In this case, our 

focus will be on the affordability and accessibility of Microfinance Institutions. 

2.1.1 The Concept of Microfinance 

Individuals short of resources need the kind of financial services that those with sufficient 

resources have. Following the idea that insurance and loans should be accessible to all, 

microfinance is a concept that allows those with less to have more (Aguilar, 2017). According to 

McGuire & Conroy, (2000), Microfinance is the provision of financial services, primary savings 

and credit, to poor homes that do not have access to formal financial institutions." Wanchoo, 

(2007) defines Microfinance as "any activity that comprise the provision of financial services 

such as credit, savings, and insurance to low-income individuals who either fall below the 

nationally defined poverty line or fall just above that. Sehrawat (2011), defines microfinance as 

"a financial service provided by financial institutions to the poor which may include savings, 

credit, insurance, leasing, and money transfer and equity transaction, to meet their normal 

financial needs like life cycle, economic opportunity and crisis. 

In short, it can be said that the concept of Microfinance involves banking initiatives that open 

doors of finance for the poor and underprivileged people who otherwise do not have access to 

finance from commercial banks due to lack of collateral securities. It also creates employment 

opportunities, reduction of poverty, hence leading to the economic development of a country. 

2.1.2 The characteristics of microfinance institutions 

According to Adventist Development and Relief Agency-Nepal, (2006), microfinance institution 

are aimed at servicing the poor, who do not have access to formal financial services. 

Microfinance Institution has its distinctive characteristics, which are as follows: 
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 It targets the poor rural and urban households. 

 Loans are collateral free, with Short repayment period and processing durations 

 Microfinance is a tool for the empowerment of poor women. 

 It provides variety of financial and non-financial services to the poor (microcredit, savings, 

cash transfer, and insurance, workshops, seminars,ICT, ATM, SMS, and E-account etc.). 

 MFIs go to clients rather than clients going to MFIs. 

 Simplified savings and loan procedures. 

 Small size of loans and savings. 

 Free use of loans (no restrictions on specified purpose). 

 Repayment considers incomes from business as well as other sources. 

 Low cost of loan and membership 

 Proximity to MFI by client 

 

2.1.3 Affordability of MFIs 
 

The affordability of MFIs will be reviewed from a country perspective by regarding it in 

Bangladesh, India and Cameron.  Affordability of MFIs here will look at the ability of low-

Income earners, small business owners and poor people to acquire Microfinance services. 

2.1.3.1 Affordability of MFIs in Bangladesh 
 

Bangladesh originated the model of Microfinance at Grameen Bank, which involved small loans 

to women with fixed terms and amounts, group liability, weekly meetings, forced payments into 

a group savings account (Rhyne, 2012). Throughout the past years, most of the hundreds of 

Microfinance Institutions (MFIs) in Bangladesh have been experimenting with new lending 

methodologies, products and support services. Microcredit in Bangladesh is used for individual 

and group activities. Borrowers are not obligatory to provide any collateral. There is a series of 

different types of loans including general loans, program loans, and housing loans. Public loans 

are used for different kinds of income generating activities, such as rural trading, transport, food 

processing, small shops, and much more. Credits usually range between $15 and $160. If 

borrowers reimburse their loan on time, they can always take a larger follow-up loan. MFIs in 

Bangladesh offer 5-6% interest on deposits from members, and only a few provide more than 

7%. Bangladesh Microfinance habitually provides loans without demanding traditional collateral 

as security. This has been well dealt with through the application of group-based lending 
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technologies. To become a member of Grameen and qualified for a loan; borrowers need to join 

a group. Loan agreements are made in the name of individuals, but a group is a vital tool in the 

supply and regaining process (Pine, 2010). These services all make Microfinance more 

affordable for customers, both regarding better products and modest delivery. 

2.1.3.2 Affordability of MFIs in India 

According to Sriram, (2016), as far as micro-finance services are concerned in India, there is 

much talk about the growth of Microfinance, as the development of Microfinance is aggressive, 

and putting stress on the credit officers. The data on regulated Microfinance Institutions (MFIs) 

that submitted their numbers to the Microfinance Institutions Network shows that over the past 

year, loan portfolio grew at a substantially higher rate than branches, employees or clients. This 

indicates more debt within the same client segments. There are better customer protection 

measures put in place: limits on loan size, repayment regularity, margins and lending rates. Also, 

the MFIs report loans to credit offices and use credit reports in disbursement decisions. Due to 

MFIs’ aggressive growth targets, growth is being pushed in areas with limited debt awareness. 

Microfinance in India has also be credited to the Shri Mahila Sewa Bank, which in 1974 created 

the first Microfinance Institution with the goal to help women who earn a living through their 

own small business or through selling their labor for survival.   These women are poor, illiterate 

and vulnerable (Gillon, 2017). Due to economic hardships, the Annapurna Parriwar program has 

been developed to challenge economic distress and encourage gender equality by improving the 

chances for women to generate income (Krenz, Gilbert, & Mandayam, 2014). The Annapurna 

Parriwar is made up of five local NGOs aiming to empower poor women by providing services 

in areas of credit, health, and education. Microloans are given for business, and other needs of 

the poor Annapurna Parriwar has been focused on achieving their goal, which is “empowered 

women in sustainable families.   In addition to strengthening the lives and abilities of needy 

women, Annapurna Parriwar also offers an extensive collection of services, which include: 

Microloans and savings, Vocational training and job placement, Family, legal, and health advice, 

Micro insurance, Child-care and educational sponsorship. Members are encouraged to take part 

in a mixture of services, which will then be packaged and delivered into small monthly loans for 

each client. The loans work similar to a joint liability group, in that members apply for loans 

together, and are backed by each other.  Borrowers can increase their loan amounts depending on 

repayment conduct, business development, and group ability. As a group, the partners must save 

at least 20 percent of earnings as they take up small jobs to repay the loan (Krenz, Gilbert, 



15 
 

Mandayam, 2014). The Annapurna Parriwar program used as an economic alleviation strategy 

has impacted the women of India in a multitude of ways by permitting them to feel both 

empowered and optimistic about their futures. This cultural progression has allowed for 

increased levels of repayments, and a greater sense of why these MFIs are genuinely in place 

(Krenz, Gilbert &Mandayam, 2014). 

2.1.3.3 Affordability of MFIs in Cameroon 

In Cameroon, the ability for poor population to afford Microfinance services is estimated very 

low as compared to other part of the world especially developing countries.  This is because, 

according to long, (2009) MFIs in Cameroon, demand for collateral securities, there is high costs 

and cumbersome procedures of gaining membership and, inadequate institutional support. Many 

individuals in Cameroon particularly women, operate independently in both rural and urban 

areas, offering moving cash collection services, daily saving opportunities with members 

obeying the scheme made to pay a monthly fee which is an instalment equivalent of their daily 

contributions. New players in the South West region of Cameroon such as Access Finance and 

Dominion Finance move from door to door offering households the possibility to pay their 

electricity and water bills with a fee of FCFA 200 per bill. Some MFIs require their members to 

save for some time before they can be offered any credits (Fotabong, 2012). 

2.1.4 Accessibility of MFIs 

The accessibility of MFIs will be reviewed from a country perspective by regarding it in 

Bangladesh, India and Cameron.  Accessibility of MFIs here will look at the level to which 

microfinance services are available to the active poor and low-income households who are 

traditionally not served or not adequately served by banks. 

2.1.4.1 Accessibility of MFIs in Bangladesh 

According to Rhyne, (2012), microfinance has grown to massive scale in Bangladesh. Many 

families have access to multiple providers, enabling them to access greater flexibility and client-

responsiveness through competition.  Bangladesh Rural Advancement Committee (BRAC), is a 

leader in developing services with over 5 million Microfinance clients. BRAC operates over 

32,000 primary schools. Microfinance is getting into a new and more dynamic phase. The 

launching of Initial Public Offerings (IPOs), innovations in mobile microfinance services, 

remittance through Microfinance Institutions using latest communications technology are the 

new dimension of Microfinance that brings finance and hopes to the world's least developed 
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countries.  According to Pine, (2010), program loans are available for group members who 

carried out activities in poultry, livestock, agriculture, sericulture or fisheries. MFIs provide these 

groups with training, technical aid and inputs. There is a variety of credit, such as 

microenterprise credit services, emergency credit, disaster credit, sanitary latrine credit.  

Bangladeshi MFIs have become highly interested in insurance products. There are numerous 

kinds of products offered such as health insurance, credit insurance, property insurance, crop 

insurance.  According to Rhyne, (2012).  Clients take loans from several MFIs at the same time.   

Many borrowers have three, five or even more loans outstanding at the same time. Donors say 

they are not worried about that because it has been a feature of the sector for some time without 

causing significant problems. Bangladesh presents an interesting case study of a nation in which 

many new clients will have grown up with microfinance as the daughters and sons of clients.   

2.1.4.2 Accessibility of MFIs in India 

According to Kumar, Chauhan & Kumar, (2015 India poverty alleviation programs are currently 

active in India, through much central government and state government. Microfinance plays a 

vital contribution to financial inclusion. In the past years, it has helped out remarkably in 

eradicating poverty. Reports show that people who have engaged in Microfinance have been able 

to increase their income and hence the standard of living.  Rural sector rely on non-institutional 

agencies for their financial desires. Micro financing has been prosperous in taking 

institutionalized credit to the doorstep of poor, and have made them economically and socially 

complete. Due to microfinance, poor people get employment. It also aid them to enhance their 

entrepreneurial skills and encourage them to exploit business opportunities. Employment raise 

income level which in turn reduces poverty. Women form more than 50% of SHGs, and they 

have greater access to financial and economic resources.  Due to microfinance, production of 

goods and services rises which rises GDP and contributes to the economic growth of the country. 

Microfinance improves saving habits among poor people, and poor people with inadequate 

income can also save.  SHGs encourage its members to set up business units jointly or 

separately. They obtain training from supporting institutions and learn leadership qualities.   

Microfinance promotes mutual help and co-operation among members. The collective effort of 

the group promotes economic interest and helps in achieving socio-economic transition. With 

employment generation, the level of income of people increases, and they go for better 

education, health, family welfare etc. hence leading to social welfare or betterment of society. 
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2.1.4.3 Accessibility of MFIs in Cameroon 
According to Ofeh, (2017), the microfinance industry of Cameroon continues to record 

impressive growth regarding members and account holders, with market intelligence estimated at 

close to 2,4million account holders.  According to central bank statistics, about 52% of MFIs are 

situated in urban areas as opposed to just 48% in rural areas. The distribution of branches of 

MFIs member institutions is uneven with three of the ten regions of Cameroon-the North West, 

Littoral and Centre regions counting about 60%, while the South West, the West and the 

Extreme North control 28% of the number of MFIs. Within the network of microfinance 

institutions, cooperatives, and some common initiative group’s engaged in savings and credits, it 

is estimated that there were about 2.4million accounts as of 2017.   MFIs in Cameroon limits 

their branch network in urban areas.  This is particularly sad as close to 50% of the country’s 

population live in rural areas and an estimated more than 60% is dependent on agriculture and 

farming for their livelihood. Majority of MFIs in Cameroon offer principally three services. 

These institutions accept micro savings, grant microcredits, and carry out money transfers. Other 

services such as micro insurance, mobile money and other social services are still at the 

developmental and experimental phase (Fotabong, 2012).  What is seen is the fact that growth 

within the informal sector is faster than that experienced in the formal sector. Accessibility for 

financial services for the majority of Cameroonians in urban, and rural areas is still limited to the 

informal sector such as money lenders, “njangui” houses, with some still relying on grandparents 

and elderly people to safeguard their savings.  Accessibility of microfinance sectors in Cameroon 

is still relatively low when compared to other countries like Bangladesh and India. 

2.1.5. Categorization of microfinance institutions in Cameroon 
In article one of the master text prepared by the Banking Commission of Central Africa 

(COBAC) for the regulation and control of MFIs in Cameroon, the text categorized these 

institutions under three categories 

Category one; are institutions that collect savings and deposits and lend them just to their 

members. This category includes associations, cooperatives and credit unions. There is no 

specified capital for category one institutions. Instead, COBAC text required the capital to be 

sufficient to cover and meet up with specified sensible rules. 

Category two; are institutions that collect savings and deposits and lend them to members and 

non-members. These category groups are limited liability companies that function more like 
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micro-banks. The minimum capital for category two institutions as specified by the text is FCFA 

50million. Proof of this amount must be shown in the form of a bank statement from any of the 

commercial banks. 

Category three: are made up of lending institutions that do not collect savings and deposits. 

They include microcredit and project financing institutions. The minimum capital requirement 

for a category three institution is FCFA 25millions. This amount must be fully paid with 

evidence shown in the form of a bank statement from a commercial bank as at the time of 

application for accreditation. 

The advantage of category one MFIs over category two MFIs in Cameroon. 

Category one MFIs has no minimum capital, and collect savings, deposits, and lend them to their 

members. This then makes it very easy to start a category one MFIs as it requires less capital. 

While category two are subject to a minimum capital of 50million FCFA. 

Advantages of category two MFIs over category three MFIs in Cameroon 

Category two MFIs are authorized to collect savings and deposits and lend them to members and 

non-members.  The advantage here is that additional sources of finance can be obtained from 

third parties through savings or deposited funds, in addition to initial capital raised. While 

category three MFIs do not collect savings and deposits, making the institutions to have limited 

sources of finance. 

2.1.5.1 Challenges faced by MFIs in rendering their services, in Cameroon 

Microfinance sector of Cameroon still faces a lot of challenges. Most MFIs continue to suffer 

from poor management, lack of resources, skilled personnel and uncertain business strategies. 

Besides these, other challenges that befall the microfinance market in Cameroon are the violation 

of basic prudential norms stipulated by the Banking Commission and poor internal control. Most 

MFIs limit their branch networks to urban areas. This is due to poor road infrastructures, little or 

no telephone coverage, and lack of electricity supply and low level of security. Three different 

laws regulate MFIS: the national law, in Cameroon, the Economic and Monetary Community of 

Central Africa (CEMAC) law instituted through COBAC, the Pan African Organization for 

Harmonization of Business Law in Africa (OHADA).   The fact that many government bodies 

and ministries are involved in the provision of microcredit evidently as a way of alleviating 
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poverty and fighting unemployment from different dimensions make things complex (Fotabong, 

2012). 

 

2.1.6 Differences between MFIs and banking institutions 
Banks are financial institutions that offer banking and other financial services such as accepting 

deposits and providing loans to customers. There are also some unique services delivered by 

banks such as insurance, cash withdrawal from ATMs and provision of credit/ debit cards 

(Manikyam 2014). On the other hand, MFIs mostly target poor households to access financial 

services such as micro-credit to help them to invest in microenterprises (Panda & Mohanty, 

2006). 

The difference in collateral for loans; the need for collateral as security is considered to be the 

leading distinction between commercial banks and MFIs. Commercial banks expect the borrower 

to pledge loan collateral; there may not be such requirement for MFIs loans. 

The difference in deposits and withdraw facility; In case of deposit or savings, commercial 

banks offer specific services at fixed rates of interest for the depositor. These deposits can be 

withdrawn anytime. But for MFIs, a certain amount has to be saved by the group members 

forcibly so that they can benefit loans. The size of these deposits is also minimal in comparison 

with banks (Gatewa, 2017). 

The difference in physical and technological infrastructures; Apart from the basic 

infrastructure, banks mostly integrate up-to-date equipment to maintain digital records of client’s 

information. Technology has made these banks to serve their customers without having to hire 

workforce for manual operations. Their customer service is accessible through telebanking, 

ATMs’, E-banking and mobile banking (Nair 2014). However, Microfinance Institutions are not 

able to catch up with this technological pace, mainly due to their capital and funding constraints. 

Their operations are still confined to the rural areas where lack of infrastructures such as 

transportation, communication and electric wiring is a major obstacle for MFIs’ attempting 

sustainability (Sravani, 2013). 

The difference in the scale of business and target customers; the scale of operations of 

commercial banks is not limited to households. The lending operations of commercial banks are 

segmented into agriculture, micro, small and medium enterprises, export credit, education, 
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housing, and social infrastructure. These account for about 40% of their credit (Mohan & 

Ray,2017). On the other hand, MFIs’ payout loans of small amounts to less privilege homes to 

invest in their small business or for personal use. The basic purpose of MFIs’ is to enable 

financial inclusion (Singh, 2016). 

Solid mechanisms for credit in commercial banks; Commercial banks have strong 

mechanisms for credit assessment of borrowers. However, the microfinance industry is still at its 

initial stages in risk management. Commercial banks have strong risk management because of 

the diverse portfolio of investments and clients which reduces the probabilities of loss, but there 

is no such portfolio management in microfinance (Singh, 2013). 

2.2 Theoretical Framework. 

This work reviews two fundamental theories about development and Microfinance. The 

development theory facilitates the understanding of how desirable change in society is best 

achieved, while the Microfinance theory better explains how affordability and accessibility of 

microfinance institutionis best achieved, and are presented below in details. 

2.2.1 Development Theory 

Development theory is a collection of theories about how desirable change in society is best 

achieved. Such theories draw on different social science disciplines and approaches.   Depending 

on which theory that is being analysed, there are different explanations for the process of 

development and their inequalities. In this study, the researchers decided to examine the basic 

needs model as one of the fundamental theories to throw more light in the concept of society 

needs for subsistence and change. 

2.2.1.1 Basic Needs Model (International Labor Organization, 1976) 

The International Labor Organization in 1976 introduced the basic needs model. This theory 

defines the absolute minimum of resources necessary for the long-term physical well-being of 

man. The poverty line which follows from this is the amount of income required to satisfy those 

basic needs. The approach has been applied in the scope of development assistance, to determine 

what society needs for subsistence, and poor population groups to rise above the poverty line. 

Assumptions of the Model 

 It is assumed that the elimination of absolute poverty is an excellent way to make people 

active in the society so that they can provide labour more efficiently and act as consumers 

and savers. 
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 The model argues that the basic necessities for life is food and water, and in areas where 

there has been drought, famine, war or other disasters where the food supply has been highly 

reduced, people starve, possibly in large numbers. 

 It also states that clothing is not an immediate critical as food. It is essential particularly 

when temperatures become very low. Of course, also clothing serves humility needs, 

avoiding the nakedness that can be so embarrassing. 

 It argues that there is a basic need for shelter, as protection against predators. Beyond this, a 

house becomes a home when people identify with it, with those who share the house and 

even with others in the neighbourhood. Housing together is the basis of community, where 

people can share and assist one another. 

 It also postulates that education is the basis of success and growth. While it is a right in some 

parts of the world, it is a desirable privilege in other places. When you can teach children, 

they will then have the necessary means for survival. Even if education merely is practical 

knowledge, it is better than having to learn by experience. Education for adults is also vital 

and can be very liberating. 

 It assumes that without public transport, many people are stuck almost as if they lived on an 

island. In developing countries, few people may have cars or even simple transport facilities 

such as bicycles. Public transport both helps people get to and from work and also creates a 

more mobile population who can move and visit other areas. Cheap and frequent 

transportation sets them free. 

 
 

Significance of the Model to the Work 

The significance of this model to the present study is enormous, and one of it is that the theory 

helps to identify the basic needs of individuals such as food and water, clothing, shelter, 

education, and public transportation. The theory is relevant because it emphasizes the importance 

of eradicating poverty in the society, as is an excellent way to make people active in the 

community so that they can provide labor more efficiently and act as consumers and savers. The 

theory, therefore, helps to bring the issues of poverty to the attention of policymakers, and sound 

policies are bound to be implemented, leading to an improvement on the economic growth, 

promote better future economic outcomes. 

This theory will also help the poor to distinguish between their needs and their wants, and basic 

needs will be satisfied, essential care obtained, more security, better health and longer life 
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expectancy, increase productivity, increase income thus socio-economic development of the 

society. 

Criticisms of Basic Needs Model 

 There have been many critics of the basic needs approach as; It would lack practical 

exactness, conflicting with growth promotion policies, and run the risk of leaving developing 

countries stable. 

 The basic needs approach has been described as consumption-oriented, giving believe that 

poverty elimination is all too easy. 

 In the development discourse, the basic needs model emphasis on the measurement of what 

is alleged to be an eradicable level of poverty. 

 Development programs following the basic needs approach do not invest in economically 

productive activities that will aid a society carry its 

 Its weight in the future. Instead, it focuses on allowing society to consume just enough to rise 

above the poverty line and meet its basic needs. 

 

2.2.2 Microfinance Theory 

2.2.2.1 Grameen Bank Model of Bangladesh (Muhammad Yunus, 1983) 
 

Muhammad Yunus introduced the Grameen Bank Model of Bangladesh in 1983. The Grameen 

Bank (GB) is based on the spontaneous formation of small groups of five people to provide 

mutual, morally binding group guarantees instead of the collateral required by conventional 

banks. Women were initially given the same access to the schemes and proved to be not only 

reliable borrowers but also smart entrepreneurs as well. GB has successfully reversed 

conventional banking practices by eliminating collateral requirements and has developed a 

banking system based on mutual trust, accountability, participation and creativity. 

 

Assumptions of the Model 

 It assumes that credit is an upper hand tool for affecting those inequalities that limit the poor.  

According to Professor Yunus, the founder of the Grameen Bank, credit is seen as an upper 

hand tool for affecting those inequalities that limit the poor to a poverty cycle and for 

releasing the essential abilities in people. Thus, it restores some social power which has been 

denied to the poor because they lack collateral. 
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 It states that the conventional banking system is anti-poor, anti-women and anti-illiterate. 

Professor Muhammad Yunus argued that the traditional banking system is anti-poor, anti-

women and anti-illiterate and thus, has contributed to maintaining the gap between the rich 

and poor. Therefore microcredit issued to small groups is supposed to provide them with the 

opportunity to purchase equipment and other inputs and take part in micro enterprises of their 

choice. 

 The model argues that Group-based lending is one of the unique methods of lending small 

amounts of Money to a large number of clients who cannot offer collateral. 

 It supposes that the size of loans can vary. The size of the group can vary, but most groups 

have between four to eight members. The group self-selects its Members before obtaining a 

loan. 

 It states that loans are granted to selected members of the group first and then to the rest of 

the members. A percentage of the loan is needed to be saved in advance, which points out the 

ability to make regular payments and serve as collateral. 

 It assumes that group members are jointly accountable for the repayment of each other’s 

loans and usually meet every week to collect repayments. To guarantee repayment, peer 

pressure and joint liability work very well. The entire group will be disqualified and will not 

be qualified for further loans, even if one member of the group becomes a defaulter. 
 

Significance of the Model to the Work 

The significance of this model to the present study is that the theory will help MFIs understand 

how to better provide microcredit to the poor as it restores some social power which has been 

denied to the poor by commercial banks because they lack collateral. 

It helps to identify one of the best practices of MFIs which is, group lending, and the use of peer 

pressure in small groups to encourage repayments, and also the transfer of the burden of 

screening and enforcement from the lending institution to borrowers’ groups. This model is 

advantageous because microcredit issued to small groups,   provide them with the opportunity to 

purchase equipment and other inputs and engage in micro enterprises of their choice. 

Also, the model makes MFIs to know that women are reliable borrowers and smart entrepreneurs 

thus helping the vulnerable in the society, enabling the poor to build on their existing skill to earn 

a better income in each cycle, leading to the socio-economic development of the society. 
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Criticisms of the Grameen Bank Model 

 The Grameen Bank Model has gone into a level where the poor are being pushed into a cycle 

of many borrowings through the rolling of cash. That is, the poor keep on lending to pay 

previous engagement that is robbing Peter to pay Paul. This in addition to its high lending 

rates and high-handed collection mechanisms pushes the poor further below the poverty line. 

 It involves too much of external funding which is not replicable as the bank has not oriented 

itself towards mobilizing peoples’ resources. Thus, in the absence of donors funded 

programs, financial self-sufficiency becomes questionable.  

 The repayment system of equal weekly installments is not practical because the poor do not 

have a stable job. Also, in a typical agricultural community, during lean seasons it will 

become practically impossible for them to repay the loan. 

 Pressure for high repayment pushes members to money lenders. Credit alone cannot alleviate 

poverty, and the Grameen model is based only on credit. As a result, haste can lead to the 

wrong selection of activities and beneficiaries. 

 Again, agriculture which in most emerging countries is the principal activity of the poor is 

neglected. The Grameen model calls for the dynamics of joint liability. This means that 

groups screen and self-select their members to form a relatively homogeneous group and 

consequently members typically share similar probability of defaulting on a loan. Again, the 

poor are still left out due to the negative perception of poor people in a community, with no 

social groups willing to accept the poor. 

 

2.3 Empirical Literature 
 

Many studies have been carried out that are related to affordability and accessibility of 

Microfinance Institutions.  In our examination, we will approach the review of empirical 

literature based on the specific objectives under study. This will help us better identify the gaps 

under each specific objectives and attempt measures to fill the gaps correctly. 

2.3.1 Accessibility and affordability of microfinance institutions 

The researchers of this project saw it necessary to begin the empirical review under accessibility 

and affordabilityof MFIs with the study of Rahman, Hassan, & Said (2015), who investigated on 

promoting sustainability of microfinance via innovation risk, best practices and management 

accounting practices in Malaysia. The study was aimed at clarifying whether performance 
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measurement has a positive effect on different aspects of innovation and practices. Ten 

institutions were nominated, and qualitative approached were applied to obtain data via interview 

and observation. A representative of management and employees in each company was selected 

through an invitation to partake in getting information for data collection. The study contained a 

complete description of the impact of measurement on a different aspect of innovations and best 

practices towards sustainability in both MFIs and small and medium enterprises. Findings from 

the study showed that performance measurement has positives effects on issues related to 

innovation and best practices 

Another study reviewed was that of Nawaz (2015), who analyzed Microfinance, Financial 

Literacy, and Household Power Configuration in Rural Bangladesh: An Empirical Study on 

Some Credit Borrowers. The intension was to explore the impact of microfinance on multi-

dimensional concepts of empowerment and the substances thereof. The reference point for 

analysis in the paper was the women microfinance borrowers’ self-perception about their life 

transformation as well as that of household power formation. The paper was based on both 

primary and secondary data. Qualitative primary data were collected from women beneficiaries 

of Microfinance in Bangladesh. Findings from the study showed that Microfinance could be a 

useful empowerment tool that can transform women’s economic position and power 

relationships, but only when combined with financial literacy. It concludes that financial literacy 

is more vital than access to credit and should be the focus of all future microfinance programs. 

Also, theresearchers reviewed the study of Yadav (2014), who examined the Significance of 

microfinance institutions in rural development of India. In this research paper, the author 

examined the role of Microfinance in rural development mainly through Micro financial 

schemes. It was a complete descriptive study which aimed was to find out the role and 

responsibilities of microfinance in rural development. The findings state that microfinance 

provides vital lessons for development regarding what mechanism and best practices should be 

adopted and how to make a small change that creates a significant transformation. It concluded 

that poor people in rural areas particularly in under developing countries are in massive need of 

credits so microfinance programs must make available this credit needs and inspire the poor 

people to increase their standard of living. 

Furthermore, theresearchers reviewed the study of Olasupo, Afolami, Shittu, & Agboola (2010) 

explored the Performance and productivity changes in microfinance banks in South-West 
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Nigeria. This paper was aimed at investigating the performance and productivity changes of 

microfinance banks in South-West Nigeria, from 2006 to 2010. This study took a survey of all 

the 86 Microfinance Banks in Ogun, Oyo and Ondo States and observed their operation activities 

from 2006 to 2010. Microfinance banks for this study were restricted to Unit microfinance banks 

(microfinance banks with a minimum capital requirement of ₦20 million) to create a fair 

platform to assess the operations of firms on a similar operational level. Accounting ratios (Debt 

to Equity Ratio, Return on Assets, and Return on Equity) and the Malmquist productivity index 

(a measure of productivity change over time) were used to analyze data. Findings from the study 

showed that the performance and productivity changes experienced by the microfinance banks 

give a picture of a sub-sector with huge promises and hence require nurturing to achieve its 

goals. 

And the last study reviewed under accessibility and affordability of MFIs, was that of Bongasu 

(2015), A Study of Accounting and Accountability Practices in Microfinance Institutions (MFIs): 

Case Evidence from Cameroon. The study was aimed at examining how the accounting and 

accountability practices of an MFI can change in response to changes in its mission. The study 

presented case evidence from a large MFI operating in Cameroon with data collected through 

semi-structured interviews, informal discussions and documents. It traced the evolution of the 

organization and its accounting and accountability practices. A theoretical framework of a 

graphic nature was used, which draws on institutional entrepreneurship theory to highlight the 

relevance of actors in the change process. The findings propose a mission drift and 

transformations over the years from a social to a commercial organization with the change 

impacting significantly on its structure and accounting and accountability practices. 

2.3.2 Beneficiaries’ perceptions onaccessibility and affordabilityof MFIs 

The first study the researchers deemed necessary to review under beneficiaries’ perception 

onaccessibility and affordabilitywas that of Loca, Candidate, Ceku & Candidate (2014), who 

investigated on Microfinance Market Diagnoses and Beneficiaries Impact - Case of Albania. 

This research aimed to diagnose the attitude and perceptions towards Microfinance in Albania, 

mainly those who were influenced in some way by MFIs. This was made possible by providing 

evidence to analyze how Microfinance services in Albania contributed to poverty decline, how 

and to what level the microfinance service affected Albanian entrepreneurial activity, how these 

entrepreneurial business activities can benefit from it. For this survey, a total of 150 customers of 
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Microfinance Institutions in Albania were interviewed. The methodology combined the 

application of both quantitative and qualitative tools. Questionnaires, Focus Group interviews 

and Semi-structured interviews were used. The quantitative data of sample enterprises were 

analyzed to find out percentages, averages and frequencies of various indicators. Based on these 

survey and observation, results concluded that lending practices have a positive effect on 

entrepreneurial activities in increasing employee salaries, in job creation or generating 

employment, in raising the profit margin of enterprises. 

Also, the researchers reviewed the study of Kodamarty & Srinivasan (2016), a surveyed 

Microfinance and Women Empowerment: Evidence from India - Review of Literature. The aim 

was to look into the positive and negative evidence and the challenges relating to women 

empowerment.  A total of 113 research articles published in peer-reviewed journals were used 

and 500 beneficiaries. Data collection method was primary and secondary data. A structured 

questionnaire was used to collect data, and tools used for analyzing data were: Chi-Square Test, 

Factor Analysis, Percentage, Mean and Standard Deviation. The academic literature reviewed in 

this paper highlighted that there is undoubtedly a positive influence of microfinance on 

empowering women. It is more evident on the socioeconomic variable of empowerment. The 

positive impact has been recognized in economic variables such as income, savings, employment 

days, household consumables, assets and the expenditures of the households. The social 

variables which showed a positive impact were decision making power, knowledge and self-

worthiness, self-confidence, self-esteem and self- worthiness. 

Furthermore, the researchers reviewed the study of Ashraf (2014), who examined Preference 

Behavior of the Rural Poor observed in Microfinance Borrowing: Case of Bangladesh. The 

primary purpose of this paper was to investigate the potential factors such as fear of getting into 

the risk of borrowing microloans, knowledge and religious principles that can influence on 

attitude to affect the intended preference behavior of the rural poor women in the context of 

participation in MFIs in Bangladesh. In so doing, a theoretical framework using the theory of 

reasoned action as its basis is established. Data were collected through face to face interview 

with the rural people from six different regions across Bangladesh. The respondents were 

selected through random sampling procedure. The structural equation modelling technique was 

used for data analyzing. The results indicated that at least two belief-constructs influence attitude 
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which affects intention toward preference behavior of the rural poor regarding participation in 

MFIs in Bangladesh.          

Another review was based on the study of Ugiagbe (2014), who analyzed the perception of the 

services of Micro Finance Institutions by the female service users in Benin City, South-South, 

Nigeria. The study was aimed at analyzing the opinions of the functions of the microfinance 

Institutions by the women service users, and how the services of micro Institutions affect 

businesses of the beneficiaries of the microcredit loans. The research design for the study was the 

survey method. The instruments of data collection were structured questionnaires and in-depth 

interview. A total of 450 questionnaires were administered to the female participants, and senior 

management personnel of the microcredit institutions were interviewed. The cluster and simple 

random sampling were used to select the participants for the study.  The result reveals that the 

poor services and attitude of officials of microfinance institutions and other problems like the 

regressive tax regimes, harsh economic climate are negatively affecting the business ventures of 

the loan beneficiaries and by implication the goals of poverty reduction via micro-credit scheme. 

Lastly, the researchers reviewed the study of Long (2009), worked on a subject titled the 

Perceptions of Microfinance in Cameroon: A Case Study of UNICS, Yaoundé. The study aimed 

to determine the positive and negative perceptions of microfinance in the country considered 

Africa in miniature. The methods of the research were composed of the following techniques: 

participant observation, interviews (both formal and informal), and one focus group. Findings 

from the study showed that microfinance institutions do suffer from the negative opinions held 

by community members. There are a considerable number of prospective clients in their 

respective communities who refuse to take part in their services because they believe their 

money will be stolen. 

2.3.3 Challenges facing accessibility and affordability of MFIs 

The first study that was review under the challenges facing accessibility and affordability of 

MFIs,was that of   Chasmar (2009) whose work was on the Commercialization of Microfinance 

in Latin America. The focus of this paper was to understand how regulation affects MFI financial 

performance and outreach and, in particular, to determine whether the benefits of regulation 

exceed the costs.   The study was done using a unique data set of 202 MFIs in 15 Latin American 

countries from 1997 to 2007. To assemble the data set, he used the resources of the Microfinance 

Information Exchange. He also consulted the websites that were available of individual MFIs for 
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supplementary data on regulatory status, institution type and performance indicators. The 

empirical analysis first evaluates the relative success of regulated and unregulated MFIs 

regarding self-sustainability and return on assets and the number of borrowers. The results 

indicated that regulatory status has no direct impact on MFI performance. Instead, institutional 

characteristics – age, size, capital-to-asset ratio, loan-to-asset ratio are the key challenges faced 

by MFIs.  

Also, attention was paid on the work of Boateng, (2015), who carried research on an 

Examination of Challenges and Prospects of Microfinance Institutions in Ghana.  The core was 

to reach the irresistible population of the poor to assist in the drive to lessen poverty. The paper 

examines the challenges and prospects of microfinance institutions in Ghana. Relevant kinds of 

literature were reviewed to bring out salient issues on the subject matter of this paper. The chief 

source of information for this write up was a secondary method of data collection. It was 

discovered that the key constraints faced by MFIs in Ghana included poor regulatory 

environment, regular changes in government policies, lack of capital, inadequate skills and 

professionalism, lack of infrastructural, socio-cultural misconceptions, corruption, frauds and 

imitations and poor business governance.  

Another review was based on the study of Kyara, (2013), who investigated on the Challenges of 

Micro-Finance Institutions towards Women Empowerment in Kilimanjaro Region Tanzania (A 

Case study of Moshi Municipality). The study identified the challenges that micro-finance 

institutions faced in the process of empowering women in Moshi Municipality. The specific 

objectives of the study were; exploring the causes for difficulties of micro-finance institutions, 

evaluating the strength and opportunities found in Moshi Municipality for women empowerment, 

and finally suggesting possible solutions to ease challenges that face micro-finance institutions in 

Moshi Municipality. The study adopted a case study design. Random sampling and purposive 

sampling were used to a total number of 70 respondents who were clients and staffs of micro-

finance, and Municipal officials who were dealing with microfinance. Data collection for this 

study engaged different methods such as questionnaires, interviews, observation and dedicated 

group discussion. Concerning the objectives, the findings revealed several challenges, causes of 

the difficulties and pointed strength and opportunities seen in Moshi municipality which are; 

poor repayment, politics, delay of funds, bureaucracy, corruption, unfaithful staffs, and 

unreliable customers. 
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And finally,the researchers reviewed the study of Akume & Annicet (2017), examined the 

Performance of Microfinance Institutions in Cameroon: Does Financial Regulation Matter? The 

primary goal of this paper was to assess the effect of financial regulation on the double 

performance of microfinance institutions in Cameroon. The Data Envelopment Analysis method 

and the Tobit model were used on data of 169 microfinance institutions of the Cameroon 

Cooperative Credit Unions League network for the year 2009. Findings reveal that elements of 

financial regulation such as risk coverage ratio and fixed assets coverage ratio significantly 

compromise MFIs efficiency whereas the size of the MFI, the deposit interest rate and belonging 

to the Anglophone regions substantially has a positive effect. 

2.4 Gaps identified in the Literature 
 

Though Akume & Annicet (2017) carried out a study titled The Performance of MFIs in 

Cameroon; Does Financial Regulation Matter? They used secondary data of 2009. This 

definitely will not deny the fact that from 2009 to 2018 is enough time for structural changes to 

have taken place.  This study, therefore, fills the time gap realized in the literature reviewed to 

acquaint Cameroonians and other researchers on the most recent developments in the fight 

against poverty especially in rural areas through microfinance.  

The literature reviewed on beneficiaries’ perceptionson accessibility and affordability of MFIs, 

measured only factors determining client’s choices of MFIs and focused mostly on women 

empowerment. This is quite important but limiting and biased to one specific gender type. 

Therefore taking a deeper look into beneficiaries’ perceptions (both male and female) on 

accessibility and affordability factors of MFIs will give a better understanding on the 

impressions held by MFIs clients on the services provided by MFIs and will equally offer a solid 

basis for amelioration of MFIs services to better serve their clients and attract more prospective 

clients both male and female.  

Finally, some of the literature reviewed in this study included the works of, Long (2009), 

Fotabong (2012) and Akume & Annicent (2017) all in Cameroon. However, in Cameroon, Ian 

Long carried out her research using UNICS as her case study in Yaounde - Center Region while 

Leonard Ajonakoh Fotabong used only stored or secondary data from CAM- Market Insight-

Market Research, Market Intelligence, newspapers and estimate 2011, CAMCCUL and COBAC 

to develop his paper on the “Microfinance market of Cameroon; Analyzing trends and current 

developments in 2012”. To fill this gap, this study has been carried out with primary and 
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secondary data in 4 different subdivisions (Douala 2, Douala 3, Douala 4 & Douala 5) of the 

Wouri division in the Littoral Region of Cameroon which is host to the highest number of MFIs 

in the country and made up of highly multicultural population reflecting the right socio-

economic image of Cameroon. 

CHAPTER THREE 

RESEACH METHODOLOGY 
 

This section puts forth the research methodology that guided the study “An Assessment of 

Affordability and Accessibility of Microfinance Institutions in Cameroon: The case of the littoral 

region, Lessons from Bangladesh and India”. It begins with a presentation of research design, 

study population, Sample Size, sample techniques, and sources of data. It further proceeds to 

procedures for data collection and data analysis. The chapter latter settles on discussing issues of 

validity, the reliability of research instrument and ethical considerations. 

3.1 Research design 
In this study, we used a survey research design. The survey research design allowed the 

researchers to use part of the population for the study and then generalized the result on the 

whole. In this context part of the population was respondentsof 4 subdivisions from MFIsin the 

Wouri Division. Also, survey research design was used for this study because the researchers 

intended to use quite a large population for the study, but due to time constraint and limited 

financial resources, the researchers were forced to use this design to allow them involve part of 

the population (sample) for the study and then generalized the result on the whole population. 

3.2 Population of the study 

The study population included 15,589 clients from 34 different MFIs from Douala 2, Douala 3, 

Douala 4, and Douala 5 subdivisions of the Wouri Division in the Littoral Region of Cameroon. 

Also, 10 top management staff from 10 different MFIs were targeted for interview on the 

challenges faced on the accessibility and affordability ofMFIs, in the littoral Region of 

Cameroon.  

3.3 Sample SizeDetermination 

The Taro Yamane sample size determination formula was used to select the required as shown 

below: 
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The Yamane formula was given as  

n   =     ___N____ 

      I + N (e) 2 

Where    n = sample size  

   N = Population  

   e = error limit  

n   =     ___N____ 

      I + N (e) 2 

n =   ___15,589 _____ 

          1+15,589 (0.05) 

n = ____15,589______ 

         1+15,589 (0.0025) 

n =     399, round up to 400, and double to 800. 

We sampled200 MFIs client fromDouala 2, 200 from Douala 3, 200 from Douala 4, and 200 

from Douala 5 subdivisions,making a total of 800 respondents with questionnaire, and retrieved 

180 from Douala 2, 180 from Douala 3, 150 from Douala 4, and 190 from Douala 5 

subdivisions, making a total of 700retrieved copies, because some were incorrectly filled while 

others were misplaced by the respondents. The researchers planned to interview 3 MFIs top 

managementfrom Douala 2, 3 from Douala 3, 2 from Douala 4, and 2 from Douala 5, 

subdivisions making a total of 10different top management staff from 10 different MFIs on the 

challenges facingaccessibility and affordability of MFIs in Cameroon, but only1 

topmanagerfrom Douala 2, 1 from Douala 3, 2 from Douala 4, and 2 from Douala 5 subdivisions 

was interview, making a total of 6 Interviews. 

3.4 Sample Techniques 
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The researchers made use a multi-stage sampling technique consisting of purposive, simple 

random, andconvenientsampling techniques. Purposive sampling technique was used to select 

the Littoral Region, because besides the fact that it is the economic capital of Cameroon, it is the 

Region with the highest number of MFIs as well as the Region with the highest customer base. In 

the Littoral Region, simple random sampling technique most especially the hat and draw method 

was used to select the Wouri Division. This was done by writing the names of the four Divisions 

(Moungo, Nkam, Sanaga-Maritime and Wouri) on pieces of paper and placed in a bowl and after 

shaking, the Wouri Division was peaked out. This sampling technique was used to give equal 

opportunity for all the Divisions and also to avoid biasedness. In the Wouri Division, the four 

sub-divisions with the highest number of MFIs apart from Douala 1 was chosen. This was 

because information from these four subdivisions could be representative of the entire Wouri 

Division. 

Meanwhile, the researchers believed that MFIs clients from Douala 1 could be mostly the rich 

and reliable information concerning the study may not be obtained from clients in Douala 1. 

Thus MFIs from Douala 2, Douala 3, Douala 4, and Douala 5 subdivisions of the Wouri Division 

in the Littoral Region of Cameroon were used. Also the researchers went further to use the 

simple random technique to choose the 10 MFIs that were used for the study. 

A convenient sampling technique was applied to the study to identify customers, as respondents 

from whom information regarding the accessibility and affordability was obtained. 

 Also, the researcher used a convenient sampling technique to select management for interview, 

from whom information regarding thechallenges facing accessibility and affordability of MFIs, 

in the Littoral Region of Cameroon was obtained. This sampling technique was adopted because 

the researchers wanted to gather data only from customers who were available and willing to 

engage in the exercise. 

3.5 Method of Data Collection and Data Sources 

This study made use of the two sources of data; primary and secondary. Primary data was 

obtained from respondents on the field while secondary data was gotten from the annual reports 

of COBAC, CAMCCUL, Cameroon’s ministry of finance (MINFI), respective company data, 

the Cameroon National Institute of Statistics (NIS) and stored data from different websites. 
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Figure 3.2 Data collection sources 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Source: Researchers’ Construct 2018. 

3.5.1 Primary Source of Data Collection 

This study made use of the questionnaire and interview guide as the main instruments for data 

collection. There was a questionnaire for Customers of MFIs and an interview guide for 

management staff of MFIs. The questionnaire contained closed-ended questions to ease data 

collection.  The questionnaire was titled “An Assessment of Affordability and Accessibility of 

Microfinance Institutions in Cameroon: Case of Littoral Region, Lessons from Bangladesh and 

India”. It was structured into three subsections – section “A”, “B.1” and “B.2”. The first section 
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(“A”) focused on the socio-demographic data of the respondents and contained six questions. 

The second section (“B.1”) was devoted to examining the extent to which beneficiaries perceived 

the affordability of Microfinance Institution in the Littoral Region and contained five questions. 

Section “B.2” concentrated on examining the extent to which beneficiaries perceive the 

Accessibility of Microfinance and also contained five questions.   

At the level of the interview, the researchers targeted ten interview sessions with top 

management staff of MFIs, but only six was carried out, and the interview guide contained 6 

major questions focusing on specific themes. 

3.5.2 Secondary Source of Data Collection 

Annual reports from Commission Bancaire de l'Afrique Centrale (COBAC), MFIs reports, 

MINFI reports, CAMCULL reports, textbooks, articles, other thesis and statistics from the 

Cameroon National Institute of Statistics and online data constituted secondary data used in this 

study. 

3.6 Validity and Reliability of Instruments 
 

Issues of validity and reliability are two main essential characteristics which this research took 

into account to ensure the quality of the investigation. Validity was taken into consideration. The 

questionnaire and interview were constructed by the researchers, submitted to the research 

supervisor for scrutiny.  Face validity was ensured as the research supervisor checked that the 

instruments were well built and were eligible to elicit the intended information. Content and 

construct validity were also guaranteed, as the research supervisor carefully examined the 

instruments to see that the questionnaire and interview were constructed following the research 

objectives and following documented literature. After necessary corrections, the tools were 

submitted for endorsement and confirmed worthy as data eliciting instruments before a panel of 

PAID-WA examiners through tools defence. 

Reliability refers to the consistency of findings if the same data collection methods and analysis 

procedures are repeated. The questions in the questionnaires and interview guide were designed 

respecting the principle of uniformity from the research objectives to the research questions 

taking into consideration the issues related to the problem and goals of the study on the subject.  

Pre-testing or pilot test was conducted to ensure the reliability of this work. A pre-test is defined 

as the first test carried out to detect errors that may appear on the data collection instrument, in 
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this case, 60 questionnaire copies were used to run the pilot test of this study. After the exercise, 

corrective measures were taken regarding the technicality of some questions. Some of the 

questions that were considered vague were restructured; others not very necessary were 

removed, while new questions were added to target the specific variables more appropriately. 

3.7Analytical Approach 

The date collectedfrom questionnaire were analysed using the simple descriptive tools for 

analysis such as tables with frequencies and percentages using SPSS version 20.0, with the help 

of a qualified statistician. The interpretation of findings preceded this exercise. The method of 

data presentation was by the use of tables with frequency and percentage representations. 

At the level of the interview, content analysis was applied, and meetings were transcribed by 

thematic. 

3.8. Ethical Considerations 

Ethical considerations were not left out by the researchers as they are very relevant for a study of 

this nature. Organizations were assured of the confidentiality with which information provided 

by their organizations will be handled. Introductory letters gotten from the school helped 

guarantee this assurance. Also, beneficiaries of MFIs were assured of the confidentiality with 

which information provided will be handled. This was evident as the questionnaires did not 

require the names of those surveyed. This aspect made respondents more open and relaxed to 

answer the questions with no fear of responses being linked back to them. 

Furthermore, informed concerned was requested from every respondent before the questionnaire 

was administered. This was done through a consent form which the respondents were required to 

approve. Also, those who declined to participate in the data collection exercise were not 

compelled or trigged in any way to do otherwise. 
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CHAPTER FOUR 

PRESENTATION AND ANALYSIS OF DATA 
 

This chapter is concerned with the findings of the data collected from the field. The findings 

were presented using simple descriptive statistics of percentages and frequencies on tables. The 

submitted data was then interpreted within the context of the variables and indicators under 

study. 

4.1 Presentation of Demographic Information 
 

Table 4.1 Distribution of Respondents by Gender 

Gender of respondents 

Measurement 

Indicators 

Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

Male 346 49.4 49.4 49.4 

Female 354 50.6 50.6 100.0 

Total 700 100.0 100.0  

Source: Authors Field Study, 2018  

Table 4.1 represents the genderof respondent. The table reveals that the male occupied 49.4% of 

the sample population, and female occupied 50.6%.   
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Table 4.2 Distribution of Respondents by Age 

Age range of respondents 

Measurement 

Indicators 

Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

<20yrs 38 5.4 5.4 5.4 

21-40yrs 452 64.6 64.6 70.0 

41-60yrs 186 26.6 26.6 96.6 

>60yrs 24 3.4 3.4 100.0 

Total 700 100.0 100.0  

Source: Authors Field Study, 2018 

 

Table 4.2 represents the age ranges of the respondents. The table reveals that the age range of 

<20years occupied 5.4% of the sample population, 21-40years occupied 64.6%, 41-60 years 

occupied 26.6%, and >61 years occupies 3.4%. 

Table 4.3 Distribution of Respondents by Marital Status 

Marital status of respondents 

Measurement 

Indicators 
Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 

Single 312 44.6 44.6 44.6 

Married 311 44.4 44.4 89.0 

Divorced 29 4.1 4.1 93.1 

Widow 27 3.9 3.9 97.0 

Widower 21 3.0 3.0 100.0 

Total 700 100.0 100.0  

 Source: Authors’ Field Study, 2018 

Table 4.4represents the marital status of the respondents. The table reveals that marital status of 

single occupied 44.6%, married 44.4%, divorced 4.1%, widow 3.9%, and widower occupied 

3.0%. 
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Table 4.4 Distribution of Respondents by Educational level 

Educational level of respondents 

Measurement Indicators 
Frequency Percent Valid 

Percent 

Cumulative 

Percent 

Valid 

None 24 3.4 3.4 3.4 

Primary 26 3.7 3.7 7.1 

Secondary 83 11.9 11.9 19.0 

High School 76 10.9 10.9 29.9 

Higher education 326 46.6 46.6 76.5 

Professional/Vocational 

training 

165 23.6 23.5 100.0 

Total 700 100.0 100.0  

 Source: Authors’ Field Study, 2018 

Table 4.4 represents the educational level of the respondents. The table reveals thateducational 

levelof none occupied 3.4%, primary 3.7%, Secondary, 11.9%, high School 10.9%, Higher 

education 46.6%, and Professional/Vocational training occupies 23.6%.  

Table 4.5 Distribution of Respondents by Profession 

Profession of respondents 

Measurement Indicators 
Frequency Percent Valid 

Percent 

Cumulative 

Percent 

Valid 

Student 57 8.1 8.1 8.1 

Housewife 20 2.9 2.9 11.0 

Petit Trader 168 24.0 24.0 35.0 

Famer 32 4.6 4.6 39.6 

Civil servant 134 19.1 19.1 58.7 

Work in Private Company 256 36.6 36.6 95.3 

Others:  33 4.7 4.7 100.0 

Total 700 100.0 100.0  

Source: Authors’ Field Study, 2018 



40 
 

Table 4.5 represents the profession of the respondents. The table reveals thatstudentprofession 

occupied8.1%, housewife 2.9%, petit Trader 24.0%, famer 4.6%, civil servant 19.1%, work in 

private company36.6%, and others occupies 4.7%:   

Table 4.6 Distribution of Respondents by Income level 

Income level of respondents 

Measurement Indicators Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

<50,000FCFA 77 11.0 11.0 11.0 

51,000 - 100,000FCFA 250 35.7 35.7 46.7 

101,000 - 150,000FCFA 85 12.1 12.1 58.8 

151,000 - 200,000FCFA 163 23.3 23.3 82.1 

201,000 - 250,000FCFA 109 15.6 15.6 97.7 

>251,000FCFA 16 2.3 2.3 100.0 

Total 700 100.0 100.0  

 Source: Authors’ Field Study, 2018 

Table 4.6   represents the income levelof the respondents. The table reveals that, the incomelevel 

of <50,000FCFA occupied 11.0%, 51,000 - 100,000FCFA 35.7%, 101,000 - 150,000FCFA 

12.1%, 151,000 -200,000FCFA 23.3%, 201,000 - 250,000FCFA 15.6%, and >251,000FCFA 

occupied 2.3%. 

4.2 Presentation of Findings According to Research Questions 
 

Analyses were done separately following each research question as presented below  

4.2.1 Presentation of Findings for research question one: 
 

What are the accessibility and affordability of microfinance institutions in Bangladesh and India, 

and what lessons can be learn by Cameroon? 

Table 4.7 Accessibility and Affordability of microfinance institutions in Bangladesh and India 

MFI 

Practices 

India Bangladesh Source 

MFI national 

Outreach 
59.9% 55.4% 

Microcredit Summit Campaign Report 

2005: p.26 
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Coverage 

Micro loan for 

the 

empowerment 

of rural 

women 

76% 92% World Bank Report,(2004), (2005) 

Rural 

Population 

Target 

72% 86% World Bank Report, (2004), (2005) 

Introduction 

of collateral 

free loan 
100% 100% 

NABARD- National Bank For 

Agriculture And Rural Development 

Report, (2017). 

Grameen Bank Report, (2015). 

Financial 

Products 

Financial 

consultancy, 

Individual Loans, 

group loans, 

Savings, Money 

transfer, and 

Insurance 

Financial 

consultancy,  

Individual 

Loans, Group 

loans,  Savings, 

Money transfer, 

and Insurance 

NABARD-National Bank For 

Agriculture And Rural Development 

Report, (2017). 

Grameen Bank Report, (2015). 

MFI 

Practices 

India Bangladesh Source 

Average 

Interest Rate 

on Loans for 

income 

generating 

activity  

24% 20% 

http://www.forbesindia.com (2011). 

 

Grameen Bank Report, (2015) 

Loan recovery 

rate 

84% 98.28% Vishal, (2012). 

Grameen Bank Report, (2015). 

Savings/Loans 

Procedures 

Simplified 

(Grameen 

Model) 

Simplified 

(Grameen 

Model) 

www.mixmarket.org/mfi/country/India, 

(2018). 

www.mixmarket.org/mfi/country/Bangl

adesh, (2018) 

Average 

Primary Micro 

loan Size 

31500-620000frs 7000-

1450000frs 

Basixindia, (2013) 

http://www.asa.org.bd/loan-products. 

(2018) 

Average 

repayment 

period 

(Primary loan 

term) 

4-12 months 1 Year 

http://www.forbesindia.com.(2011) 

 

Grameen Bank, (2015) 

Average 

Special Loan 

Size 

620000-

6329000frs 

 

1500000-

5000000frs 

www.themix.org/mixmarket/countries-

regions/India (2018) 

http://www.asa.org.bd/loan-products 

(2018) 

Average 12-30 months 1-3 Years www.forbesindia.com (2011) 
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Source: Researchers’ Construct 2018 

4.2.2 Presentation of Findings for Research question two: 

To what extent do beneficiaries’ perceive the affordability and accessibility of MFIs in the 

littoral Region? 

repayment 

period 

(Special loan 

term) 

 

http://www.asa.org.bd/loan-products 

(2018) 

Average 

Duration of 

Micro loan 

Procession 

45mins-1hr 30-45mins 

www.themix.org/mixmarket/countries-

regions/India (2018) 

 

http://www.asa.org.bd/loan-products 

(2018) 

Average 

Duration of 

special loan 

Procession 

1-3hrs 1hr 

www.microfinancegateway.org (2018) 

 

www.forbes.com/microfinance/int 

(2018) 

Organization 

of group 

members 

5-10 members 

form a SHG 

5-10 members 

form a Grameen 

group 

 NABARD-National Bank For 

Agriculture And Rural Development 

Report, (2017). 

Grameen Bank Report, (2015). 

 

MFI 

Practices 

India Bangladesh Source 

Mandatory 

Savings before 

acquisition of 

loan 

No No 

NABARD-National Bank For 

Agriculture And Rural Development 

Report, (2017). 

Grameen Bank Report, (2015). 

Customer 

Service 

Orientation 

MFIs go to 

clients with the 

use of Motor 

bikes and 

tricycles 

MFIs go to 

clients with the 

use of Motor 

bikes and 

tricycles 

Seyedmehrdad et al,(2015) 

McIntosh C, Wydick B, Luoto J; (2004). 

Average Cost 

of Opening an 

Account 

17500frs 21000frs 

www.forextime.com/trading-

accounts/india, (2018) 

www.forextime.com/tradingaccounts/ba

ngladesh, (2018) 

Average 

Duration to 

open an 

account 

1hr-2hrs 30-45mins 

www.microfinancegateway.org, (2018) 

 

www.forbes.com/microfinance/int, 

(2018) 

Average Late 

payment fee 

1% per month on 

principal 

0.5% per month 

on principal 

www.opus.uni, (2018) 
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At this point the researchers developed a set of indicators to capture the level of accessibility and 

affordability of MFIs clients. Thus to ease the computation on the table a set of keys or codes to 

were used as described below. 

Key:SA=Strongly Agree   A= Agree   N= Neutral   D= Disagree SD= StronglyDisagree 

Key:VH = Very High, H = High, N = Neutral, L = Low, VL = Very Low  

Key:VLg = Very Long, Lg = Long, N = Neutral, S = Short, VS = Very Short  

Key:  F =Frequency %= Percentage 
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Table 4.8 The extent to which beneficiaries’ perceive the affordability of MFIs in the littoral Region. 

Indicator Measurement SA A N D SD Remark 

 F % F % F % F % F %  

1. Loan security 

(Mean Percentage Response) 

 

36.8  25.9  17.5  16  3.8 SA 

Demand for loan collateral  420 60 143 20.4 20 2.9 79 11.3 38 5.4 SA 

Demand for loan guarantor  398 56.9 173 24.7 92 13.1 25 3.6 12 1.7 SA 

Demand proof of income or financial 

statement before approving loan 
266 38.0 243 34.7 108 15.4 71 10.2 12 1.7 SA 

Accumulated/Compulsory personal 

savings serves as loan security   
140 20.0 242 34.6 191 27.3 113 16.1 14 2.0 A 

Accumulated/Compulsory 

groupsavings serves as loan security  
64 9.1 104 14.9 203 29.0 273 39.0 56 8.0 D 

2. Cost of  loan 

(Mean Percentage Response) 

 

29.1  39.5  18  9.4  4 H 

File charges for loans acquisition  230 32.9 294 42.0 103 14.7 55 7.9 18 2.5 H 

Interest Rate on loans   282 40.3 267 38.1 75 10.7 49 7.0 27 3.9 VH 

Rate of late repayment fees for loans  136 19.4 258 36.9 219 31.3 58 8.3 29 4.1 H 

Insurance (Risk premium) paid on 

loans 
164 23.4 296 42.3 137 19.6 70 10.0 33 4.7 H 

Account charges 206 29.4 267 38.1 95 13.6 98 14.0 34 4.9 H 

3. Cost of membership 

(Mean Percentage Response) 

 

9.7  38.3  23.8  23  5.2 H 

Cost per share 90 12.9 261 37.3 104 14.9 212 30.3 33 4. 6 H 

Registration fees  51 7.3 205 29.3 151 21.6 261 37.3 32 4.5 L 

Cost of membership documents  and 

materials 
61 8.7 305 43.6 146 20.9 148 21.1 40 5.7 H 

Non-refundable fees 84 12.0 321 45.9 166 23.7 111 15.9 18 2. 5 H 

Development fees 52 7.4 247 35.3 266 38.0 74 10.6 61 8.7 N 
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Indicator Measurement SA A N D SD Remark 

 F % F % F %  F % F  

4. Loan Repayment periods 

(Mean Percentage Response) 

 

10.5  30.2  28.5  22.3  8.5 Lg 

Repayment period for micro loan  87 12.4 227 32.4 93 13.3 211 30.1 82 11. 8 Lg 

Repayment period for medium size 

loan  

25 3.6 232 33.1 131 18.7 241 34.4 71 10. 2 Lg 

Repayment period for macro loans  57 8.1 201 28.7 173 24.7 174 24.9 95 13.6 Lg 

Loan rescheduling period 74 10.6 187 26.7 321 45.9 94 13.4 24 3.4 N 

Repayment periods for mortgage 127 18.1 210 30.0 282 40.0 60 8.6 21 3. 3 N 

5. Loan Processing durations 

(Mean Percentage Response) 
 22  45.2  17.1  11  4.7 Lg 

Duration  for micro Loan processing  185 26.4 314 44.9 70 10.0 109 15.6 22 3.1 Lg 

Duration  for medium size Loan 

processing  
145 20.7 318 45.4 124 17.7 81 11.6 32 4.6 Lg 

Duration  for macro Loan processing  129 18.4 317 45.3 166 23.7 43. 6.1 45 6.5 Lg 

Source: Authors’ Field work, 2018, computation from SPSS 20.0 Analysis 

 

Table 4.8 above  revealed thatMicrofinance client in the Douala 2,3,4,5 of the Wouri Division in the Littoral Region of Cameroon, in aggregate, 

36.8%, 25.9%  strongly agreed, agreed  respectively that, MFIs demand forLoan security, while 17.5% say it is neutral, and   those who 

disagreed and strongly disagreed were 16%, 3.8% respectively.It was thus accepted that MFIs demand for Loan security. Also in aggregate 

29.1%, 39.5% response respectively that, the cost of loan is very high, high, while 18% say it is neutral, and 9.4%, 4% response respectively 

that the cost of loan is low and very low. It was thus accepted that the cost of loan is high. It was  also revealed that, in aggregate 9.7%, 

38.3%response respectively that the cost of   membership is very high, high, while 23.8%  say it is neutral, and 23%, 5.2%  response 
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respectively that the cost of membership is low and very low. It was thus accepted that the cost of membership is high. Also in aggregate 

10.5%, 30.2%response respectively that, loan repayment periods is very long,  long, while 28.5%say it is neutral, and 22.3%, 8.5%response 

respectively that, it is short, and very short. It was thus accepted that, loan repayment period is long. Also, in aggregate 22%, 45.2% response 

respectively that loan processing durationsis very long,  long, while 17.1%  say it is neutral, and 11%, 4.7%   response respectively that, it is 

short, and very short.It was thus accepted thatloan processing durationsis long. 
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Table 4.9: The extent to which beneficiaries perceive the accessibility of MFIs in the Littoral Region 

KEY: SA=Strongly Agree   A= Agree   N= Neutral   D= Disagree SD= StronglyDisagree 

KEY:  F =Frequency %= Percentage 

Table 4.9The extent to which beneficiaries’ perceive the Accessibility of MFIs in the littoral Region 

Indicator Measurement SA A N D SD Remark 

 F % F % F % F % F %  

1. Available  Services 

(Mean Percentage 

Response) 

 

17.9 

 

19.9 

 

15.7 

 

25.1 

 

21.4 D 

MFI provides  loan schemes for 

rural women empowerment 
107 15.3 120 17.1 141 20.1 214 30.6 118 16. 8 D 

Availability ofGroup loans 83 11.9 178 25.4 172 24.6 195 27.9 72 10. 2 D 

AvailabilityofIndividual Loans 408 58.3 204 29.1 48 6.9 20 2.9 20 2. 8 SA 

AvailabilityofMoney transfer 94 13.4 146 20.9 52 7.4 287 41.0 121 17.3 D 

AvailabilityofMicro Insurance 
114 16.3 162 23.1 183 26.1 197 28.1 44 6.4 D 

AvailabilityofFinancial training/ 

workshops 
51 7.3 144 20.6 125 17.9 114 16.2 266 38.0 SD 

Availability of electronic 

services(ICT, ATM, SMS, and 

E-account) 

20 2.8 20 2.9 48 6.9 204 29.1 408 58.3 SD 

2. Loan procedures 

(Mean Percentage 

Response) 

 

30 

 

35.2 

 

14.5 

 

8 

 

12.3 A 

Approval of Loans is done only 

at the head office 
264 37.7 256 36.6 79 11.3 50 7.1 51 7.3 SA 

Loan documents are not easy to 

understand and too bulky, coupled 

with too much bureaucracy 
305 43.6 236 33.7 110 15.7 32 4.6 17 2.4 SA 

Loan proposals are not made to 

potential borrowers 
207 29.6 343 49.0 91 13.0 36 5.1 23 3.3 A 
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Indicator Measurement SA A N D SD Remark 

 F % F % F %  F % F  

Members are not trained on loan 

management and easy 

repayment techniques. 

63 9.0 150 21.4 127 18.1 108 15.4 252 36.1 SD 

3. Employees 

attitude/behavior 

(Mean Percentage Response) 

 

10 

 

22 

 

40 

 

20 

 

8 N 

Discriminating 65 9.3 172 24.6 288 41.1 105 15.0 70 10.0 N 

Lack of politeness  28 4.0 162 23.1 201 28.7 231 33.0 78 11. 2 D 

Irregular presence / low 

commitment (too many short 

breaks or too long a launch 

break,) 

32 4.6 110 15.7 298 42.6 218 31.1 42 6.0 N 

Daily collectors are not 

trustworthy 
127 18.1 259 37.0 251 35.9 42 6.0 21 3.0 A 

Bribery and corruption is 

rampant 
32 4.6 91 13.0 377 53.9 140 20.0 60 8.5 N 

4. Proximity to MFI 

(Mean Percentage 

Response) 

 

17%  31%  21%  24%  7% A 

A MFI’s branch is very far from 

my location 

152 21.7 305 43.6 82 11.7 134 19.1 27 3.9 A 

MFI’s branches are mostly 

found  in urban area 

184 36.3 313 44.7 106 15.0 79 11.0 18 2.0 A 

MFI branches are mostly found  

in rural  area 

15 2.1 79 11.3 242 34.6 270 38.6 94 13.4 D 

No sign posts indicating the 

direction of nearest MFI branch 

48 6.9 232 33.1 111 15.9 272 38.9 37 5.2 D 

Daily collectors of my MFI  do 

not provide door to door services 

153 21.9 157 22.4 223 31.9 104 14.9 63 8.9 N 

            

            



49 
 

Indicator Measurement SA A N D SD Remark 

 F % F % F %  F % F % 

5. Source of awareness 

(Mean Percentage 

Response) 

 

24  26  30  16  4 N 

Through MFI representatives & 

agents 
396 56.6 172 24.6 85 12.1 31 4.4 16 2.3 SA 

Through  the organization of 

awareness campaigns 

(sponsorship and events 

management, fairs) 

30 4.3 217 31.0 297 42.4 131 18.7 25 3.6 N 

Through TV advertisement 28 4.0 162 23.1 303 43.3 175 25.0 32 4.6 N 

Through radio advertisement 25 3.6 228 32.6 261 37.3 153 21.9 33 4.6 N 

Through newspapers and 

Posters advertisement (T-shirts, 

flyers, banners, stickers and 

calendars) 

363 51.9 124 17.7 127 18.1 60 8.6 26 3.7 SA 

Source: Authors’ Field work, 2018, computation from SPSS 20.0 Analysis 

Table 4.9  above  revealed that Microfinance client in the Douala 2,3,4,5 of the Wouri Division in the Littoral Region of Cameroon, in 

aggregate, 17.9%, 19.9% strongly agreed, agreed  respectively that, MFIs provide variety of services , while 15.7%  say it is neutral, and   those 

who disagreed and strongly disagreed were  25.1%, 21.4%  respectively. It was thus accepted that MFIs do not provide variety of services. 

Also,in aggregate, 30%, 35.2% response strongly agreed, agreed respectively that, MFIs do not provideeasy Loan procedures, while 14.5% say 

it is neutral, and   those who disagreed and strongly disagreed were 8%, 12.3% respectively. It was thus accepted that MFIs do not provide easy 

loan procedures.Also, in aggregate, 10%, 22%  strongly agreed, agreed  respectively that, MFIsemployees attitude/behaviour are bad, while  

40%   say it is neutral, and   those who disagreed and strongly disagreed were 20%, 8% respectively. It was thus accepted that MFIs employees’ 

attitude/behaviour are neutral. Also, in aggregate, 17%, 31% response strongly agreed, agreed respectively that,there is lack of proximity to 

MFI, 
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while 21% say it is neutral, and   those who disagreed and strongly disagreed were 24%, 7% 

respectively. It was thus accepted that, there is lack of proximity to MFI. Also, in aggregate, 

24%, 26% strongly agreed, agreed respectively that, there arevarieties Sources of awareness, 

while 30%   say it is neutral, and   those who disagreed and strongly disagreed were 16%, 4% 

respectively. It was thus accepted MFIs Sources of awareness are neutral.  

4.2.3 Presentation of Findings for Research Question Three: 

 

What are the challenges facing accessibility and affordability of MFIs in the littoral Region of 

Cameroon? 

In order to answer research question three, and provide a more elaborate understanding on the 

quantitative data conducted by the researchers, as well as established a balanced data, six key 

informant interviews were conductedwith top officials from microfinance institutions in Wouri 

Division as can be seen below. 

4.2.3.1 Reasons for the drop in the number of MFIs in Cameroon 

According to Cameroon’s minister of Finance, the economy witnessed a drop in the number of 

MFIs operating in the country from 500 MFIs in the year 2015 to 412 MFIs in 2017. As such the 

researchers first wanted to know the reason for this drastic drop from one of the managers of a 

micro finance institution. This was his response after being asked to outline the possible causes 

of this drop. 

Researchers’ Question:Sir, In February 2017 the then Cameroonian minister of finance 

Alamine Ousmane Mey published a list of 412 approved MFIs in Cameroon, which notice a drop 

from 500 MFIs, in 2015 to 418 in 2016.  The researchers will be delighted to know the possible 

causes of the drop in the number of MFIs in Cameroon, and what measures can you propose to 

address this issue? 

Manager’s Response: “Most MFIs continue to suffer from poor management, lack of resources, 

skilled personnel and uncertain business strategies and poor internal control.” 

The manager, went further in his explanation to propose some measures to fight lack of 

resources, by stating that “the government of Cameroon should grant subsidies to the micro 

finance institutions of this country, provide customized technical assistance, fight against 

corruption in MFIs, and encourage other donor organizations to aid these institutions, in order 
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to boost the living standard of the poor, hence leading to the economic development of the 

country”.  

Therefore according to this manager, so many MFIs in Cameroon went out of business because 

of their inability to manage the institutions. Although uncertain business climate is amongst the 

factors mentioned, a great majority of the factors outlined in the interview by the manager go a 

long way to discard the general assumption that people hold about the country,as an economy 

with a very poor business climate characterized by corruption, bribery and the “god father 

syndrome”. 

4.2.3.2 Services offered by MFIs in Cameroon and the Challenges they face 

The researchers went further again, to ask another Microfinance Institution’s manager on the 

services which MFIs are supposed to offer in Cameroon, and what challenges do they face in 

rendering such services. This was his response after being asked the question. 

Researchers’ Question:Mr. Manager, in your capacity as the operations manager in this MFI, 

whatservicesare MFIs supposed offerin Cameroon according to COBAC, and what challenges do 

they face in rendering such services?This is what he had to say: 

Manager’s Response: “The text classifies Microfinance Institutions under three categories. 

• Category one are institutions that collect savings and deposits and lend them exclusively to 

their 

Members.   

• Category two are institutions that collect savings and deposits and lend them to third parties.   

• The third category is made of lending institutions that do not collect savings and deposits”.  

He further stated that:“the challenges face by MFIs in Cameroon in rendering their services, 

include inadequate donor funding, insufficient support from governments, improper regulations, 

High taxes, low outreach, limited product diversification, limited research and innovation, and 

weak internal control system. But, the primary cause for these problems is fund shortage which 

is a function of insufficient start up equity capital. I tell you inadequate capital is what is killing 

this country and its business men and women. Even we who are in the finance sector are not 

exempted. You may think that because we are a financial institution we got the money, no! Not 

like my people I tell you the truth because you are young researchers. It is a very serious 
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problem which is keeping this country in a stalemate and the people remain poor. We receive in 

this institution hundreds of great business plans and projects requesting for funding but where is 

the startup capital? Many poor people remain poor because of this single problem and if the 

government through the ministry of small and medium size enterprises, social economy and 

handicraft with other concerned ministries and agencies do not critically look into the situation, 

then I can say the worst is yet come”.  

4.2.3.3 Government Interventions in MFIs Expansion and Sustainability 

At the level of assessing howgovernment interventions affects the expansion and sustainability of 

Microfinance Institutions in Cameroon, we interviewed thebusinessand development (B&D) 

manager of one of the microfinance institution.This was his response after being asked the 

question. 

Researcher’s Question:Mr. Managerhow hasgovernment interventions affected the expansion 

and sustainability of Microfinance Institutions in Cameroon, taking your institution as an 

example?  

B&D Manager’s Response: “Regarding this particular question, the government intervention in 

most cases has had both positive and negative effects on the expansion and sustainability of 

Microfinance Institutions.Let me begin with the negative effects, you know when the government 

intervenes in your business they don’t just come in to help but rather they have some basic 

conditions which must be fulfilled before they can give you the necessary help be it technical, 

financial, or networks. But this is not even bad, the worse is when they come in with some 

investigative agents who go through the company’s records and carryout a thorough auditing 

unexpectantly and you as junior accountants I think you know the consequences of such 

activities. They see social insurance contributions for some staff which have not been paid, they 

see corporate taxes which have not been paid and many other issues which the company is still 

trying to deal with. 

On the other hand, he added by saying that: 

“With regards to the positive effects, the government provides technical assistance to MFIs 

through seminars, workshops and conferences. This helps us to get updated with government 

vision. More so the government provide opportunities for collaboration between MFIs and 

networks are strengthen which if left in hands of the MFIs alone it could not have been as solid 
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as it is. And finally the government provide some financial support even though not directly but 

such subventions go a long way to reduce the financial burden on the company”. 

4.2.3.4 Limited MFIs branches in rural areas  

At the level of assessing what accounts for the limited number of MFIs branch networks in rural 

areas, the researchers questionedthe causes for this unavailability of MFIs branches in rural 

communities. In an interview with one of the MFIs general managers, the researchers posed this 

question to her and this had this to say: 

Researchers’ Question:Madam the General Manager, it has been recorded in Cameroon 

Tribune the National bilingual newspaper on 12 November 2018,  that MFIs whose main 

objective is to uplift the poor financially do not reside in poor communities. They have a limited 

number of branches and staff in rural areas which is supposed to be their target market. What do 

you have to say regarding the limited MFIs branchesin rural areas? 

Manager’s Response: “My children permit me call you so, because I have children also like 

you. Let me begin by saying that not all what is preached in church is practiced in real life, if 

not, we all would have been in heaven by now. So we work daily to perfect the unperfected areas 

of our lives. That being said, as young researchers I know you all are enthusiastic and wishing to 

be like some of us or more but the truth is that, when you become like us then you will 

understand why some of these policies never turn to practice. So many reasons abound why our 

MFIs networks or branches are limited in the rural communities which is supposed to be their 

target market. Let me ask you this question, can you feel confident keeping a hundred million 

francs in your house even for a night when you know you live in a ghetto? Of course the answer 

is no! But can this be possible in a government residential area? Of course the answer is yes! 

Also, let me still ask you another question, will you decide to establish a business in a community 

where there are regular power fall outs or inadequate electricity power to operate your 

machines? Of course the answer is no! But can this be possible in a more developed community? 

Of course the answer is yes! So you see, the spirit is willing but the flesh is weak. Several other 

factors account for this limited availability of our branches and those of our competitors in rural 

areas. They include factors such as:poor road infrastructures, little or no telephone coverage 

and internet network. Hope you guys understand better now”? 

And we all said “Yes Madam, Thank you for this lecture it was very enriching”. 
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4.2.3.5: COBAC’s stipulated interest rate and its effects on clients’ ability to acquire and 

repay loans. 

At the level of assessingthe extent to which interest rate stipulated by COBAC affects clients’ 

ability to acquire loans and repay promptly with MFIs in Cameroon, the researchers approached 

a Microfinance loan officer and asked him his opinion about this. This is his point of view: 

Researchers’ Question: Mr. Loan Officer, we understand that MFIs in Cameroon are regulated 

by COBAC. And one of such regulation is through a stipulated interest rate by COBAC for MFIs 

to charge from loans that clients contract. How does this affect clients’ ability to acquire and 

repay loans promptly? 

Loan Officer’s Response:“My dear young Cameroonians, I am first of all delighted with your 

determination to make Cameroon better by carrying a research of this capacity. Thank you for 

this brilliant and excellent exercise. But you know COBAC is an institution for Central Africa 

and not only for Cameroonand so, great efforts are being made to harmonize the system but still, 

certain aspects are left to the control of the respective countries. Interest rate is an aspect which 

is still under the auspices of the Cameroon government. So even though COBAC laws stipulate 

as such, in Cameroon the case is different. There is the absence of interest rate ceilings in 

Cameroon.Interest rate charged by MFIs in Cameroon varies from one institution to another.But 

regarding loan acquisition and repayment I will speak generally not as on behalf of the general 

MFIs and neither on the behalf of my company because this is a very sensitive area to deal with. 

Generally in Cameroon the rate of loan defaulting is very high. If you visit some of these MFIs in 

town you will see a list of names posted outside usually on the notice board as bad debts. 

However, the rate differs considerably from one institution to another and the type of loan also 

varies. I know the next question in your mind is, but why this great level of defaulting. Let me tell 

you guys, the MFIs are doing their best to educate their clients on how to manage their loans but 

it seems our efforts are yielding very little not fruits. You know it’s like a trap for the MFIs 

because they make money through the granting of loans but when the loans become delinquent it 

falls back on us an expense which may collapse the company. It is a very complicated situation 

because there are certain loans which you know that this loan is likely going to be a bad debt. 

But what can you do when your boss request you to process it? You see such types of loans are 

usually heavy with the capacity to affect the company if not paid back in time. But because some 

people know how to make their ways through, they easily get it and after 7 years to 9 years it is 

written off as bad debts and the is nothing you can do. At times our hands are tired not by our 
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conscience but by our boss, directors and even board members. You will come to know more 

very soon when you become like some of us. That is all I can tell you”. 

The researchers went further to ask if the income level and economic activities of their clients 

affects their loan repayment capacities.  

Themicrofinance loan officer, had this to say“Clients with high income level and successful 

economic activities have a positive effect on their loan repayment capacities, and clients with 

low income level, with poor business transactions has a negative effect on their loan repayment 

capacities”.    

4.2.3.6: Innovation prospects regarding the scope and nature of MFIs Services in 

Cameroon. 

The researcherssought from a manager if the was any room for innovation as regard the scope 

and nature of MFI services in Cameroon. During the interview this was her response: 

Researchers’ Question: Madam the R&D officer, what are the possible innovation prospects, 

clients should be expecting to see regarding the scope and nature of MFIs services in Cameroon 

taking yours as an example? 

R&D Officer’s Response:“You are asking me a very difficult question because it exposes our 

plans for the future to our competitors but because this is an academic research, I will try to be 

very careful so that your goal may be accomplished and so that you may understand the general 

trends in the future with respect to innovations in the microfinance sector especially in 

Cameroon.  
 

You know as the R&D officer, innovation is paramount for the survival and sustainability of any 

institution be it business oriented or non for profit organizations like NGOs and Churches. It is 

no doubt that even some orthodox churches that we knew are improving and innovating as the 

years go by. Who could imagine that the Catholic Church will play modern instruments like the 

Jazz band, the guitar and the piano with loud voices? So you see if you don’t innovate in this 21st 

business environment, you die.  

That being said, the m=Microfinance sector is not left out. I will speak generally of the 

innovations which we are expecting in MFIs because, should I speak in the name of my company 

then I may be limited. There are several innovations on the way in the microfinance sector. The 

first which is already at the corner is the mobile money product. Most MFIs are already working 

on that and trying to finalize the negotiation process with the respective banks and government 

authorities for this to product to be lunched. Also the bitcoin money will extend theconcept of 
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electronic money in to the MFIs. You know it is a new concept and many Cameroonians are 

skeptical including business experts. But this is something which has come to stay. So be 

expecting it in the Microfinance sector at the local scale. This may be more as a test ground 

which if successful, then it may be transferred without fear in to the global economy.  

Third dimension of Innovation that I think we should be expecting in the microfinance sector is 

at the level of micro insurance, a concept which is still limited only to the banks. Though at the 

developmental and experimental stage it is evident that this is going to be one of the greatest 

successful innovations for MFIs because a majority of Cameroonians are the middle class and 

the low income earners. Thus a micro insurance scheme will be readily acceptable by the 

majority who their clients than the usual insurance policy with most banks and insurance 

companies.  

The last one which I think it really not an innovation but a delay in its establishment, is money 

transfer operations due to some bureaucracy. Most MFIs do not carry out money transfer 

operations but I think our company will be lunching that alongside our mobile product in the 

early months of 2019. Hope this answers your question?” 

4.3 Discussion of the Findings 

4.3.1 Discussion of Findings for Specific ObjectiveOne (Review the accessibility and 

affordability of Microfinance Institutions in Bangladesh and India: learning points for 

Cameroon) 
 

From literature review about research question one, it is clear that Bangladesh and India 

microfinance institutions aremore accessible and affordable and could serve as lessons for 

Cameroon. It was revealed that MFIs in India and Bangladesh both provide microloan for the 

empowerment of rural women, they target mostly the rural population, free loan provide 

collateral, varieties of financial and non-financial products, and averagely interest rate on loans 

for income generating activity is low, simplified savings/loans procedures. As per the time scope, 

the duration of micro and macro loan procession is very short, members are organised into 

groups, and savings are not mandatory before the acquisition of loan.  

This finding is in line with the finding of Yadav (2014) who investigated the Significance of 

microfinance institutions in rural development of India. In this research paper, an effort was 

made to examine the role of microfinance in rural development mainly through Micro financial 

schemes. The experience while doing this study proposes that microfinance provides vital 



57 
 

lessons for development regarding what mechanism and best practices should be adopted and 

how to make a small change that creates a significant transformation. It concluded that poor 

people in rural areas particularly in under developing countries are in massive need of credits so 

microfinance programs in Cameroon must make available this credit needs and inspire the poor 

people to increase their standard of living. 

4.3.2 Discussion of Findings for Specific Objective Two (Examine from the beneficiaries’ 

perspective, the extent to which MFIs in the littoral Region are accessible and affordable) 
 

The findings for objective two of this study revealed that the affordability factors of MFIs in 

Cameroon indicate that MFIs demand for Loan security (36.8%), cost of loan is high (39.5%), 

the cost of membership is high (38.3%), loan repayment period is long (30.2%), loan processing 

durations is long (45.2%). While the accessibility factors indicate that MFIs do not provide a 

variety of services (25.1%), do not offer easy loan procedures (35.2%), employees’ 

attitude/behavior is neutral (40%), there is a lack of proximity to MFI (31%), and  MFIs Sources 

of awareness are neutral (30%).  

This finding is in contrast with the work of Long (2009) who was investigated on the Perceptions 

of Microfinance in Cameroon: A Case Study of UNICS, Yaoundé. The study aimed to determine 

the positive and negative perceptions of the microfinance institution. Findings from the study 

showed that microfinance institutions do suffer from the negative opinions held by community 

members. There are a considerable number of prospective clients in their respective communities 

who refuse to take part in their services because they believe their money will be stolen. 

4.3.3 Discussion of Findings for Specific Objective Three (Assess the challenges facing 

accessibility and affordability of MFIs, in the littoral Region of Cameroon). 
 

The findings for objective three of this study revealed that the challenges facing accessibility and 

affordability of Microfinance Institutions in Cameroon include poor management, lack of 

resources, skilled personnel and uncertain business strategies, violation of basic prudential norms 

stipulated by the Banking Commission and poor internal control, inadequate donor funding, 

insufficient support from governments, improper regulations, high taxes, low outreach, limited 

product, limited research and innovation  

This finding is in line with the findings of Boateng, (2015) who made an Examination of 

Challenges and Prospects of Microfinance Institutions in Ghana.  The core was to reach the 
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overwhelming population of the poor to assist in the drive to alleviate poverty. It was discovered 

that the key constraints faced by MFIs in Ghana include poor regulatory environment, regular 

changes in government policies, lack of capital, inadequate skills and professionalism, lack of 

infrastructural, socio-cultural misconceptions, corruption, frauds and imitations and poor 

business governance. 

4.4 Implication of the Findings  

4.4.1 Implications for Specific Objective One (Review the accessibility and affordability of 

Microfinance Institutions in Bangladesh and India: learning points for Cameroon) 
 

The findings of specific objective one of this study revealed that MFIs in India and Bangladesh 

both provide microloan for the empowerment of rural women, they target mostly the rural 

population, provide collateral free loan, varieties of financial and non-financial products, 

averagely interest rate on loans for income generating activity is low, simplified savings/loans 

procedures. Averagely, the duration of micro and macro loan Procession is very short, members 

are organized into groups, and savings are not mandatory before the acquisition of loan.   

This therefore reveals, the secrets behind the outstanding successes of Microfinance Institutions 

in India and Bangladesh, and a call for improvement on the affordability and accessibility of 

Microfinance Institutions in Cameroon. And, a need for Cameroon to draw lessons from India 

and Bangladesh. 

4.4.2 Implications for Specific Objective Two (Examine from the beneficiaries’ perspective, 

the extent to which MFIs in the littoral Region are accessible and affordable) 
 

The findings of specific objective two of this study revealed that, the affordability factors of   

MFIs in Cameroon indicate that, MFIs demand for Loan security is (36.8%), cost of loan is high 

(39.5%), cost of membership is high (38.3%), loan repayment period is long (30.2%), loan 

processing durations is long (45.2%). While the accessibility factors indicate that MFIs do not 

provide a variety of services with (25.1%), do not offer easy loan procedures with (35.2%), 

employees’ attitude/behavior is neutral rated at (40%), there is a lack of proximity to MFI rated 

at (31%), and  MFIs Sources of awareness are neutral (30%).  

This implies that MFIs in Cameroon are not readily accessible and affordable to the poor, and if 

the problem is not resolved, the number of poor people will increase, many small businesses, as 

well as farmers, will lack possible startup capital or operating capital to run their businesses or 
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farms, thereby causing the rich to remain rich and the poor to remain poor. It will also increase 

the number of unemployment in the country.   

4.4.3 Implications for Specific Objective Three (Assess the challenges facing accessibility 

and affordability of MFIs, in the littoral Region of Cameroon). 
 

The findings of specific objective three revealed that the challenges facingthe accessibility and 

affordability of  MFIs in Cameroon include poor management, lack of resources, skilled 

personnel and uncertain business strategies, violation of basic prudential norms stipulated by the 

Banking Commission and poor internal control, inadequate donor funding, insufficient support 

from governments, improper regulations, high taxes, low outreach, limited product, limited 

research and innovation.  

This then implies that if nothing is done about the situation, the number of MFIs in Cameroon 

will continue to realize drops. High taxes, will keep on, being transfer to the client in the form of 

high cost of the loan, and membership, leading to unaffordability and inaccessibility of these 

institutions by the poor. 

4.5 Limitations of the Study 

The limitations of this study are described as the restrictions that were beyond the control of the 

researchers. Within the context of this project, the researchers encountered the following 

challenges. 

Firstly, the respondents for this study were very busy, making it difficult to find clients and 

management staff who could spare some of their time to answer the questionnaire and the 

interviews.   For this reason, the researchers had to spend much time than required in the field to 

enable the respondents to answer the questions, to acquire the rightful information. 

Secondly, another challenge was the fact that, many copies of the questionnaires had to be 

rejected because they were either incompletely filled or could not be retrieved from MFIs clients.  

However, the researchers make available replacements for missing copies of the questionnaires 

but still could not recover the total copies produced, because time was fast running out. 

However, 700 out of 800 copies could be retrieved which was very significant. 
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CHAPTER FIVE 

SUMMARY OF FINDINGS, CONCLUSION AND RECOMMENDATIONS 
 

5.1 Summary of findings 

5.1.1 Summary of Findings for Specific Objective One (Review the accessibility and 

affordability of Microfinance Institutions in Bangladesh and India: learning points for 

Cameroon): 
 

It was clearly observed from objective one that, the accessibility and affordability of 

microfinance institutions in Bangladesh and India, which could serve as lessons for Cameroon 

can be seen as follows:  savers can deposit and withdraw their money whenever they wish 

without charges, borrowers can often select the length of loan they need, and loans are available 

to low-income earners and the relatively poor in the society. At the same time, many MFIs have 

developed loan and support programs for the “extremely poor.”  MFIs do use groups to facilitate 

interactions with clients and may offer various incentives for self-sacrificing support (Rhyne, 

2012). MFIs offer an extensive collection of services, which include: microloans and savings, 

vocational training and job placement, family, legal, and health advice, micro insurance, Child-

care and educational sponsorship. Members are encouraged to take part in a mixture of services, 

which will then be packaged and distributed into small monthly loans for each client. The loans 

work similar to a joint liability group, in that members apply for loans together, and are backed 

by each other (Devaraja 2011). MFIs go to clients rather than clients going to MFIs. The is 

Simplified savings and loan procedure, MFIs provide free loan collateral, savings are not 

mandatory before the acquisition of the loan, and MFIs offers 92% and 76% Microloan for the 

empowerment of rural women in Bangladesh and India respectively. 

5.1.2 Summary of Findings for Specific Objective Two (Examine from the beneficiaries’ 

perspective, the extent to which MFIs in the littoral Region are accessible and affordable): 
 

It was clearly observed from objective two that, MFIs in Cameroon demand for Loan security at 

a percentage rate of (36.8%), cost of loan is high at (39.5%), the cost of membership is high at 

(38.3%), loan repayment period is long at (30.2%), loan processing durations is long  at (45.2%), 
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MFIs do not provide a variety of services at (25.1%),  loan procedures is not easy at (35.2%), 

employees’ attitude/ behavior is neutral at (40%), there is a lack of proximity to MFI at (31%), 

and  MFIs Sources of awareness are neutral at (30%). 

5.1.3 Summary of Findings for Specific Objective Three (Assess the challenges facing 

accessibility and affordability of MFIs, in the littoral Region of Cameroon): 
 

It was clearly observed form objective three that, most MFIs in Cameroon continue to suffer 

from poor management, lack of resources, skilled personnel and uncertain business strategies, 

violation of basic prudential norms stipulated by the Banking Commission and poor internal 

control, inadequate donor funding, insufficient support from governments, improper regulations, 

High taxes, low outreach, limited product diversification, limited research and innovation.  But 

the primary cause for these problems is fund shortage and; in turn, the primary cause for fund 

shortage is insufficient start-up equity capital whereas another basic problem is governance 

problem, which is partly caused by fund shortage, and partly by Ownership structure. Also, MFIs 

are mostly located in urban areas due to poor road infrastructures, little or no telephone coverage, 

and lack of electricity supply and low level of security in the rural area. There is an absence of 

interest rate ceilings, which cause most MFIs to charge an interest rate on credits very high.   

5.2 Conclusion  

From the literature review, empirical studies and data collected in this study, one can clearly 

state that Micro-finance institutions in Cameroon are not adequately accessible and affordable to 

the poor in the society. Microfinance Institutions in Cameroon have adopted some of the 

commercial bank policies such as demand for loan collateral, high-Interest Rate, targeting mostly 

the rich in the community, and locating MFIs Branches mostly in urban areas. Unaffordability 

and inaccessibility of MFIs in Cameroon is due to, demand for loan collateral, inadequate 

government and donor funding, poor customer Service Orientation, poor management, lack of 

resources, unskilled personnel and poor internal control, limited financial products, and poor 

infrastructural development causing the poor population, to rely more on loan revolving schemes 

in informal groupings (Njangies or tontines) and borrowings from relatives and friends.   

Therefore, there is a need for MFIs in Cameroon to draw lessons from India and Bangladesh as 

well as other emerging economies across the globe. 
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5.3 Recommendations 
Based on the findings obtained from the analyzed data the following recommendations were 

suggested by the researchers in accordance with the objectives for the study. 

5.3.1 Recommendations for Specific Objective One (Review the accessibility and 

affordability of Microfinance Institutions in Bangladesh and India: learning points for 

Cameroon): 
 

The study recommended that microfinance institutions in Cameroon shoulddraw lessons  from 

Bangladesh and India, by allowing savers to deposit and withdraw their money whenever they 

wish without charges. Borrowers should be given the opportunity to select the length of loan they 

need; loans should be made available only to low-income earners and the relatively poor in 

society. At the same time, MFIs should develop loan and support programs for the “extremely 

poor.” MFIs should use groups to facilitate interactions with clients and should offer various 

incentives for decent support. MFIs should provide an extensive collection of services, which 

include: microloans and savings, vocational training and job placement, family, legal, and health 

advice, micro insurance, child-care and educational sponsorship and members should be 

encouraged to take part in a combination of services, which will then be packaged and 

distributed into small monthly loans for each client. The loans should work similar to a joint 

liability group, in such a way that members apply for loans together, and are backed by each 

other.  MFIs should go to clients, who are the poor in the society rather than clients (poor people) 

going to MFIs, MFIs should adopt a Simplified savings and loan procedure, MFIs should provide 

free loan collateral, Savings should not be Mandatory before the acquisition of loan, and MFIs 

should offer more microloans for the empowerment of rural women just like Bangladesh and 

India. 

5.3.2 Recommendations for Specific Objective Two (Examine from the beneficiaries’ 

perspective, the extent to which MFIs in the littoral Region are accessible and affordable): 
 

The study recommended microfinance institutions in Cameroon to provide collateral free loan to 

their customers who must be the poor people in the society that cannot have access to 

commercial bank, cost of loan and membership should be reduced, loan processing durations 

should be reduced, increase the number of financial and non-financial services, provide easy loan 

procedures and secure proximity to MFIs. 
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5.3.2 Recommendations for Objective Three (Assess the challenges facing accessibility and 

affordability of MFIs, in the littoral Region of Cameroon): 

 

The study recommended the government of Cameroon through the ministry of small and 

medium-sized enterprises as well as ministry of finance and other concerned government 

agencies should give customized technical assistance to the Microfinance Institutions in 

Cameroon, to allocate a substantial budget and provide subventions to these microfinance 

institutions in order to boost the living standard of the poor, and ultimately contribute towards 

the economic development and prosperity of the country. The government must also encourage 

other donor organizations to aid these institutions financially, and come up with rules and 

regulations to prevent default risk. Alternatively, microfinance institutions must enhance their 

management capacity and bring the effort to reach the needy people to eradicate poverty and 

promote the welfare of the society. Microfinance Institutions in Cameroon should partner with 

commercial banks as a way forward to exploit untapped potentials in Cameroon.   MFIs –bank 

relationship most often limited to windows to develop MFIs. Through this partnership, services 

and products offered by both partners can get to the access of rural people. Commercial banks 

should be ready to cooperate with MFIs to leverage their expertise, through technical assistance, 

workshops, and seminars. Microfinance Institutions should adopt an interest rate ceilings to 

make this institution more affordable to the poor both in rural and urban areas to acquire loans to 

start up or improve on economic activities. More effort should be made by the ministers in 

charge to improve on rural road infrastructures, rural telephone coverage, electricity supply and 

level of security in the rural area, to boost MFIs coverage percentage in the rural areas.  A 

specified framework of a unique tax system and follow up should be adopted for the 

microfinance sector in Cameroon, to avoid corrupted tax assessment system that has been 

adopted by some corrupt tax officials. 

5.4 Suggested Areas for Further Research 

The following suggestions for further research are possible resulting from this study: The same 

study can be carried out in the North West Region, Center region in particular since MFIs 

originated in the NW region and most of the MFIs can be found in the center region also. Or the 

same study can be carried out in Cameroon as a whole, to compare the findings to that arrived at 

in this study.  
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A study could also be carried out on assessing prospective innovations and beneficiaries’ 

perceptions of such new inventions in the Microfinance sector in Cameroon. 
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Dear respondent, 

We are Bachelor’s Degree Students at the Pan African Institute for 

Development West Africa (PAID-WA) Buea Cameroon. We are 

currently conducting a research on “An Assessment of Affordability 

and Accessibility of Microfinance Institutions in Cameroon: Case of 

Littoral Region, Lessons from Bangladesh and India”. This research 

work is strictly for academic purpose.  The information you provide will 

be kept confidential. Your name will not appear in this questionnaire, to 

keep your personal information – anonymous. Your participation is 

voluntary. Please feel free to ask questions or any clarifications before 

you fill in this questionnaire. 

 

 

 

 

 

 

 

APPENDICES 

 

Appendix I 

 

AFRICAN INSTITUTE FOR DEVELOPMENT – WEST AFRICA 

P.O. BOX 133 BUEA – CAMEROON 

 

 

 

QUESTIONNAIRE 
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Criteria:Please place a tick Tick (✔) where appropriate 

SECTION A: DEMOGRAPHIC DATA SECTION A: DEMOGRAPHIC DATA  

Criteria Tick (✔) where appropriate 

1. Gender of 

Respondent 

a. Male 

b. Female 

2. Age Range 

a.< 20yrs        

b.21 – 40yrs   

c.41– 60yrs 

d.> 61yrs 

3. Marital Status 

a. Single 

b.  Married    

c. Divorced    

d. widow 

e. widower 

4. Educational Level 

a. None 

b. Primary 

c. Secondary 

d. High school 

e. Higher education 

f. Professional/ vocational training 

5. Profession 

a. Student 

b. House wife 

c. Petit Trader 
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d. Farmer 

e. Civil Servant 

f. Worker in Private Company 

g. Others 

 

 

 

6. Income Level 

a. < 50,000Frs/month 

b. 51,000 – 100,000Frs/month 

c. 101,000 – 150,000Frs/month 

d. 151,000 – 200,000Frs/month 

e. 201,000 – 250,000Frs/month 

f. 251,000 – 300,000Frs + /month  

 

SECTION B1: To what extent can you perceive the affordability of your microfinance 

institution?   

 Tick (✔)where 

appropriate 

1.  Loans security SA A N D SD 

Demand for loan collateral       

Demand for loan guarantor       

Demand proof of income or financial statement before approving 

loan 

     

Accumulated/Compulsory personal savings serves as loan security        

Accumulated/Compulsory groupsavings serves as loan security       

2. Cost of  loan      

Key:  Key: VH = Very High, H = High, N = Neutral, L = Low, 

VL = Very Low 

VH H N L VL 

File charges for loans acquisition       

Interest Rate on loans        

Rate of late repayment fees for loans       

Insurance (Risk premium) paid on loans      

Account charges      

3. Cost of membership      
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Key:VH = Very High, H = High, N = Neutral, L = Low, VL = 

Very Low 

VH H N L VL 

Cost per share      

Registration fees       

Cost of membership documents  and materials      

Non-refundable fees      

Development fees      

4. Loan Repayment periods      

Key:VLg = Very Long, Lg = Long, N = Neutral, S = Short, VS 

= Very Short 

VLg Lg N S VS 

Repayment period for micro loan       

Repayment period for medium size loan       

Repayment period for macro loans       

Loan rescheduling period      

Repayment periods for mortgage      

5. Loan Processing durations      

Key:VLg = Very Long, Lg = Long, N = Neutral, S = Short, VS 

= Very Short 

VLg Lg N S VS 

Duration  for micro Loan processing       

Duration  for medium size Loan processing       

Duration  for macro Loan processing       

Score: (SA, VH, VLL) = 1, (A, H, Lg) = 2, N = 3, (D, L, S) = 4, (SD, VL, VS) = 5 

SECTION B2: To what extent do youperceive the accessibility of your microfinance 

institution?   

Key: 1.Strongly Agree   2. Agree   3. Neutral   4. Disagree 5. Strongly Disagree 

  Tick (✔)where appropriate 

1. Available  Services SA A N D SD 

MFI provides  loan schemes for rural women empowerment       

Availability ofGroup loans      

AvailabilityofIndividual Loans      
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AvailabilityofMoney transfer      

AvailabilityofMicro Insurance      

AvailabilityofFinancial training/ workshops      

Availability of electronic services(ICT, ATM, SMS, and E-

account) 

     

2. Loan procedures SA A N D SD 

Approval of Loans is done only at the head office       

Loan documents are not easy to understand and too bulky 

coupled with too much bureaucracy  

     

Loan proposals are not made to potential borrowers      

Members are not trained on loan management and easy 

repayment techniques.  

     

3. Employees attitude/behavior SA A N D SD 

Discriminating      

Lack of politeness / Not welcoming      

Irregular presence / low commitment (too many short breaks or 

too long a launch break,) 

     

 Daily collectors are not trustworthy      

Bribery and corruption is rampant      

4. Proximity to MFI  SA A N D SD 

An MFI’s branch is very far from my location      

MFI’s branches are mostly found  in urban area      

MFI branches are mostly found  in rural  area      

No sign posts indicating the direction of nearest MFI branch      

  Daily collectors of my MFI  do not provide door to door 

services 

     

5. Source of awareness SA A N D SD 

Through MFI representatives & agents      

Through  the organization of awareness campaigns 

(sponsorship and events management, fairs) 

     

Through TV advertisement        
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Dear Interviewee, 

We are Bachelor’s Degree Students at the Pan African Institute for 

Development West Africa (PAID-WA) Buea Cameroon. We are 

currently conducting a research on “An Assessment of Affordability 

and Accessibility of Microfinance Institutions in Cameroon: Case 

of Littoral Region, Lessons from Bangladesh and India”. This 

research work is strictly for academic purpose.  The information you 

provide will be kept confidential. Your name will not appear in this 

questionnaire, to keep your personal information anonymous. Your 

participation is voluntary. Please feel free to ask questions or any 

clarifications before we proceed with the interview. 

 

Through radio advertisement      

Through newspapers and Posters advertisement ((T-shirts, 

flyers, banners, stickers and calendars) 

     

Score: (SA, VH, VLL) = 1, (A, H, Lg) = 2, N = 3, (D, L, S) = 4, (SD, VL, VS) = 5 

 

Thank you for your cooperation 

 

Appendix II 

 

AFRICAN INSTITUTE FOR DEVELOPMENT – WEST AFRICA 

P.O. BOX 133 BUEA – CAMEROON 

 

 

 

INTERVIEW GUIDE 
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Title: Accessing the challenges faced by MFIs in rendering their services, in Cameroon. 

Researchers’ Question 1: Sir, In February 2017 the then Cameroonian minister of finance 

Alamine Ousmane Mey published a list of 412 approved MFIs in Cameroon, which notice a drop 

from 500 MFIs, in 2015 to 418 in 2016.  The researchers will be delighted to know the possible 

causes of the drop in the number of MFIs in Cameroon, and what measures can you propose to 

address this issue? 

Researchers’ Question 2:Mr. Manager, in your capacity as the operations manager in this MFI, 

whatservicesare MFIs supposed offerin Cameroon according to COBAC, and what challenges do 

they face in rendering such services? 

Researcher’s Question 3:Mr. Manager how hasgovernment interventions affected the 

expansion and sustainability of microfinance institutions in Cameroon, taking your institution as 

an example?  

Researchers’ Question 4:Madam the General Manager, it has been recorded in Cameroon 

Tribune the National bilingual newspaper on 12 November 2018,  that MFIs whose main 

objective is to uplift the poor financially do not reside in poor communities. They have a limited 

number of branches and staff in rural areas which is supposed to be their target market. What do 

you have to say regarding the limited MFIs branchesin rural areas? 

Researchers’ Question 5: Mr. Loan Officer, we understand that MFIs in Cameroon are 

regulated by COBAC. And one of such regulation is through a stipulated interest rate by 

COBAC for MFIs to charge from loans that clients contract. How does this affect clients’ ability 

to acquire and repay loans promptly? 
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Researchers’ Question 6: Madam the R&D officer, what are the possible innovation prospects, 

clients should be expecting to see regarding the scope and nature of MFIs services in Cameroon 

taking yours as an example? 

 

 

 

 

 

Appendix III 

  CONSENT FORM 

Part I: Information sheet for respondents participating in the study. 

 

Title of study: AN ASSESSMENT OF AFFORDABILITY AND ACCESSIBILITY OF 

MICROFINANCE INSTITUTIONS IN CAMEROON: CASE OF LITTORAL REGION, 

LESSONS FROM BANGLADESH AND INDIA 

 

You are invited to take part in a study entitled as aforementioned. However, to participate in this 

study, it is of paramount importance that you understand why the study is being carried and what 

it will involve. We admonish you to carefully read the information provided. Do not hesitate to 

ask questions if you have any doubt(s). 

Risk and discomfort 

There will be minimal risk involved in the study. It is an observational study implying that 

participants will only be required to provide answers to a written questionnaire. 

Benefits of the study 

The information you will provide will help us to identify and establish potential basis for the 

development and appeal of microfinance strategies to improve service delivery by informing 

management of the implications inappropriate practices. 

Remuneration (compensation) or incentives 
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There will be no financial remuneration for participating in the study. The questionnaire will be 

administered to clients of MFIs at their respective microfinance, thus no need for displacement 

cost.  

How Confidentiality will be managed 

The researchers will introduce themselves with the aid of Authorization letters from PAID-WA 

Buea. All data collection tools will be anonymous. Codes instead of names will be used to 

identify questionnaires. During data collection the questionnaires will be stored in a secured bag 

from whence it shall be moved to the statistician office for entry and analysis. At the end of the 

study, all data collection tools will be kept for further research if need arises. During in-depth 

interviews, we will not disclose any personal information.  

 

 

Right to refuse or withdrawal from study 

You may refuse to participate in the study. Also you have the right to withdraw from the study at 

any point in time without giving a reason for your decisions. These will not mal our response 

towards you. 

 

Contacts 

In case you (the participant) have some issues to clarify or suggestions to make with respect to 

the study, you can contact the researchers below from PAID-WA Buea. 

Researchers’ General Coordinator: Mr.SOJA T. FOMBUTU 

Phone number: 674-948-784 

Researchers’ Field Coordinator: Mrs. ANTOINETTE N. NJANG 

Phone number: 678-676-376 

Other Researchers: Ms. ENOW O. RIZER = 680-812-245, Ms.KEMAYOU S. 

DANIELLA=672652134 

Researchers’ Supervisor: Mr. Ngang Perez 

Phone number:  670-204-480 
 

Part II: Consent Form 
 

Name of investigator:  

Contact details:          phone number:  

                  E-mail: 

1. I confirm that I have been informed on the purpose and relevance of this study.   
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2. I understand that my participation is voluntary and that I am free to withdraw at any time.  

3. I also understand that the information I provide during the study is anonymous and 

confidentially.  

4. I agree to take part in the above study.  

     

 Signature   of investigator         Signature of Interviewee                                                                        

______________________                              ________    

 

Date:          ___________ 


